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FABRICATING

& DEYS

100% Canadian Family Owned and Operated
100% Canadian Made Vinyl from Poolside by CGT
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Deys Fabricating is a 100% family-owned
Canadian company committed to quality and
precision in every liner we make. We exclusively use

vinyl from CGT, Canada's only pool vinyl

manufacturer, offering local expertise, quick lead CANADA'S ONE AND ONLY

sves el e el seiiae VINYL MANUFACTURER FOR IN-GROUND POOLS

All poolside by CGT residential vinyl is designed,

° Fast Lead Times engineered, and proudly manufactured in
. . Cambridge, Ontario. With over 60 years of
Live, Local Customer Service: experience in creating premium quality pool

Mon to Fri, 8:00 AM—4:30 PM vinyl, CGT is Canada’s leader in innovation,

performance and design.

° “Service is our Strength”

@ poolsidebycgt.com g Cambridge, Ontario

Live, Local Customer Service:

1.800.661.DEYS (3397)
Mon to Fri, 8:00 AM-4:30 PM

) 1089 Sarnia Road, London,

= ! |nfo@deysfab.com < Ontario, Canada N6H 5J9 Vlslt Poolsldebycgt com

Family-Owned. Locally Manufactured. Canadian Through and Through.
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50 Last Drop

Designed by Action Home Services
(AHS), this serene backyard escape is
tucked among vibrant trees and gardens.
This aerial view highlights a gracefully
curved pool framed by natural stone
decking and flourishing greenery.

PHOTO COURTESY ACTION HOME SERVICES (AHS)

SEE THE SHOP PROFILE ON PAGE 8
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SANITIZATION MADE EASY.

Offering affordable Saline models ranging from the 2.0 model up to the
11.0 model, capable of generating 11 pounds of chlorine per day. The new
Saline 2.0 model can generate 2.2 pounds of chlorine per day and has the
flexibility to upgrade to the Saline C 6.0 by simply switching the cell stack.

The Saline C systems deliver all the benefits of salt chlorination without
the wasted space and extra cost of multiplexing several residential units.

] HAYWARD | 138 ca.Hayward.com
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,r EDITOR'S COMMENT

Shifting Seasons,
Smarter Strategies

As summer winds down, many pool professionals are already shifting gears—
winterizing installations, preparing service programs, or reassessing product lines
for the year ahead. This issue aims Lo support you during that transition. Whether

you're a builder, retailer, technician, or distributor, you'll find practical guidance in
the pages ahead that supports the work you do and the decisions you make.

We start with a look at how virtual tools are transforming the way pool businesses operate. On page 22, Matt
Burge, CEO of Pool Inspector App, discusses the rise of Software as a Service (SaaS) in the industry, framing digital
tools not as optional add-ons but as new “invisible equipment.” These platforms streamline inspections. enhance
safety documentation, and simplify client communication. “As definitions of ‘equipment” evolve,” he writes, “it is
clear that digital tools are now integral to safe and efficient pool and spa operations.” This piece is essential reading
for any professional considering how to scale. streamline. or stay competitive.

On page 14. RENOLIT's business development manager. Tony Jordan, revisits a growing construction trend—
insulated concrete form (ICT) pool wall systems paired with reinforced polyvinyl chloride (PVC) membranes. This
method is gaining popularity for its structural strength and quick installation. especially in colder regions where
energy savings and freeze-thaw resistance are key concerns.

In a standout feature on page 40, Terry Arko, the product training and content manager for HASA Pool Inc.,
addresses one of the biggest challenges facing today’s industry: unpredictable weather. From wildfires to ice
storms, climate change is altering seasonal patterns and forcing service professionals to rethink long-standing
practices. As Arko states, “Today’s pool pro must be prepared for anything, anywhere. From floodwaters to
wildfires, freezes to fall heatwaves, the weather no longer follows rules.” His comprehensive article offers practical
strategies to protect equipment, safeguard clients, and ensure safety.

Our feature on page 36 highlights the potential—and limitations—of artificial intelligence (AI)-based pool
monitoring systems. From automatic alerts to predictive maintenance, the future is here. However, it raises
questions about data accuracy, privacy, and integration. This article provides a helpful introduction for anyone
exploring smart technology in their services.

Additionally, in this issue, we profile a vibrant independent retailer (page 8) and share an informative article on
fibreglass pool winterization (page 30).

Wherever you are based, September is a natural time to reflect and plan ahead. Let this issue guide you through
that process.

Making waves, together. J»

Jason Cramp
EXECUTIVE EDITOR
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SET THE M0OOD FOR THE
PERFECT SWIM.

ColorLogic® Vinyl & Fiberglass Bubbler creates a cascading column

of water and ensures the ultimate backyard ambiance when paired

with Hayward’s ColorLogic lighting. Simple to install with a minimal
required foot-print and flush-to-surface design.

Complete the Look

Pair your Bubbler with the Universal
ColorLogic® 2.0 for full-pool brilliance.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

E"":] HAYWARD | m’ ca.Hayward.com
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,’ SHOP PROFILE

From Backyard Dreams

to Outdoor Masterpieces

How AHS Became Ontario’s Go-to for Luxury Landscapes

By Tanya Martins

PHOTOS COURTESY
ACTION HOME SERVICES

Founded in 2015 with justa few tools and a big vision,
Action Home Services (AHS) has grown into one of
Ontarios most trusted names in outdoor design and
construction. Based in Toronto, AHS delivers stunning
backyard transformations—from custom pools and
spas to full-scale landscaping—through a fully in-
that
craftsmanship. innovation, and client satisfaction.

house,  turnkey  approach prioritizes

Pool & Spa Marketing (PSM): Tell us more the
shop's history, including its founding date, location,
and a brief company description?

Action Home Services (AHS): Action Home
Services (AHS) was founded in Toronto in 2015 with
a mission to elevate outdoor living spaces. Over the
past decade, we have grown into a trusted name in
landscaping and exterior remodelling, offering
premier design-build services in Ontario.

8 = POOL & SPA MARKETING = September 2025

PSM: What sets your company apart and makes it
stand out from others in the industry?

AHS: Our commitment to excellence, customer
satisfaction, and  meticulous craftsmanship
distinguishes us. We offer a turnkey solution, handling
everything from design to execution, and back all our
services with a satisfaction guarantee. We also provide
a 10-year warranty on our workmanship, ensuring
long-term peace of mind for our clients.

PSM: Could you share some details about the shop’s
size, such as its total square footage, retail space,
number of employees, and so on?

AHS: AHS operates out of a central headquarter in
Toronto, with more than 372 m? (4,000 sf) of
combined office and warehouse space to support
our logistics, design, and construction teams. We
employ professionals across various departments,

www.poolspamarketing.com
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Top left: The grand residence features a stately brick facade,
manicured landscaping, and a sweeping circular driveway that leads
to a striking patterned entrance plaza

Top right: Director John Karpov from Action Home Services (AHS).

Bottom: The team at Action Home Services (AHS).

including project management, landscape design, customer service,
and skilled trades. During peak season, we also expand our
workforce with additional seasonal crews to meet high demand
and maintain timely delivery of all projects.

PSM: Could you describe the range of services your business offers?
AHS: We do everything for your outdoor space —from pergolas and
lighting to pools and spas. We design. build, and maintain a full
range of exterior renovation and landscaping services, all turnkey.
Whether it is a single upgrade or a complete transformation, we
tailor every project to the client’s vision and property.

PSM: What types of pools and hot tubs does your company
specialize in?

AHS: We specialize in the design and installation of custom in-
ground pools, focusing on vinyl liner and concrete pool systems.
Each project is tailored to the client’s needs, whether it's a modern
geometric layout or a natural freeform design. We also integrate

www.poolspamarketing.com

We’re Jumping
into the Deep End

Intermatic now offers an expanded portfolio of
essential pool solutions. From filters and heat
pumps to timer controls and transformers,
we’ve got everything pool professionals need
to make a splash this season.

To learn more, contact your local Intermatic
representative and visit:

Intermatic.com/pool-and-spa

Intermatic.com
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Top: An inviting backyard
oasis nestled in lush
greenery, this aerial view
captures a beautifully
designed kidney-shaped
pool surrounded by natural
stone decking and vibrant
landscaping. A cozy wooden
deck with a stylish gazebo
and lounge seating provides
the perfect retreat for
outdoor entertaining.

Bottom: This covered patio
features a stylish pergola
with adjustable louvred
roofing, cozy cushioned
seating, and a striking linear
fire pit as its centrepiece.

premium hot tubs and spas into our backyard
landscapes, offering both built-in and standalone
options. Our leam ensures every installation is
seamlessly blended with surrounding hardscaping
and features like walerfalls, jets, lighting, and smart
control systems to elevate functionality and luxury.

PSM: What recent projects has your shop been
actively involved in?

AHS: Right now, were working on over 50 unique
residential projectsacross Ontario, each one showcasing
our full range of services. From heated driveways and
custom outdoor kitchens to luxury pools, sports courts,
and intricate landscaping transformations, our team is
hands-on, delivering premium outdoor living solutions.
Whether it's hardscaping, lighting, or complete
backyard makeovers, we bring top-tier craftsmanship
and creativity to every job.

PSM: What are some of the most memorable or
challenging projects your business has undertaken?
AHS: Some of our most memorable work includes
multi-level backyard transformations, heated driveways,
custom outdoor kitchens, pools, dream landscape
designs, and fully tailored sports courts. We don't fear
challenges—we use them to create our best work.

10 = POOL & SPAMARKETING = September 2025

PSM: To what extent does your shop handle the
pool/spa installation process in-house?

AHS: We manage the entire pool and spa
installation process fully in-house. From the initial
design and permitting to excavation, plumbing,
structural work, and finishing touches, every stage
is executed by our own team of trained specialists.
We also handle all the necessary paperwork and
approvals required for pool installation permits,
ensuring a smooth and stress-free experience for
our clients.

This vertical integration allows us to maintain
consistent quality, adhere to project timelines, and
ensure clear communication with our clients
throughout the process.

PSM: What equipment is currently used by your

company to complete its projects?

AHS: AHS uses a full range of professional-grade

equipment to efficiently and safely complete projects

of any scale, season, or complexily.
Our equipment includes:

e A complete lineup of snow removal machinery, from
compact snowblowers to industrial-grade plows

o All types of trucks, from standard pickups to
tri-axle dump trucks for heavy-duty hauling

e Awiderange of heavy machinery, including Bobcat
and Kubota equipment for excavation, grading,
and material handling

e Multiple trailers for transporting materials and
machinery

e Other specialized lools and attachments to handle
diverse project needs

PSM: Can you describe the planning and design
process that your shop follows?

AHS: We
consultation to understand the client’s vision,

begin with a detailed on-site
needs, and property. Next, we create customized
2D layouts and 3D renderings to help visualize
the final result before construction begins. Once
approved. we finalize the schedule, secure
permils, and organize all resources. Our team
handles everything—from material selection to
logistics—ensuring smooth execution and clear
communication throughout.

With regular updates. flexibility for adjustments,
and full co-ordination, we deliver a seamless

experience from concept to completion.

www.poolspamarketing.com



PSM: How has your business evolved or expanded
since its inception?
AHS: Since its inception in 2015, AHS has grown to
be one of the most trusted full-service landscaping
companies in Ontario. We started with basic
interlocking and property maintenance, but through
consistent quality, strong client relationships, and a
passion for outdoor design, we expanded into pool
and spa installations, custom carpentry, outdoor
lighting, and full backyard transformations.

Over the
technology. equipment, and staff training, allowing

years, we've invested heavily in

us to handle complex projects entirely in-house.
PSM: has

business operations?
AHS: Technology plays a key role in streamlining

How technology impacted vyour

our operations and improving the client journey.
3D modelling allows clients to clearly visualize
CRM
communication. scheduling, and documentation

their  projects,  while systems  keep

organized and transparent.

A new
perspective
on aquatics
access.

In-House Powder Coat Experts
Custom Color Matching
Exceptional Service & Support
Family Owned & Operated
Best Industry Warranties
Handcrafted in Montana, USA

A A

www.poolspamarketing.com

We use drones for site documentation and
marketing visuals, laser levels, and digital measuring
tools for on-site accuracy. Virtual consultations and
screen sharing make collaboration easy. even for
busy clients.

These tools boost efficiency, precision, and overall
client satisfaction, making our process smarter and
more scalable.
PSM: What element for
achieving

is the most crucial

and sustaining long-lerm success
in the industry?
AHS: Consistent quality, clear communication, and
ongoing team development are the foundation of
our success.

We focus on craftsmanship, transparency, and
reliability in every project—big or small.
and

Staying current with trends, materials,

technology keeps us ahead, while continuous
training ensures top-tier service. For us, every
project is a chance to build trust, deliver value, and

strengthen long-term relationships.

September 2025 = POOL & SPA MARKETING = 11
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BEFORE: Excavation phase shows subgrade preparation for
in-ground pool installation, including overdig for formwork

and mechanical access.

PSM: What are your future goals and aspirations for
your swimming pool and hot tub business?
AHS: Our goal is to continue positioning AHS as a
leading  name  in  premium backyard
transformations throughout Ontario. In the pool
and spa division, we aim to broaden our service
offerings by streamlining the installation process,
expanding our in-house capabilities, and
developing standardized solutions for faster project
turnaround without sacrificing quality.

Were also focused on elevating customer
experience by investing in design technology,
personalized consultations, and improved project

transparency through digital tracking tools.

PSM: s there anything else you would like readers
to know aboul your business or your personal
journey as a business owner in this industry?

AHS: Building AHS has been more than just growing a
company—it has been about creating a team, a culture,
and a reputation that we're proud of. What started with
a few simple tools and a strong work ethic has evolved
into a business that helps transform lives by
transforming outdoor spaces. We don't just build
patios, pools, or landscapes—we build places where
families gather, memories are made, and homes come
to life. The most rewarding part of this journey is seeing
our clients genuinely happy with the results and
knowing we were part of something meaningful. )»

AFTER: Final result features a custom rectangular pool with
integrated lighting, flush coping, perimeter trench drain,

and architectural slab pavers over a compacted base system.

12 = POOL & SPA MARKETING = September 2025
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RIP STOP POOL COVER

Triple layer woven polyethylene. Provides long lasting protection.

e Resists ultraviolet rays .
e Prevents algae growth .
e New black weave tapes with .

blue coating on each side
e Double chain stitched seams
and hems

WATER TUBES

Available in 8’ and 10’ lengths, single chamber, double chamber or deluxe.

TH

Lightweight

Water and weather proof
Tough durable black
polypropylene thread
Terrific value

LOCK-IN POOL COVER

Made from triple layer woven polyethylene. Standard bead snaps easily into
the coping track. Custom made to fit all swimming pool sizes and shapes.
Lightweight and easy to store (does not require summer storage in water).

e Tough durable black polypropylene thread
e Double chain stitched seams and hems

A REVOLUTION IN TRADITIONAL WINTER COVERS. MAKES
OPENING YOUR ABOVE GROUND POOL EASY WORK!

SMARTDRAIN eliminates water accumulation with a fine blue mesh
screen that runs in a line down the centre of the cover. During winter, ice
and snow weigh down the cover in the centre and when spring warmth
melts the precipitation, the water simply filters into the pool through the
mesh. As the water runs down into the pool, the cover slowly rises until
it is stretched tightly across the pool. Winter debris, such as leaves and
dirt, dry up and blow away.

Available in three different mesh materials,
including patented SMARTMESH. Highest
quality in the industry. Made in the USA.
Installation hardware included.

Colour options available at no extra charge.

DROP SHIPPING AVAILABLE. PLACE AN ORDER FROM ANYWHERE, ANYTIME!

= info@hstsynthetics.com ‘. 905.670.3432 © www.hstsynthetics.com
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By Tony Jordan

PHOTOS COURTESY
ALL3POOLS

How Reinforced PVC Membranes
are Redefining Pool Construction

A growing number of pool builders are turning
Lo insulated concrete forms (ICFs) combined with a
reinforced polyvinyl chloride (PVC) membrane to
construct durable, watertight pool wall systems.
This approach offers a long-lasting and visually
appealing waterproofing solution that can be
custom-installed on site.

These construction materials—the foam forms
for the structure and reinforced PVC membranes—
are readily available, allowing pool professionals to
build quickly and efficiently. This flexibility enables
installation of pools in virtually any size or layout,
including compact backyard models with resort-
style features that are increasingly in demand.

14 = POOL & SPA MARKETING = September 2025

A key driver behind this method’s success is the
growing popularity of reinforced PVC membranes.
Long used in Europe, these membranes are gaining
traction in North America for their durability,
esthetic appeal, and efficient installation. Combined
with ICFs, they offer professionals—including
architects, engineers, specifiers, and contractors—a
versalile, customizable system with greater control
over schedules and construction costs.

The ideal combination

ICF construction has gained momentum over the
past decade as a practical and adaptable building
method in the pool industry. Originally developed

www.poolspamarketing.com



for residential foundations, ICFs use interlocking
expanded polystyrene (EPS) blocks to form a
This
system allows pool builders to create custom shapes

framework for reinforced concrete walls.

and sizes without using prefabricated kits or liners.
All3Pools of Missouri has been constructing ICF
pools for more than a decade and recently began

using reinforced PVC membranes in its projects.

Insurec 1.
’-_“_._j.-;:E ;

THE ULTIMATE 3-IN-1 FORMULA FOR
A SPARKLING CLEAR, PRISTINE POOL

™. PHOSPHATE REMOVER
- —

Contact us today

Call us 1-800-263-8250 www.capoindustries.com

“We've adopted a commercial reinforced PVC

membrane finish on our pools,” says Patrick Quigley,
CFO and co-founder of All3Pools. “The material is
designed to provide a smooth, seamless surface that
is resistant to chemicals, UV light, and wear, making
it ideal for both residential and commercial pools.”

This with  shifting
consumer habits.

combination aligns

solaire liquide
COMMERCIAL
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o-PhosMAX
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(Dhnee 1593,

Left: Workers pour concrete
into insulated concrete
form (ICF) walls during pool
construction.

Right: Tools and equipment
are staged inside a pool
during the installation

of a reinforced polyvinyl
chloride (PVC) membrane.

"~ NO PHYSICAL SOLAR a
"~ BLANKET REQUIRED

. REDUCES "'.'
" EVAPORATION 2
& HEAT LOSS

_. NON-TOXIC - SAFE
-~ FOR SWIMMERS &
PETS

.. ADVANCED MONO-
- LAYERTECHNOLOGY |

www.poolspamarketing.com
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Top: A partially completed
inground pool shows

the installation process
of a reinforced polyvinyl
chloride (PVC) membrane
over insulated concrete
form (ICF) walls.

Bottom: A crew member
uses a heat-welding
tool to join seams in

the reinforced polyvinyl
chloride (PVC) membrane.

“Over the next few years, consumers are likely
going Lo stay in their homes and add a pool to their
backyard rather than move to a new home with a
pool to improve their long-term equity and avoid a
higher mortgage interest rate,” says Aaron King,
CEO and co-founder of All3Pools. “An ICF pool can
be easily configured to any size or shape, and all the
materials are readily available, so builders don't have
to wait on a kit or a custom-fabricated pool liner.
This ICF with a reinforced PVC membrane
combination gives pool builders a greater ability to
control their schedule and costs.”

16 = POOL & SPA MARKETING = September 2025

ICI systems and reinforced PVC membranes offer

flexibility, watertight integrity, and long-term
durability.  With fast

maintenance requirements, and upscale esthetics,

installation times, low
the pairing is quickly becoming a go-to solution for
builders looking to meet rising demand with

greater efficiency.

A renovation game-changer

Reinforced PVC membranes are gaining traction in
new builds and as a practical solution for pool
renovations. These membranes can be applied over
various existing surfaces—such as plaster, tile, and
gunite—allowing professionals o resltore aging
pools quickly and cost-effectively. Lightweight and
adaplable, they offer a relatively simple learning
curve and require minimal equipment, making them
an attractive choice for many contractors.

All3Pools not only builds ICF pools finished with
reinforced PVC membranes but has also identified
these
segment  with
potential in the coming years.

“The material has relatively low barriers to entry
and has already helped many pool professionals

the wvalue of using membranes  for

renovations—a strong growth

www.poolspamarketing.com



Latham Introduces
FAST & SIMPLE

Revolutionary M'easuring Tools
Liners & Safety Covers an

Meet the next generation of
Measure exclusively from Latham.

Latham Latham
MeasurePro "Yi:f MeasureGo

One platform. Two tools. Built for builders.

MeasureGo is the NEW, FREE mobile app designed to measure basic covers with
lightening speed. All from your iPhone!

MeasurePro (formerly Measure) is the perfect choice to measure any pool liner or
safety cover 5X faster than traditional methods. Complex pool? No sweat.

No knee pads required.

Simply scan here or @
™ connect with your Latham Rep
The Pool Company El'&-@
lathampool.com | 800-833-3800

© Latham Pool Products, Inc. 2025. All rights reserved.



Top: Multiple crew members work
together during the installation
of a reinforced polyvinyl chloride
(PVC) membrane.

Bottom: Reinforced polyvinyl chloride
(PVC) membrane is applied over an
existing surface during a pool renovation.
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renovale gunite, plaster, and tile pools that would
otherwise be costly to repair,” says King. “Reinforced
PVGC membranes offer a fast, efficient, and cosl-
effective alternative.”

To support broader adoption, All3Pools regularly
hosts training sessions open to builders who want to
learn about these new systems and incorporate
these methods into their renovation offerings.

“This system can be applied over a wide range of
existing surface materials to waterproof and restore
the appearance of older pools,” he says.

The growing availability of durable and visually
appealing reinforced PVC  membranes has
contributed to increased interest in this solution.
“There is a learning curve, like anything else,” says
King. “But it's not overly difficult and doesn't require
expensive equipment.”

Compared to traditional methods such as
replastering or retiling, reinforced membranes
significantly reduce overall renovation time,

www.poolspamarketing.com



FABRICATING

Founded in 1975, we are the oldest, independent
vinyl liner manufacturer in Canada.
Adding pumps, filters, heaters and accessories in
1993 made Deys Fabricating a major supplier to the
pool industry.

SERVICE IS OUR STRENGTH!

London
1.800.661.3397 - www.deysfab.com

POOL

Custom Is Standard

Manufacturer of Quality swimming
pool kits and vinyl liners where
CUSTOM IS STANDARD!

The small independent vinyl liner
manufacturer who understands the
needs of the independent dealer and
PROVIDING THE PERFECT FIT!

1.866.887.9379 1.866.684.9379
www.poolwerxfab.com el www.linerwerx.com

A AquaMate

w Custom Fabricated Vinyl Pool Liners

**Er

Supplies ALL major brands of pool equipment, Built on Quality, Service and Design.
parts and accessories with same day shipping. 100% Canadian Owned and Operated.

Our knowledgeable staff makes us _
YOUR DISTRIBUTION PARTNER! Your Trusted PENTAIR POOL Distributor.

1.866.448.9379 416-919-6700
www.partswerx.com sales@aquamatepool.com




Two workers stand in a
completed pool finished
with a reinforced polyvinyl
chloride (PVC) membrane.

especially by minimizing labour. Once surface prep
is complete, an average 6- x 12-m (20- x 40-fl)
residential pool can often be completed in three to
five days. Traditional replastering requires curing
time, and tile renovations are even more labour-
intensive, often involving removal. surface repair,
installation, grouting, sealing, and additional
curing—plus regular maintenance like acid washing
or regrouting over time. Reinforced PVC membranes
eliminate many of these time-consuming steps and
reduce long-term upkeep for clients.

As demand for renovations continues Lo rise, this
approach provides professionals with a streamlined
way to extend the life of aging pools while delivering
an updated, high-end finish.
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What to look for

When sourcing reinforced PVC membranes in

Canada or the U.S., professionals should evaluate

more than availability. Product and specification

standards vary by manufacturer, and not all

membranes offer the same level of performance.

Look for:

® Robust formulations for long-term durability

e Internal fabric reinforcement for added strength

® Protective coatings on both the face and back

e Prompt technical support and proven references

e 80 mil (2 mm) PVC membrane extra thickness
adds end-user confidence in product

These standards

renovation

are especially important in

work, where surface conditions,
geomelry, or accessibility can present unforeseen
challenges. Support from manufacturers who offer
detailed drawings and responsive technical guidance

can improve project success.

More control, more opportunity

As reinforced PVC membranes gain popularity in
North America, more pool professionals are
considering ICF construction to complement their
Whether  building
introducing new pricing liers, or improving
scheduling flexibility, the ICF-PVC membrane

combination delivers on all fronts.

offerings. smaller  pools,

With design flexibility. installation efficiency, and
long-term performance, these systems enable
builders to meet rising consumer expectations for
high-quality.  low-maintenance  pools.  For
contractors looking to expand into renovations or
optimize new builds, reinforced PVC membranes
offer an opportunity to stay competitive, productive,

and in demand. )

Tony Jordan has more than
35 years of experience in the
manufacturing, sales, and
application of polyvinyl chloride
(PVC) reinforced pool membranes
for commercial and residential
use. He is the business development manager
at RENOLIT and can be reached at
tonyjordan@renolit.com. For more information,
visit www.renolit-alkorplan.com.

www.poolspamarketing.com



Macalite Eguipment

(480)-967-0770
MacaliteEquipment.com
4510 East Kerby Ave. Phoenix, AZ 85040

Quality Parts and Dependable Decades of
Tools Equipment Experience
e Pump and Mixer e Hydraulic driven e Established in 1956
parts (all brands]) Mixers
e Family owned and
e Trowels, Spray e PTO or Diesel driven operated
Wands, Plaster pumps

Nozzles, etc...

Proudly supporting NPC Members since 1996
All NPC Members receive 10% OFF
all products and equipment
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_ThelnvisSible™
Equipments
Revolution

How SaaS is Reshaping the Pool and Spa Industry

By Matt Burge

PHOTOS COURTESY
POOL INSPECTOR APP
(POWERED BY FORMITIZE)

Equipment in the pool and spa industry has
expanded beyond the physical into the digital.
Software as a Service (SaaS) is reshaping how
businesses operate with the potential to streamline
business for inspectors and installers alike. whereby
ensuring codes are safely met, standards are upheld
and maintained, operators are correctly instructed
and optimally efficient, and clients are ultimately
safe. These tools now function as a new category of
equipment—essential. though often unseen.

For many professionals in Canada’s pool and
spa market, SaaS is no longer a luxury. It is
becoming the backbone of safer, more efficient,
and more responsive business practices. With the
right platform, pool companies can meel
regulatory requirements, improve operational
control, and enhance client communication—all

from a mobile device.
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Beyond pumps and filters:

The rise of virtual equipment

While pumps. filters. valves, and vacuums remain
the tools of the trade, a new category of “virtual
cquipment” has emerged. These are cloud-based
platforms that live on phones and tablets. follow
technicians into the field, and keep operations
running even when the owner is offsite.

This quiet revolution is changing how the industry
manages compliance obligations, improves client
experience and relationships, and optimizes
workflows. As a resull, the definition of essential
equipmentis expanding to include the invisible tools
that support visible outcomes.

What is virtual equipment?

Virtual equipment refers to the digital software
infrastructure that supports physical work—

www.poolspamarketing.com



platforms that manage quoting, inspections,
invoicing, and compliance reporting. When built
specifically for the pool and spa industry,
these platforms reflect the real-world challenges

professionals face daily, from documentation

and safely o lime managemenlt and
client communication.
Unlike general business software. aquatic

industry-specific platforms—built around real-
world challenges professionals face daily—are
aligned with local code requirements and safety
standards, which vary across Canada. These digital
tools ensure that technicians follow consistent
practices and that nothing is overlooked during
inspections or installations that share the same
foundational goals: safety, child protection, and
risk mitigation.

Navigating Canadian codes and compliance
Canada does not have a unified national code for
the pool and spa industry, bul most provinces

enforce safely principles through local and

provincial regulations. These include standards for
climb-prevention structures, barrier height and
integrity, gate hardware, drain covers, signage, and
anti-entrapment systems. Proving compliance has
traditionally required expert knowledge, manual
documentation, and time.

This is where Saa$S earns its place in the toolbox
by simplifying these processes. They offer templated
forms that reflect jurisdictional codes and walk users
through inspection and installation steps. Forms
may include:

e Pool insurance assessment reports
e Pre-purchase condition reports

o [.cak detection documentation

e Maintenance logs

e Contract variations

e Inspection  checklists  for fibreglass,  vinyl,
and concrete pools
Some platforms even timestamp and store

photographic documentation, clearly recording site
conditions and completed tasks.

Stay connected to your pool anywhere, any time,
with Vigipool by CCEI. Check in on your pool's water
chemistry and pool equipment from anywhere in
the world with CCEl's connected chemical feeders
and budget automation system, Tild.

:

K vigipool

by CCEI
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Top: A 3D visual shows pool barrier and gate hardware specifications, aiding
real-time inspection and code interpretation.

Bottom: A diagram illustrates non-climbable zones and barrier requirements,
helping inspectors verify compliance with local safety codes.
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Visual support in the field

For example, one proprietary software solution
offers built-in visual libraries—diagrams, annotated
compliance images, and illustrations that inspectors
and service professionals can reference in real time.
These visuals help explain  deficiencies to
homeowners, reinforce training, and support
consistent inspection outcomes.

For instance, if'a skimmer is installed too close to a
climbable surface, or a fence fails to meet code due to
gaps or hardware issues, a simple photo and markup
can clarify the hazard for clients. For technicians,
visuals serve as quick-reference guides in the field
and can reduce errors and misinterpretations.

Client education and trust

One of the biggest challenges industry professionals
face is communicating technical issues to
homeowners. Written descriptions often fail to convey
the urgency or seriousness of non-compliance.
Visuals, however. provide clarity and context.

By attaching annotated images marked up on site
and inserting preloaded diagrams into reports,
service professionals can illustrate exactly what is
wrong and why it matters. This transparency builds
trust, reduces liability, and turns inspection reports

www.poolspamarketing.com



Showing 51 entries

Staten)

A screenshot of a software
platform’s visual library
displays diagrams and
inspection reference
materials for field use.
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" (519);753-6717 e sales@kuritec.com
140 Roy Blvd. Brantford, ON N3R 7K2
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Top: Annotated
images and inspection
visuals help explain
safety deficiencies to
clients and improve
communication.

Hello, Blake

ions Pol insgspe tion Commpary

Bottom: A mobile
interface displays a
digital dashboard with
tools for reporting,
quoting, invoicing, and
inspection checklists.

B

into educational tools. There is no ambiguity when it
is laid out visually.

This shift is significant. It makes inspection reports
not just a regulatory record. but an educational tool,
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allowing clients to see the “why” behind the “what”
Clients who understand the risks behind a failed
inspection are more likely to act quickly and comply
fully, reducing disputes and improving safely outcomes.

Safety beyond compliance

Behind every code and checklist is a civic
responsibility. Pool and spa professionals play a
critical role in protecting the public from the dangers
of water. In 2020, Canadian data showed that most
pool-related drowning incidents occurred in private
residential settings, with children aged one to nine
representing more than 40 per cent of the victims.!

Further, recent reports by the Lifesaving Sociely
indicate that in documented cases where a
drowning occurred and fence data were available,
three out of five pools had either no fence or one
that did not meet code.> Non-compliant barriers
conlinue to be a primary contribuling faclor in
preventable tragedies.

Safety standards save lives but serve no purpose
when incorrectly adhered to (or completely absent).
Digital tools can compensate for shortcomings in
personal  knowledge and  ensure  grealer
thoroughness, documentation, and ultimately
higher levels of safety for the community.

Streamlining field operations

Traditionally, inspections were followed by hours of
administrative tasks: typing up findings, completing
reports, generating and emailing invoices, and
chasing payments. SaaS platforms complete these
tasks during a single, on-site visil.

With built-in forms and reporting tools, pool and
spa professionals can finalize and send reports, issue
quotes, schedule follow-ups, and even collect
payment on the spot before leaving the client’s
property. These features compress timelines, reduce
administrative  hours, and improve client
responsiveness; this is especially valuable for small
teams managing high volumes of work.

Reliable, centralized records

In an industry where safely is a priorily, accountability
is everything, Accurate documentation is vital for
liability protection, insurance claims, and long-term
client service. In the past, records were stored in filing
cabinets or scattered across digital folders. SaaS
solutions centralize this data in the cloud, keeping

www.poolspamarketing.com



Canadian Pool & Spa Conference & Expo

Conférence canadienne et expo des piscines et spas

2025

JOIN US

Bringing buyers and suppliers
together in Niagara Falls!

Four action-packed days devoted to swimming pools, hot
tubs, spas, and water features, including:

« 80,000 ft? of Exhibit Space « PHTCC Short Courses

* 150+ Industry Suppliers « CPO Training
+ Networking Opportunities + Additional Industry Seminars
+ New Products Showcase  Industry Night

Become a PHTCC member

Gain access to potential exclusive
show savings, networking, and

trusted industry tools. Your 5, T—
membership fuels business growth - ff#",,.& :
and connects you to Canada’s pool T

<!

& spa community. Contact Information:
- ° Pool and Hot Tub +1(905) 670 3714+
‘ www.poolcouncil.ca N Council of Canada Q:x (905) -
v . r .
. offlce@poolcdungwm_‘
@poolcouncil f @poolcouncil @ www.poolandspaexpo.ca
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Printed safety reports
generated from
inspection software
provide standardized
compliance and
documentation of
client records.

and

searchable,

every report secure,
date,

Whether a report dates from last week or last

organized by client, or property.
year, it remains easily accessible whenever needed.
This

simplifies staff transitions, and ensures continuity of

level of accessibility supports audits,

service even as companics grow or restructure.

Digital tools for scalable growth

For expanding businesses, SaaS platforms offer
operational advantlages. Administralors can track
technician productivity, flag recurring issues, and
monitor compliance trends. Team handoffs become
smoother, and real-time collaboration belween
office and field staff becomes possible.

Technology also helps level the playing field. New
companies can adopt standardized workflows from
day one. and experienced firms can streamline
legacy systems to remain competitive.

The changing skillset

As software becomes part of the essential toolkit, the
definition of a successful technician or inspector
While
business acumen and tech literacy are becoming

changes. hands-on skills remain vital.

equally important.

28 = POOL & SPA MARKETING = September 2025

This evolution does not diminish technical
training—it elevates it. SaaS platforms free up
mental bandwidth by automating repelitive tasks
and offering digital support, guiding users through
complex regulatory steps. This allows professionals
to focus on client relationships, problem-solving,
and delivering high-quality work rather than
chasing paperwork.

Looking ahead: SaaS integration
and the industry’s future
Looking forward, the integration of Saa$S intlo the
pool and spa industry is only set to expand. The
demand for digital documentation and efficient
workflows is only expecled Lo grow. Municipalilies,
insurers, and customers are all driving the shift
toward real-time communication and transparent
service records.
Businesses that adopt SaaS early will be better
positioned to meet these expectations and scale
Those
disadvantaged in an increasingly digital market.

sustainably. who resist may be

Conclusion: Software as equipment

In today’s industry, software is no longer just a
back-office tool. It is part of the core equipment
mix—alongside pumps, heaters, and
filtration systems.

Saa$S platforms supporl regulatory compliance,
improve client communication, and strengthen
operational  efficiency for pool and spa
professionals. Their value lies not in what they
replace, but in what they enable: faster decisions,
better records, safer installations and inspections.
and a more resilient business. The equipment may

be invisible—but its impact is clear. )

Matt Burge is the CEO of Pool
Inspector App (Powered by
Formitize), a global software-as-
a-service (SaaS) platform designed
to streamline compliance, safety,
and operations for field-based
industries. With more than a decade of experience
developing digital solutions for safety-critical
sectors, he is passionate about simplifying the
complex and helping businesses thrive
through smarter technology. Email Burge at
info@poolinspectorapp.com.

www.poolspamarketing.com



Coming this September!
Pool & Spa Marketing’s Readers’ Choice Awards

XERCISE YOUR

RIGHT TO

OTE

Pool & Spa Marketing’s Readers’ Choice Awards will present you

CHOICGE

with the opportunity to vote for those products that are best in the
industry. Ranging from business software tools and LED pool lights
to climbing walls, access equipment, hot tubs, robotic pool cleaners,
leak detection tools, and water testing equipment.

Each recipient will receive a trophy recognizing their product as a

winner in Pool & Spa Marketings’s 2025 Readers’ Choice Awards. P O OL SP !
e A R KESESERL i



By Ciristian Shirilla

PHOTO ©RIVER POOLS

o Know.

Industry professionals familiar with closing
concrete or vinyl liner pools already understand
the fundamentals of winterization. However,
fibreglass pools require a different approach. While
fibreglass pools, when manufactured, installed, and
maintained correctly, will last for many decades,
ignoring these differences can lead to surface
damage. warranty issues, or expensive springtime
problems for clients.

How concrete and vinyl closures differ

Concrete and vinyl pools are typically winterized by
lowering the water level below the return lines,
adjusting calcium hardness, and using spring-
loaded covers designed for safety and weight
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distribution under snow loads. While spring-loaded
covers can be used for fibreglass pools, lowering the
water level can lead to structural damage.

Automatic covers can be used as winter covers on any
pool type: however, the water level in the pool must be
maintained to carry the cover and any snow load that
may accumulate. Any standing water should be removed
immediately to prevent damage to the cover, tracks, or
coping. For this article, the author is specifically
referencing safety covers. These cover types are most
commonly used when closing/winterizing all pool types.

Water level and groundwater management

Best practice: Lower the water only to the bottom of the
skimmer—never below for winterization purposes.

www.poolspamarketing.com



Rationale: Lowering the water below the skimmer A technician checks
can expose the shell to hydrostatic pressure. This ~ Sanitizer levels using
a handheld test kit
prior to closing
a fibreglass pool.

may cause inward bulging of the pool walls, which
can lead to leaks caused by plumbing settlement, or
heaving of the pool floor, which can cause structural
issues with the pool shell.

AVAILABLE NOW & N ¢ — —
READY TO SHIP!

TO OBTAIN PRODUCTS IN CANADA
PLEASE CONTACT LOWRY & ASSOCIATES

PHONE: (905) 836-0505
EMAIL: info@lowryassociates.ca
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Winterizing fibreglass pools: A checklist

e Lower water only to the bottom of the skimmer

o Never fully drain the pool

e Maintain pH at 72 to 74 ppm and alkalinity at 80 to 120 ppm

o Keep calcium hardness below 120 ppm

e Use liquid chlorine or non-chlorine shock only if chlorine is low;
avoid calcium hypochlorite

e Apply a chelating agent before closing

e Monitor Langelier Saturation Index (LSI), but prioritize staying
within chemical ranges

e Explain fibreglass-specific care procedures to the client )

Test kits and winterizing All inground pools are vulnerable to damage
supplies are staged
beside a fibreglass pool in
preparation for closing. _ ‘
IMAGE CreaTED Using  @ve @ well point that monitors and removes
OPENAI'S DALLE/CHATGPT  groundwater around the outside of the pool shell

when necessary. To reduce risk, a temporary or

caused by hydrostatic pressure when groundwater
rises above the waterline. Fibreglass pools should

permanent pump can be installed in areas with high
water tables or during wetter seasons.

Checking the well point at the time of closing is
never a bad idea. Tt takes seconds to perform this
task and is completed by simply lifting the lid of the
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well point, which is usually located about 0.3 m (1 ft)
from the deep end, and assessing the level of any
water in the pipe.

Although not a bad idea for service pros to perform
this check during the winterization process, it is more
important for homeowners to monitor the water level
in the well point while the pool is closed. especially
during wet periods or in cases of high water tables.

Incorrect water level management is a leading
cause of winter-related fibreglass pool failures.
When water is lowered too much, outward wall
pressure decreases, which can lead to bulging.
This deformation can shift plumbing, cause leaks,
and result in complete structural failure. Repair
costs can range from tens of thousands of dollars,
highlighting  the importance of proper
winterization techniques.

Water chemistry and surface protection

Winterization practices for concrete pools often involve
using calcium hypochlorite, regardless of current

www.poolspamarketing.com



Left: A technician explains
fibreglass-specific water
balance parameters during
winterization to help protect
the pool's gel coat from
staining and scaling.

Right: A service professional
records water test results and
closing procedures poolside
during winterization.

IMAGES CREATED USING OPENAI'S
DALL-E/CHATGPT

Since 1985, your support has helped shape
what Magic Plastics is today.

Our products have stood the test of time because
you count on performance when it matters most.

We're proud to be of service.

chlorine levels, to superchlorinate before
closing. While this method is generally
safe for concrele surfaces, it can add
excess calcium to fibreglass pools. increasing
the risk of gel coat scaling and staining.

Common practices versus
fibreglass-specific guidelines
Concrete pools: Use calcium hypochlorite

for pre-closure shocking, raise calcium

levels, and lower water below returns.
Fibreglass pools: If chlorine is already

between one and three parts per million

(ppm). no additional chlorine is needed; Magic Plastics - The Reliable Source.

avoid calcium hypochlorite. Maintain pH
between 7.2 and 7.4. total alkalinity (TA) at
80 to 120 ppm, and calcium hardness below
120 ppm. Use a chelating agent before
closing, and focus on chemical balance
rather than chasing a specific Tangelier
Saturation Index (LSI) value.

Visit magicplastics.com to see where we're headed next
and what we're building for the next 40.
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BALANCED
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CALCIUM
HARDNESS|

CHELATINGSE
AGENT INg

Top: A cross-section diagram shows a fibreglass pool experiencing inward wall
bulging due to hydrostatic pressure from surrounding groundwater.

Middle: A closed fibreglass pool is covered with a safety cover and features
a labelled well point near the deep end.

Bottom: A side-by-side comparison displays chemical balance recommendations
for concrete and fibreglass pools at the time of winterization.

IMAGES CREATED USING OPENAI'S DALL-E/CHATGPT
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Why these adjustments matter

Concrete pools tolerate higher pH levels and need
calcium supplementation to protect the Portland
cement found in the finish surface. In contrast, the
gel coat used for fibreglass surface can be damaged
if chlorine, calcium, and pH go above the
recommended ranges. This combination can cause
scaling, staining, and rough surfaces—often
requiring intensive  polishing,  professional
cleaning, or resurfacing.

Maintaining proper chemical balance during pool
closure helps protect the fibreglass gel coal, reduces
the risk of staining, and avoids unnecessary shock
treatments and chemical costs when sanitizer levels
are already within range.

The underrated role of chelating agents
Chelating agents, usually used for stain and scale
control, are often overlooked in fibreglass pool
maintenance. These agents bind with dissolved
metals and minerals—including calcium, iron, and
copper—and keep them suspended in solution,
preventing surface staining and scale formation
during the off-season.

When calcium levels in a fibreglass pool exceed
recommended limits, the waler may release excess
minerals. under certain conditions, onto the pool’s
surface. This can lead to deposits that bind to or
damage Lhe gel coal. The use of chelaling agents is
particularly important for fibreglass pools in winter,
when chemical stability can vary.

Client communication and education
Informing clients about the unique needs of
fibreglass pools helps sel clear expectations.
Emphasize that additional chlorine is not needed
when water chemistry is within proper range, and
that calcium hypochlorite can cause damage.
Clarifying these points builds trust and supports
long-term client satisfaction while safeguarding
pool warranties.

Anticipated outcomes

When fibreglass-specific winterization protocols are

followed, professionals can expect:

e Strong structural integrity with a lower risk
of damage.

® Quicker and easier spring openings.

e Liltle to no scaling or discolouration.

www.poolspamarketing.com



e Increased client confidence in the quality of
service provided.

Final considerations

Proper winterization helps protect the client’s
investment in their fibreglass pool and the service
provider’s reputation. Understanding and applying
fibreglass-specific best practices help prevent costly
damage and support a smooth seasonal transition. )

Cristian  Shirilla is the
marketing manager at River
Pools, a recognized authority on
fibreglass pools. Since 2017, he

has managed the creation of A technician
hundreds of educational articles explains
and videos focused on fibreglass pool winterizing
manufacturing, installation, and maintenance. products and
He maintains a content library designed to help procgc.jures
. specific to
homeowners and pool professionals make :
. - ' fibreglass pools.
informed decisions about fibreglass pool care
. IMAGE CREATED
and planning. USING OPENAI'S
DALLE/CHATGPT

Familiar Favorites Fast and Easy
Replacement Parts

Stain Remover

For plaster and exposed
aggregate finishes

N

Pro-Lite

Wlmproved Design!

For residenfial/light service use

Roplace ontyhe :0:99; eﬂotc’:!ve use time
worn part in no time! o .er oty
Easier fo use

www.puritypool.com == T UsA
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Digitizing the Deep End

The Al Pool Revolution

By Farheen Sikandar

AI-GENERATED IMAGES VIA
CHATGPT WITH DALL-E

Artificial intelligence (Al) is making waves in
the pool and spa industry. Once reserved for culting-
edge tech sectors, it is now surfacing in everything
from robotic cleaners and smart water monitoring
to safety systems and customer service. As
manufacturers push the boundaries of automation,
Al is evolving from a luxury feature to a practical tool
for everyday pool management. As the technology
matures, it promises to not only enhance user
experience but also reduce operational costs,
improve safety, and extend the life of pool systems.

Smarter system controls

Perhaps the most evident use of Al in the pool sector
is currently in mobile apps. Internet of Things (IoT)
controls integrating Al can enable smart scheduling,
remote control, and system optimization. These
systems can also be designed to casily pair with
Alexa, Google Assistant, Apple controls, and other
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third-party platforms. Their algorithms can also be
adjusted with Al to balance temperature, pump
speed, and lighting for energy-efficient operations.

Automating water chemistry

Al processes dala from sensors measuring pH,
chlorine, temperature, oxidation-reduction
(ORP), and other chemical levels.

Machine-learning models

potential
can predict when
chemicals are imbalanced and even automalte
dosing recommendations or actions.

For cleaning, Al can alert users when chlorine
and sanitization levels are low, detect unstable
water balance, or send an alert when it senses dirt
or debris. It can also learn usage patterns (e.g. when
the pool is used most) to aulo-adjust filtration
cycles and lighting.

Some companies use Al to maintain ideal salinity
and reduce manual testing.

www.poolspamarketing.com
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Predictive maintenance and cleaning Left: Smart control
systems integrate artificial

intelligence (Al) to automate
pump speed, lighting,
virtually in real time. It can be leveraged to detect  and temperature based

Al can be used in sensors as a predictive tool,

detecting and analyzing issues and reporting them

patterns in flow rates. energ 1sumption, or nois on real-time inputs.
vibration levels, which can indicate clogged filters,  Right: Robotic pool cleaners
pump failure, heater issues, or even air leaks in  use artificial intelligence (Al)
to map the pool floor, adapt
cleaning paths, and detect
areas with high debris levels.

plumbing. These predictive analytics help service
mpt equipment failure and schedule

aintenance.

26" GALA 5120
AQUA GOLD || iz

Wednesday Nov. 26" 2025

Sheraton Laval
2440 Laurentian Autoroute,
Laval, Quebec H7T 1X5

p!! seamoos  r@gister on acpg.com
N |

PISCINES AU QUEBEC 2103, boulevard Dagenais Ouest, Laval Qc H7L 5W9

since 1973 450 581-0414 - info@acpg.com
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Top: Computer vision and artificial
intelligence (Al) technologies monitor
swimmer posture and movement patterns
to enhance pool safety in real time.

Bottom: Artificial intelligence (Al) tools
enhance pool equipment diagnostics
by tracking flow, energy use, and
performance trends to predict failures.
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In robotic cleaners in particular, Al can be
integrated to map the pool layout with path
optimization algorithms, adapt cleaning routes to
debris levels, and detect obstacles or areas of high
dirt concentration.

Next-gen safety monitoring

A popular product gaining traction is drowning
detection cameras. These systems use Al computer
vision to monitor swimmer posture, detect distress
behaviours (e.g. sinking, struggling, lack of motion,
irregular movement, submersion, etc.), and alert
lifeguards or homeowners via wearable devices or
smart apps.

Virtual assistance and support

Nowadays. Al chatbots can help homeowners and
dealers troubleshoot or configure systems. They can
also help prioritize service calls. personalize energy-
saving settings. and identify usage pattern learning.

Smarter energy use

Al helps balance energy use by predicting weather
conditions to adjust heating or filtration schedules,
monitoring utility rates (where applicable) to run
pumps during off-peak hours, and coordinating
smart solar systems with pool heaters.

www.poolspamarketing.com



Examples

Diving into the initiatives pool companies have taken, here is how

Al integration is in the works for the pool and spa sector:

e Fluidra—Investing in an Al-driven monitoring platform that
“transforms standard pool cameras into intelligent lifeguards.” It
provides real-time swimmer movements and analysis and can
aid in preventing drowning risks.

e Pentair—Their new app leverages Al for water analytics and
predictive diagnostics, making pool maintenance more
convenient.

e Maytronics—Provide commercial-grade robots with Al-driven
route optimization.

e Cameras such as Lynxight are used in commercial pools to
provide real-time drowning detection without facial recognition:

CamerEye focuses on the residential side.

While big names and startups are leading the Al revolution. others
are still focused on ToT automation.

Barriers to broader adoption

Despite its potential, Al in the pool space faces several limitations.
One is that pool environments vary widely (e.g. residential versus
commercial, indoor versus ouldoor, saltwater versus chlorine).
Another is that Al models require large, diverse datasets to be
effective, and many pool systems lack sufficient historical data for
accurale predictions.

Another limitation is that many pool systems are proprietary and
not interoperable. Al capabilities are often limited to brand-specific
ecosystems, preventing seamless integration across different
devices or platforms.

The cost factor is also important to consider when integrating AL
Al features such as vision-based drowning prevention or smart
chemistry sensors are often costly, limiting adoption among
average residential users. Advanced AT systems are more common
in commercial settings where the return on investment (ROI) is
clearer (e.g. water parks, hotels, municipal pools).

Moreover, Al tools often rely on continuous Wi-Fi or cellular
connectivity to function optimally. In remote areas or with unstable
internet, these systems may revert to manual mode or provide

incomplete insights.

Looking ahead

Al in the pool industry is still emerging but not yet mainstream.
especially in the residential segment. It is more advanced in
cleaning, safety, and diagnostics than in construction or design.
It can perform advanced functions such as learning user
behaviour, for instance, when homeowners run pumps or heat
spas. It can also adjust lighting, heating, and filtration schedules
automatically, suggest energy-saving configurations based on

www.poolspamarketing.com

Lighting and heating systems respond to artificial intelligence (Al)-
based scheduling, which adjusts settings based on usage patterns
and energy efficiency goals.

and even offer troubleshooting

usage, chatbot-style

within apps.
While Al integration is poised for rapid evolution in the pool
industry, it is still constrained by cost. data availability. and

Loy
ecosystem fragmentation. 7

A PROVEN SYSTEM FOR

NO-DRAIN
WINTERIZING

The patented duck bill valve allows a
large flow of air and water to be blown
from return plumbing, but does not
allow pool water back in-to the lines.

* No need to drain water below returns

© Heavy duty rubber is resistant to
anti-freeze and other chemicals

<< TESTED AND PROVEN!

Thousands of pools protected through the
toughest of winters

_,-'/.
Big Blue
WINTERIZING BLOWER
Providing 120 cfm of powerful air flow
when used with Duck Plugs, Big Blug is

strong enough to blow out main drains
and multiple return lings in seconds.

b/ \ 4
LVANDERSO

MANUFACTURING COMPANY INC.

Visit www.leaktools.com or call
us at 800-348-1316 to order!
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m Freeze to Fire

How to Prepare Pools for Climate-driven

Off-season Threats

In the past, pool professionals could rely on the
calendar to guide the swimming season—open by
late spring, close by early fall. That rhythm has
changed. Late-season wildfires, unexpected deep
freezes, and catastrophic floods are becoming more
frequent. Climate unpredictability has introduced a
new reality: seasonal norms no longer apply. For
pool professionals, adaptability is no longer a bonus
but a requirement.

waler

Traditional — winterization—balancing

chemistry, lowering water levels, blowing out lines,
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and storing equipment—remains a cornerstone in
cold climates.In some cases, pools may be completely
drained, but only if equipped with a hydrostatic
relief valve to prevent the shell from floating due to
groundwater pressure. Pools with vinyl liners or
fibreglass shells should not be drained completely.
However, traditional methods are no longer
sufficient. Warmer autumns and unexpected winter
heal waves can increase waler lemperatures under
pool covers, encouraging algae growth even in
“closed” pools. This might require supplemental

www.poolspamarketing.com



chlorine treatments later in the season. On the other
hand, spring openings could be delayed by lingering
cold snaps. The main point: pool professionals need
Lo stay alert and adaplable—calendar dates are no
longer a reliable guide.

Managing floods and storms

The severity of hurricanes and flooding is rising.
Coastal and inland pools are becoming common
hazards, especially backyard pools. While draining a
pool before a storm may seem like a precaution, it

Info@spazazz.com
WWWSPGZO ZZ.com

www.poolspamarketing.com

carries serious risks. Rising groundwater can
displace an empty pool, causing it to float or pop.
Post-storm flooding can contaminate pools with raw
sewage, chemical runoff, or debris. As a result, many
water authorities might restrict pool draining after
major events like flooding and wildfires.

Additionally, displaced wildlife such as deer,
snakes. raccoons, skunks, and alligators (depending
on the region) may enter flooded pools. Pool
professionals should never handle these animals;
instead, contact animal control.

Top: A residential pool is
overtaken by floodwater,
which may contain raw
sewage, chemical runoff,
or debris.

Bottom: A residential pool
remains uncovered as snow
accumulates, reflecting
changing seasonal patterns
and climate unpredictability.

IMAGES GENERATED USING
CHATGPT WITH DALL-E, BASED ON
PHOTO COURTESY HASA POOL INC.

Aroma Spa Shock was named a Top 50 Product for 2024,
and our Chill Tub Collection for 2025. Plus, our
Aromatherapy Spa and Bath Crystals consistently make the

Top 50 list!
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Top: A backyard pool
is flooded during

a storm, posing
contamination and
safety risks.

IMAGE GENERATED USING
CHATGPT WITH DALL-E,
BASED ON PHOTO COURTESY
HASA POOL INC.

Bottom: Pool equipment
is frozen during a deep
freeze event, which can
cause pipes to burst and
systems to fail.

IMAGE GENERATED USING
CHATGPT WITH DALL-E

Power outages [ollowing storms introduce further

hazards. Before restarting flooded electrical
equipment, a qualified electrician must inspect it.
Certain pool chemicals, especially those containing
calcium hypochlorite, can react dangerously with
petroleum-based contaminants, potentially resulting

in fires, explosions, or toxic gases.

When fire threatens the water
Smoke and ash threaten pool water and components
in wildfire-prone regions. Airborne particulates,
including arsenic. lead, and hexavalent chromium,
can carry toxic residues. Melted polyvinyl chloride
(PVC) piping and other infrastructure can leach
benzene, a known carcinogen, and other
contaminants into the pool water.

For some homeowners in wildfire zones, a fire
suppression system that draws water directly from

the swimming pool can provide critical protection.
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In one notable case, a homeowner saved their
properly by using a portable pump and hose system
to spray down their home and surrounding area as a
wildfire approached. The system drained more than
half of the pool’s volume before the flames subsided.
preventing lotal loss while neighbouring properties
were destroyed. These selups can disperse lens of
thousands of litres (thousands of gallons) within a
few hours but require careful planning. Pools used
for this purpose should be equipped with hydrostatic
relief valves to prevent structural displacement
during rapid water removal.

Service professionals should avoid areas where
wildfires are still active. Conditions can change
quickly, and smoke from burning infrastructure
Additional hazards
include downed power lines, blocked evacuation

contains hazardous toxins.

routes, and shifting fire lines.
Safety measures for pool technicians operating
near recent wildfire zones should include:
® Respiratory masks
® Proleclive eyewear
e Gloves
e Boltled water
e Emergency flares
e Non-flammable protective blankets
e Ballery-powered radios and lights

Deep freeze disasters

The 2021 historic freeze in Texas highlighted the
consequences of inadequate winter preparedness. A
major collapse of the energy infrastructure during an
unprecedented weather event left millions without
powerin freezing conditions. Consequently, thousands
of homes and pools were damaged as pipes burst and
equipment froze, resulting in $2 billion in damages. In
colder regions, these risks are mitigated by established
winterization practices. However, in warmer regions,
where freeze events are rare and infrastructure is not
designed for cold weather, sudden temperature
drops—especially during power outages—can lead to
significant and costly damage.

In a freeze-related power outage, pool
professionals should follow these emergency steps:
e Shut off all electrical breakers to pool equipment
e Open filter air relief valves and all drain plugs
e Drain pumps, feeders, salt systems, and auto fills
e Blow oul lines and add pool antifreeze if

time allows

www.poolspamarketing.com



TAKE THE PLUNGE!

Dive into the data that defined the pool industry
last year with the Annual Pool & Spa Marketing
State of the Industry Report.

o Tl o

The Annual Pool & Spa Marketing

WHAT'S INSIDE:
State of the Industry Report Market research surveys:
Exclusive results on company
H 7 - profiles, staff, wages, and
provides a thorough examination B o e
of the defining moments of the 2024 ERLETIELTEYSTES :
over-year break down of pool
season that will impact the future. permit registrations in 2024.
Interviews: Insight from
Employing a data-centric approach, the report analyzes manufacturers, distributors,
he chall faced by industry leaders and trailblazers DSl S [EEIEB TS
the challenges face y y provide a unique take on the
to provide valuable insights for businesses aiming to nation’s pool industry.

overcome a demanding season.

Future trends: A province-by-
province look at exciting new
trends to assist with planning
for the 2025 season and beyond.

DOWNLOAD NOW!
www.poolspamarketing.com/industry-report



PRODUCT SPOTLIGHT A

weather events at any time of vear, professionals must think
beyond traditional timelines and protocols. By staying informed
and adopting flexible strategies, pool professionals can safeguard
their clients” investments—and their own businesses—regardless
of the weather conditions. }»

Terry Arko is a product training and content
manager for HASA Pool Inc., a manufacturer
and distributor of pool and spa water treatment
products in Saugus, Calif. He has more than
40 years of experience in the pool and spa/hot
tub industry, working in service, repair, retail

A wildfire encroaches on a residential pool, exposing water
and infrastructure to smoke and airborne particulates.

IMAGE GENERATED USING CHATGPT WITH DALL-E

When power is lost, the most important thing is to ensure all

water is quickly removed from the pool equipment. Where sales, chemical manufacturing, technical service, commercial
freezing is anticipated, water should be drained below the sales, and product development. He has written over 100
skimmer, and pool anlifreeze or air should be used Lo prolect published articles on water chemistry and has been an

instructor of water chemistry courses for more than 25 years.
Arko serves as a voting member on the Recreational Water &
Air Quality Committee (RWAQC) board. He is a Commercial
Pool Operator (CPO) course instructor, a Pool Chemistry
Certified Residential course teacher for the Pool Chemistry
Training Institute (PCTI), and a Pool & Spa Marketing Editorial
Always be prepared Advisory Committee member. Arko can be reached at
Today’s climale demands more from the pool industry. Whether terryarko@hasapool.com.

lines. Filters and other components can be disconnected and
stored until the weather warms up again. Taking action before
temperatures fall can save thousands in repair costs and prevent
major headaches in the spring.

facing heatwaves in fall, sudden freezes in spring, or extreme

Flow Pathway

SPAZAZZ

THE ORIGINAL AROM

SPA & BATH EXPERIE

Retaining
Lug

Bungee Strap
Plug

Triple O-Ring Seal

Patent #US 11,002,376 B2

BUNGEE-PLUG®. Soak Deeper. Feel Better.
Guaranteed the only blow out Live Well.

Discover the Spazazz® difference—where luxury meets
plu g you ! " ever wa nt! wellness. Our signature aromatherapy crystals and spa
treatments are crafted with natural botanicals, minerals,

and vitamins to elevate every soak. Whether you're relaxing
in a hot tub, indulging in a bath, or taking a cold plunge,
Spazazz transforms the water into a rejuvenating ritual.
With award-winning formulas and unforgettable scents,
it’s more than just a soak—it’s self-care in every bottle.

When pressure is applied, the Bungee strap stretches to
allow water or air to flow freely.

When pressure is relieved, the bungee strap instantly
retreats and seals with our triple O-ring seal.

For more information call Aqua Group Inc. Spazazz®
at 800-492-9563. The Original Aromatherapy Spa & Bath Experience™

bungeeplug.com www.spazazz.com
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Covering all possibilities

During our 50 year history we have built covers for pools
and spas of every shape and size. Our products are made
with care and expertise in Canada. There is no job too
big or too small; if you need it covered, we can help. HST
offers Vinyl, Polyester, Military Grade, Solar, Safety, and
Polyethylene to give us the most material and colour
options in the industry. Visit our website to learn more
and place your order today!

www.hstsynthetics.com

CGT

Canadian, quality, service.

For over forty years Deys Fabricating has been
committed to manufacturing the best quality liners from
only the best Canadian made material and providing
the highest level of service to our loyal customers. Our
reputation speaks for its self. We are proud to be leading
the industry in manufacturing technology with
equipment such as automated cutting and beading.
Compare our liners, nothing else stacks up! For further
information please contact us at 1-800-661-3397.

www.deysfab.com

ERESFREEIOM =

CORDLESS
ROBOTIC
POOL
CLEANER

for In-Ground Pools

Polaris FREEDOM™ SC

Simple, efficient cordless cleaning for your pool floor
and walls.

FREEDOM SC cleans your pool in two hours. It’s
simple to use, simple to charge and simple to retrieve
when cleaning is complete; just tap the top of the
cleaner with a pool pole and it effortlessly climbs to the
waterline where it can be easily removed.

FREEDOM SC connects with the iAquaLink” app
where you can check the charging status, select the
cleaning mode and receive end of cycle notifications.

In between cleanings, FREEDOM SC is plugged into
an outlet and recharges in under five hours.

Polarispool.ca

A bee Peaceful Life

A Series™ hot tubs by Bullfrog Spas feature a variety of
comfort-tested seating layouts, along with ergonomic
headrests, thoughtful lighting, and the latest patented and
customizable JetPak Therapy System® technology ever
offered. Personalize your spa experience with stunning
designs and rich feature sets to complement your home,
lifestyle, and budget. You'll love the stylish and functional
touches, safe entry/exit points, and a luxurious spa
experience that truly creates a more peaceful life.

bullfrogspas.com

www.poolspamarketing.com
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PRODUCT SPOTLIGHT A

Dealer Day 2026:
The Countdown Begins

Find out why last year’s Dealer Day had everyone talking
and get ready for an even bigger experience in 2026! Our
annual Dealer Day brings pool builders and installers

to our Cambridge, Ontario, facility for an exclusive
behind-the-scenes look at how our premium vinyl pool
liner material is made and printed. Explore our in-house
quality lab, connect with our product development team
on trends and innovations, and see where the future of
pool design begins. Pre-register today to secure your spot
and stay updated!

www.poolsidebycgt.com/poolside-by-cgt-dealer-day/

L 2

l'a-'»P;)Iaris S/o
Say Hello to Spabot!

Cleaning your hot tub has never been easier than with
Polaris® Spabot™. This first-ever cordless, automatic spa
cleaner introduces SpaNav™ Technology designed to
maneuver around the confined spaces and curvatures of
in-ground spas and stand-alone hot tubs.

Powered by a rechargeable lithium-ion battery, it
cleans your entire spa or hot tub in just 60 minutes —
scrubbing surfaces and collecting debris within its filter
canister. It’s easy to use — simply start it up, set it in the
spa and walk away while it does the work.

PolarisPool.ca

New outdoor
furniture products

Maintain and protect the brilliance of outdoor fabrics with the
new cleaning and protecting products from Capo Industries Ltd.
The Fabric Protector is an all-in-one fabric and UV
protection. It repels liquids and blocks stains and creates

an invisible barrier to protect fabric from mildew, dirt,
dust and spills. It won't change the look, feel or breathability
of fabrics while helping prevent sun fading.

The extra strength all-purpose cleaner treats outdoor
fabrics and umbrellas as well as plastic and vinyl furniture.
The formula is environmentally friendly, biodegradable,
non-toxic and non-corrosive.

Regular use will help make patio furniture last longer.

www.capoindustries.com

OmniX - Smart Wireless
Pool Automation

OmniX VS Pumps bring seamless
wireless automation to new or
existing pools, putting control at your
fingertips. Effortlessly manage your
pool equipment, set schedules, monitor
water temperature, and more—all
from your smartphone or tablet. Stay
in control of your pool pump anytime,
anywhere—whether you're at work

or away on vacation with the OmniX
Gateway add-on accessory.

ca.Hayward.com

46 = POOL & SPAMARKETING = September 2025

www.poolspamarketing.com



Taylor’s test strips are
engineered for accuracy

Taylor’s new line of test strips make testing and
maintaining balanced water easier than ever. Simply dip
and read to determine the water quality of a pool or spa.
Included are parameters needed to keep water safe, clean
and comfortable for swimmers. Offerings include: Pool
(S-1411); Spa (S-1412); 7-Way (S-1413), which includes
the free sureTREAT mobile app allowing the user to snap
a picture with their mobile device and receive treatment
recommendations in an instant; Salt (S-1414). The test
pads contain a patented technology which provides better
results and are therefore “Engineered for Accuracy”.
Bilingual service (French/English).

www.taylortechnologies.com

Out Spot stain remover
redesigned

The oldest, easiest, and most efficient way to remove

s from plaster or exposed aggregate finishes is with
acid. The Out Spot, developed in 1989, delivers acid

in a controlled way directly to small stains on the pool
surface. This newly redesigned version lasts longer on a
single filling with acid, is easier to use, and more evenly
distributes the acid throughout the effective use time.
Most stains are gone in less than a minute, with no
scrubbing involved.

www.puritypool.com

Pool plaster equipment
specialist

For more than 60 years we've been leading the industry
with innovations such as the first pool plastering trucks,
trailers, larger hose couplings and larger nozzle assemblies.
That’s why some of the biggest plasters throughout North
America standardize on our equipment. We sell complete
packages: Pumps and Mixers on Trucks or trailers. We
also carry parts for most brands of pumps and mixers:
Essicks, Hydra-Flow, Mayco, Putzmeister, Spray Force
and Western Equipment.

For more information call 480-967-0770.

www.macaliteequipment.com

The Mighty 400 Pool Lift
by Aqua Creek

The Mighty 400 Pool Lift is ADA Compliant and UL
Certified, with a unique patented design that offers
versatility without taking up too much deck space. By itself
the lift is ideal for in-ground pool and spa applications, but
with the addition of any of the available pedestal options,
the lift can clear up to 48-inch high walls. Its impressive
setback range can reach out across the pool deck by as
much as 44-inches. Whisper quiet and simple push button
operation, available in an array of standard and custom
color options. Solar options also available!

aquacreekproducts.com

www.poolspamarketing.com

September 2025 = POOL & SPA MARKETING = 47

1HOITLOdS 12NA0dd Y



PRODUCT SPOTLIGHT A

Everyday Protection
at the Flip of a Switch

Coverstar automatic pool covers offer reliable
protection and streamlined operation with

just the touch of a button. Custom-built to fit
your pool, each cover is crafted from premium
materials for durability, easy maintenance, safety
and peace of mind.

www.lathampool.com/automatic-safety-covers

Magic Plastics’ new
“Retro” Smart® Check Valve

Magic Plastics’ new “Retro” Smart® Check Valve is
designed to replace older Flo Control/NDS check valves
in the field, allowing techs to swap out valve bodies
without purchasing a complete unionized valve. Provides
the easiest way to upgrade old, restrictive Center-
Poppet Spring or Swing Check Valves without replacing
the entire valve assembly. Designed for fast, field-
friendly retrofits, it delivers the same trusted full-flow
performance as our original Smart Check® Valves while
reusing your existing union fittings. Eliminates the need
to purchase the entire valve assembly and discard the
union fittings.

magicplastics.com

Saline C Series -
Commercial Sanitization

The Saline C* Series salt chlorine generators deliver clear,
safe water for commercial pools and spas with the natural
comfort of salt chlorination. Designed for demanding
commercial environments, the compact Saline C 6.0 and
high-output Saline C 11.0 models produce 6 and 11 Ibs
of chlorine per day, respectively—without the cost or
space of multiplexed residential units. Features include

a single-cell design, industrial-grade clear vessel, 110V
plug-in power, Plug N’ Play automation, and NSF/ANSI
50 certification. Pair with HydroRite® UV and CAT 5500°
for a complete automated sanitization solution with
remote monitoring via PoolComm?®.

ca.Hayward.com

Missed This Product
Spotlight Opportunity?

Pool & Spa Marketing’s Product Spotlight is your
opportunity to tell our dedicated readers about the
benefits of using your products and/or services in
their daily operations.

Adpvertisers that book a minimum half-page
advertisement in a designated issue receive a
product showcase ad at no extra charge. To find
out how you can be part of the next Product
Spotlight issue, call 1-800-409-8688 or e-mail
sales@poolspamarketing.com.

poolspamarketing.com
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HG Series (PVC Suction Hose)

General Applications:

e Commonly referred to as “Clear Flex Pipe”
® Drain Lines

@ Spa, Pool, and Hot Tub plumbing

Features:
® Designed to be glued into Schedule 40 PVC fittings

Construction:
® Clear PVC Tube with White PVC Helix

Easy Installation:

® Ideal for working in confined areas.

® Permits installers to make smooth, tight turns.

® Requires fewer fittings than rigid pipe when pluming
a normal spa or hot tub.

https://www.kuritec.com/

Intermatic expands
product offering

Intermatic now offers an expanded portfolio of essential
pool solutions. From filters and heat pumps to timer
controls and transformers, we've got everything pool
professionals need to make a splash this season.

To learn more, contact your local Intermatic representative
and visit:

Intermatic.com/pool-and-spa

AQUA-CoMB

#1 SPA & POOL FILTER
N CLEANING DEVICES!

. FuIIy cleans
like new

* Saves water
& electricity

* Saves time

Ph: 941-922-7786

Fax: 941-922-2439
www.aquacomb.com _

To advertise

CALL:
1-800-409-8688 R

Linda Dalke, ext. 240

|dalke@poolspamarketing.com

Heidi AlIBarbary, ext. 217

halbarbary@poolspamarketing.com

Pool & Spa

COLD CLIMATE HEAT PUMPS

WIDE-RANGE TEMPERATURE

in ihe next issue % Full temperature range of -20°C/-4°F - 45°C/113°F

ENERGY SAVINGS UP TO 70% f,

50% more efficient than a standard heat pump

HEATING OR CHILLING

with ultra-quiet performance

=ARCTIG::
PUMPS

arcticheatpumps.com - 1.866.800.8123

Award Winning
Cedar Hot Tubs

For 10 years and counting,
Northern Lights has been given the
Best In Class honour by poolandspa.com.

cedartubs.com

WE'RE LOOKING FOR DEALERS!
Contact us to learn more.

www.poolspamarketing.com
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,’ LAST DROP

Perched high above Bear Mountain in Langford, B.C., this raised wet-edge pool by CA Pools in Victoria
offers a stunning blend of engineering and natural beauly. Measuring 3.7 x 7.6 m (12 x 25 ft) with a 27.9 m?
(300 sf) surface area, Lthe custom concrele, lile, and plaster pool is designed to impress [rom every angle.
The slot-edge detail and custom stainless-steel troughs create a seamless vanishing-edge effect, reflecting

3 the sky and mountains beyond. Floating entry steps lead into the pool, while the surrounding patio, fire
R feature, and timber-frame gazebo—installed by the general contractor—complele the space for lounging
i: _ and entertaining. With dramatic views, architectural precision, and refined material choices, this project
.t\ ’\ﬁ transforms a hilltop backyard into a luxury retreat that [eels like a mountaintop spa. ¥
t‘“ "-‘“f —Jason Cramp
2 ﬁ‘h‘_ —a PHOTO BY DAVE NOEL
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POWERFUL

Utilizing advanced engineering, Bullfrog Spas creates FLORIDA
some of the most powerful spa therapies available HOTT%BS
today. But, more importantly, powerful is how you will - DEALER PARTNER SINCE.2024

feel with Bullfrog Spas as your partner. We make it
our mission to empower you and your business with
industry-best products, information, and programs
that help you win in a competitive marketplace. Above
all else, we are people who care and strive to make
you and your business strong.

For us, it's about you.

Visit us at bullfrogspas.com/dealerships

to learn more about becoming a
Bullfrog Spas Authorized Dealership.
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THE BEST WHEN YOU

REPLACE

THE REST

Why JXiQ™ and JXi™ are the first
choice when replacing a heater

* Best Retrofit Option
e Flexible Installation
e Ultra-Compact Lightweight Design

e Keeps Critters Out

FLUIDRA
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A Fluidra Brand
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