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,r EDITOR'S COMMENT

The Industry’s
Pre-season Playbook

March stands at the threshold of the season. Across much of Canada,
the ground is still frozen, and the equipment is not yet running—but decisions
are already in motion. Orders are being finalized. Service routes are taking

shape. Hiring plans are being lested against reality. Early March is when
preparation quietly turns into commitment.

That timing is exactly why this magazine is our annual Reference & Directory issue. It is designed to support
decisions being made right now—belore the pace accelerates and flexibility is lost. This is the issue that gets
bookmarked, dog-eared, and revisited throughout the season as questions arise and priorities shift.

Across the industry, several themes continue to emerge as businesses prepare for the months ahead. Labour
remains light. Customers expect fasler service and fewer problems. Margins leave little room for inefficiency. As a
resull, operators are closely examining systems that improve consistency, visibility, and reliability—without
adding complexity. Those conversations are reflected throughout this issue.

In Transforming Pool Water Management (page 8). the rise of stand-alone pH and ORP controllers signals a
practical evolution in residential pool care. As one technician explains, “Having a unit that both measures and
doses makes it an incredible tool for our service offering.” For service companies preparing for peak season, this
automation is less about innovation and more about prevention—keeping water balanced between visits and
reducing reactive calls when schedules are full.

Financial discipline is another area coming into focus as the season approaches. In From Operations to
Outcomes (page 16), Rachael Pritz underscores how digital tools support stability as volume increases. “The
strongest return on investment typically comes from gains in labor efficiency, billing accuracy, technician
productivity, inventory control, and payment collection,” she writes. Early March is when those systems either fall
into place—or become pain points later.

Reliability extends beyond the backyard. The Hidden Lifeline of Aquatic Facilities (page 32) reminds us that
preventive maintenance is most effective when planned ahead of demand. “A pool that is not maintained cannot
serve its community,” the article notes—a reality that resonates as commercial facilities prepare for higher use
with limited downtime.

Accessibility and long-term planning also inform early-season decisions. In Selecting the Right Rails, Ladders,
and Lifts (page 24), Marley Cunningham reminds readers that access equipment choices are “about more than
meeting minimum requirements.” Specifying these components early supports safety, usability, and operational
confidence throughout the year.

As the season approaches, the industry’s focus shifts from ideas to execution. The tools, partners, and systems
chosen now will determine how smoothly the months ahead unfold.

This Reference & Directory issue is intended to guide that process—before the waler starts moving. )

Jason Cramp
EXECUTIVE EDITOR
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By Martin Grenier
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always been one of the most time-consuming tasks
for both pool service technicians and homeowners.
Maintaining optimal pH and oxidation-reduction
potential (ORP) levels is essential for ensuring
swimmer comfort, maximizing sanitizer efficiency,
extending equipment longevity, and maintaining

overall water clarity. Historically, chemical
automation systems capable of accurately

monitoring and dosing water were often complex,
expensive, and designed primarily for commercial
installations or advanced automation panels.
However, recent advances in sensor technology,
microelectronics, and wireless connectivity have

ushered in a new generation of simple, stand-alone

8 = POOL & SPAMARKETING = March 2026

nsfotting Pool ©
“Water Management

The Rise of Stand-alone pH
and ORP Controllers

Maintaining pool water in proper balance has

pH and ORP controllers. These units are specifically
engineered for residential use, offering accuracy
comparable to high-end commercial systems but
with streamlined installation. intuitive app-based
monitoring, and far more accessible pricing. As a
result, pool service technicians now have a powerful
new tool that allows them to maintain water
chemistry more effectively—both during service

visits and in the days between them.

A new era of chemical automation

Traditional chemical controllers often required
integration with a larger automation system and a
higher price tag. This

discouraged many

homeowners from adopting automated water

www.poolspamarketing.com



management and made the equipment difficult for
technicians to sell.

“Our company hasinstalled pHand ORP controllers
in the past, but they have always been expensive and
work best when coupled with other equipment like
chlorinators,” says Josh Nelson, owner of the service
company 4G Nelson Pools. “And because of the price
point, it wasn't easy for us to talk our customers into
adding one of these units to the pool.”

However, Nelson recently discovered that new
technological advances have brought simple, stand-
alone pH and ORP controllers to the market, which
not only measure pH and ORP but also provide the
capability to dose the pool water as needed.

“Having a unit that both measures and doses
makes it an incredible tool for our service offering.”
says Nelson. “The best thing about it is that it has a
lower price point, making it much easier to sell and
install on most of the pools that we service.”

Many service technicians note that some of the
latest stand-alone controllers have altered their
approach to selling and installing pH and ORP

Thanks  to
improvements in microprocessors, sensor coatings,

systems  for residential  pools.
and firmware, these compacl devices combine

everything needed—probes, dosing capability,
control logic—into a single, self-contained system.
There is no need to purchase or connect a full

automation panel. Techs mount the unit at the

Stand-alone pH and ORP
controllers are mounted
at the equipment pad,
allowing technicians to
add chemical automation
without integrating a full
pool automation system.

PHOTOS COURTESY
4G NELSON POOLS
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Top L to R: Technicians

can install compact, self-
contained pH and ORP
controllers quickly, reducing
labour time and making
automation practical for
residential retrofits.

New-generation
controllers combine
probes, dosing capability,
and control logic into

a single unit that works
independently of pumps,
heaters, or chlorinators.

Mobile apps provide
immediate alerts and visual
dashboards so technicians
can manage multiple pools
efficiently without waiting
for the next service call.

PHOTO COURTESY
4G NELSON POOLS

Above: Compact controller
housings are designed

for simple wall mounting,
helping technicians
standardize installations
across a wide range of
residential equipment pads.

PHOTOS COURTESY CCEI

Right: Modern stand-
alone systems simplify
installation by eliminating
the need for complex
automation panels while
still delivering continuous
pH and ORP control.

equipment pad, install the sensors in the plumbing,
sel dosing limits, and the controller handles the rest.
Nelson also notes that replacement parts for the
newer units are significantly more cost-effective.

“If you need a replacement sensor for these new
units, you are looking at $47 to $56 CAD ($35 lo $40
USD) compared to $207 to $276 CAD ($150 Lo $200
USD) for the traditional, more commercial-grade units
that have been on the market.” says Nelson. “This
makes these products perfect for residential pool
service, as you can actually put a few extra sensors on
your service truck for when you need them.”

These residential systems still provide the
essential functionality, which includes:

e Continuous real-time monitoring of pH and ORP

e Precise dosing of acid. liquid chlorine, COz2,

or liquid feed sanitizers
® Built-in alarms and safety shutdowns
e Calibrationremindersand probe-health diagnostics
e Wireless connectivity for remote monitoring with
an app

Despite their simplified design, the underlying
technology is not simplistic. Modern pH and ORP
probes are more stable and require less frequent
calibration. Digital signal processing helps filter
noise more reliable

and produce readings.

Temperature compensation is now standard on

10 = POOL & SPA MARKETING = March 2026

many models, ensuring that chemical levels remain

correct under varying weather conditions.

In short, these controllers offer the accuracy
and control that were once available only to
commercial pools—now in a package designed for
residential backyards.

Stand-alone design: A game-changer
for technicians

The
platforms is one of the biggest reasons these new

independence from major automation
systems are gaining rapid popularity. Since these
controllers operate independently of automation
systems. homeowners can add chemical control

without needing to invest in additional equipment.

www.poolspamarketing.com
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“In our area, we have this problem with always
controlling the pH, especially with pools that use salt
chlorine generators, and it's such a chore to be
adding acid manually,” says Nelson. “The new pH
units that both sense and dispense have really been
a game changer for us.”

For pool service technicians, this independence
factor means:

e [fasler installation—No electrical system

and dosing system,” says Nelson. “As newer units are
priced far lower than traditional systems and help
reduce chemical usage, they are much easier for
technicians to recommend and homeowners
to approve.”

This compelitive pricing dramatically shifts the
conversation for pool service techs. Instead of

positioning automation as a “luxury” add-on, techs

integration with automation panels.

® Broader compatibility—Works with any
pump. filter, or heater setup.

o [deal for retrofits—A clean and easy
upgrade without major equipment

replacement needed.

Even more importantly, these stand-alone
units give technicians control over the

walter chemistry independent of whatever
equipment the homeowner already has.
This flexibility makes chemical automation
accessible to customers who want more
stable water chemistry without upgrading
their entire equipment pad.

“These units offer a simple flow indicator
in the app that other more expensive systems
don't offer.” says Nelson. “Being able to see if
the water isn't flowing tells me there is
problem without having lo wail for the next
service call to find out and T can prioritize
that job. While I'm checking the chemical
readings in the app I can quickly see if the
pump is operating normally with the flow
sensor, which saves us time and ensures
possible problems don’t get out of hand.”

Competitive pricing

accelerates adoption

One of the most significant drivers of the
recent boom in stand-alone pH and ORP
controllers is pricing. Where older systems
could cost thousands of dollars before
installation, the newest units are far more
affordable thanks to lower-cost sensors,

standardized components, and more

efficient manufacturing.

“So far, I have about 30 per cent of my
clients who have agreed to have me
install this new, simpler pH monitoring

www.poolspamarketing.com

AquaFinesse is the one solution you need to keep
pool and spa water clean, crystal clear and silky soft.
It's a new, patented technology that's easy to use,
extremely effective, and will keep customers coming
back for more. It only takes one minute, one time
per week to keep the water cleaner, safer and softer

with AquaFinesse.

INDUSTRIES LTD.

capoindustries.com

>
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The first water treatment product
- made especially for Swim Spas!

FINEsSSE

Introducing a genuine breakthrough in
pool and spa water maintenance.

With AquaFinesse, it's easier
to maintain water balance and
reduces the need for harsh
chemicals up to 60%.Discover
how AquaFinesse can increase
your customers’ loyalty and
satisfaction, and your profits.

Watch the
Video!

ONE minute. ONE time per week.

The only ONE you need.

DISTRIBUTED IN
NORTH AMERICA BY

Visit us at:
www.aquafinesseONE.com
1-800-263-8250
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Integrated probe
assemblies allow pH and
ORP to be measured
directly in the plumbing,
enabling precise dosing
and more stable

water chemistry.

Once installed in

the circulation line,
the probe pod
provides continuous
real-time water
chemistry data used by
the controller to adjust
dosing automatically.

pH probe

Flow switch

ORP probe

can now present it as a practical improvement

that supports:

e More consistent sanitizer levels

e [ ower chemical usage overall

e Fewer algae outbreaks

® Beller swimmer comfort

e Protection of heaters, pumps, and salt cells

The reduced cost benefits both homeowners, who
can justify the investment more easily, and
technicians, who see a higher success rate when
proposing automation upgrades. With a relatively
small upfront investment and minimal installation
time, both service companies and homeowners see
fast, tangible benefits.

“I'm lucky that I have a lot of longtime customers.
Once they understand how pH control improves
water quality and reduces issues like scaling and
algae, they are generally quick to approve the
upgrade,” says Nelson.

App-based monitoring keeps water
balanced between visits

Perhaps the most revolutionary aspect of these
newer controllers is the integration of mobile apps.
which enable real-time monitoring and alerts.

12 = POOL & SPA MARKETING = March 2026

pH injection

Embedded grounding

ORP injection

Instead of relying solely on weekly or bi-weekly
service visils, technicians can monitor the chemistry
fluctuations throughout the week and act proactively
il anything goes oul of range.

“These units just give me more peace of mind,
especially because T can monitor my clients” pools
online,” says Nelson. “Remote monitoring provides
early alerts about issues such as imbalanced
chemistry or lack of flow, enabling technicians to
address problems beflore they escalate.”

This
advantages. including:

e Immediate alerts—if pH drifts high or ORP drops

integrated connectivity offers several

suddenly, maybe due to heavy bather load. rain, or
a failing pump, the system can send a notification
instantly. Techs can respond before the issue
becomes severe.

e Reduced
alerts reduce the chance of green water, cloudy

emergency service calls—proactive
water, scaling, and corrosive conditions. Service
technicians avoid last-minute, after-hours visits.

e Better water quality between visits—the days
between service appointments are when chemistry
problems often begin. Remole moniloring ensures
that stable
throughout the week, not just on service days.

the chemical balance remains

e Efficient route management—technicians can
check multiple pools from the app dashboard,
prioritizing which locations need attention. This
reduces unnecessary trips and increases overall
service efficiency.

e Customer confidence—homeowners appreciate
the peace of mind that comes from knowing their
pool is continuously monitored, even when no one
is physically present.

Overall, app-connected chemical controllers turn
routine pool maintenance into an innovative, data-
driven process, improving water quality while
reducing labour.

www.poolspamarketing.com
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Automated dosing
systems precisely feed
acid or sanitizer as
needed, reducing manual
chemical handling and
improving consistency
between service visits.

Above: By maintaining
stable water chemistry,
stand-alone pH and ORP
controllers help protect
heaters, pumps, and other
equipment from scaling
and corrosion.

PHOTO COURTESY CCEI

Right: App-based
monitoring allows
technicians to remotely
track pH, ORP, and flow
conditions, helping them
respond quickly when
readings drift out of range.

Pool start-ups, too

When it comes o pools that have just been plastered
or re-plastered, maintaining a perfectly balanced pH
is crucial. If the pH gets out of control, it can be very
problematic for the new plaster.

“My brother does pool construction, and I've been
pushing it with him recently to try to include these,
at least the pH units, as fresh plaster is highly
sensitive to pH fluctuations, automated pH control
helps prevent surface damage, and reduces the need
for daily on-site testing.

Some builders of plaster pools ask Nelson to
monitor the pH at their new job sites daily.

“But I have to tell them that Tjust can't stop by daily,
so instead they should include one of these new pH

14 = POOL & SPA MARKETING = March 2026
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sensing and dispensing units in the price of the new
plaster or new pool construction, as it's totally worth
it. as it gives you eyes on the pool virtually.”

Raising the standard of residential

pool care

The arrival of simple, accurate, and competitively
priced stand-alone pH and ORP controllers is
reshaping expeclations for pool care. What was once
an advanced upgrade is quickly becoming a realistic
standard for residential pools.

For technicians, these controllers increase service
efficiency, reduce problem pools and repeat visits,
improve customer satisfaction, and offer new
revenue opportunities with minimal labour. For the
pool owner, these units provide consistently
balanced waler, fewer chemical fluctuations, reduced
chemical usage, clearer pool water, and long-term
equipment protection.

Today’s advancements in chemical sensing and
dispensing control mark the beginning of a new era
in pool maintenance—one where smart sensors
and intuitive apps help ensure that every pool stays
clean, safe, and perfectly balanced throughout
the week. »

Martin Grenier is the Canadian
commercial sales manager for
CCEl, a manufacturer of
automation and  controller
systems in the United States
and lighting systems in Canada,
Mexico, Europe, and Africa. The company'’s
head office is located in France. Grenier has
more than 10 years of experience in the
swimming pool industry, having worked for
Hayward for over seven years and held other
positions in retail and distribution. He can be
reached at mgrenier@ccei-pool.com.

www.poolspamarketing.com
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By Rachael Pritz
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Industry Finances

Across the pool and spa industry, there is a
clearand accelerating shift toward adopting modern,
software-driven technology. driven by tighter labour
markets, higher customer expectations, and the
need to operate more efficiently within a short
seasonal window. Increasingly, businesses recognize
that digital tools support greater operational control,
consistency, and visibility as they scale.
Businesses often waste significant time managing
paperwork, resolving scheduling conflicts, or
locating misplaced invoices—inefficiencies that lead

16 = POOL & SPA MARKETING = March 2026

How Software is Reshaping PooI

to financial losses that manual systems struggle to
track. While paperless systems were once promoted
primarily for environmental reasons, they are now
valued for their role in improving visibility, control,

and predictability across financial operations.

The hidden cost of paper:

what businesses are not tracking
Many pool and spa businesses have grown
exponentially over the last five years. While manual

paper systems might have been sufficient at first, as

www.poolspamarketing.com



these businesses have grown, so too has the time
spent printing, filing, scanning, and searching for
documents. Additionally, many in the industry
report that manual systems result in lost or
incomplete paperwork, duplicate data entry, and
human error, all of which can lead to billing delays or
customer disputes. Not to mention the drain on
resources to physically store and retain records over

the long term

BUILT IN

ACCESS & TRAINING

Adaptive tools for zero-entry
pools, aquatic therapy, and
more.

www.poolspamarketing.com

Manual, paper-based processes increase
administrative workload and make it difficult
for pool and spa businesses to track time,
costs, and billing accuracy as operations scale.

PHOTO © SUWANB | ISTOCKPHOTO.COM/COURTESY
RB RETAIL & SERVICE SOLUTIONS

For some pool and spa businesses, moving from
manual processes to digital systems. the strongest
return on investment (ROI) typically comes from
gainsinlabour efficiency, billing accuracy. technician
productivity, inventory control, and payment
collection. By eliminating double entry, automating
scheduling and invoicing, tracking inventory in real
time, and using tools such as online bill payments

and digital work orders. many businesses reduce

TRUSTED

POOL LIFTS
3 RAILS & LADDERS

Perfectly polished 304L & 316L
stainless steel, packaged with
care and engineered for ADA

compliance.

Aqua Creek Produt:ts

Any color, any application - from
swim spas to boat docks!
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Paperless business
software centralizes
invoices, contracts,
and records, improving
financial visibility and
reducing time spent
searching through
physical documents.
Al-GENERATED IMAGES

COURTESY RB RETAIL &
SERVICE SOLUTIONS

A

Signs Manual Systems Are

Costing Your Business Money
Many pool and spa businesses delay
moving to paperless systems because
manual processes still “work.” In practice,
however, the financial impact of paper-
based operations often shows up quietly
and incrementally. Some common warning
signs include:

e Invoices sent days—or weeks—after work
is completed, delaying cash flow during
peak season

e Missed billable items from service calls
or change orders that never make it
onto invoices

e Frequent customer billing questions
or disputes caused by incomplete
documentation

e Technicians returning to jobsites due
to missing work orders, approvals, or
customer details

e Over-ordering inventory to compensate
for poor visibility into stock levels

e End-of-season write-offs from slow-
moving or forgotten inventory

e Administrative bottlenecks when
reconciling accounts, closing the books,
or preparing for tax season

Individually, these issues may seem minor.
Over a busy summer, however, they
compound into lost revenue, increased
labour costs, and unnecessary financial
stress. For many businesses, these hidden
costs exceed the annual investment
required to implement integrated,
paperless software systems.

18 = POOL & SPA MARKETING = March 2026

their administrative workload. increase service

revenue by reducing missed charges, and decrease
Taken
administrative

inventory  shrinkage. together,  these

improvements  reduce strain,
improve workflow efficiency, and strengthen day-
to-day operational performance. In fact, for most
pool and spa retailers, the investment in business
software is recovered within the first year through
savings from previously untracked costs associated
with manual systems.

In practice, these gains often translate into
software investments being recovered far sooner
than expected through labour savings and improved
accuracy. Automated scheduling reduces missed
appointments,  digital  invoicing  accelerates
payments, and integrated inventory tracking
minimizes unnecessary purchases. Rather than an
added expense, the right software becomes a profit-

generating financial tool.

Financial benefits of paperless billing

One of the greatest advantages of new software
systems is the use of modern paperless billing.
Transitioning to software solutions delivers
immediate benefits by improving accounting
accuracy, transparency, and process consistency.
Electronic payment options greatly reduce payment
lags. which immediately and positively impact the
finances of pool and spa businesses. Not only do
pool and spa businesses gain improved payment
visibility and fewer “missed” invoices, but they also

www.poolspamarketing.com
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No matter where you test water, LaMotte is always on the cutting edge of
making your job easier. From our state-of-the-art WaterLink® SpinTouch® to
our tried-and-true Insta-TEST® strips and waterproof Bluetooth ColorQ® 2X
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accurate water testing products.
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Real-time inventory
tracking software helps
managers monitor stock
levels, reduce over-
ordering, and protect
cash flow in a highly
seasonal industry.

gain clear audit trails for deposits, service work,

and final payments.

When applied across hundreds or thousands of

service jobs, even small lime savings can compound
into meaningful financial gains over a busy summer
season. Reducing operating inefficiencies by
automating pool service billing, for example, can
improve cash flow, enhance profitability, and reduce
in-season stress. Automated billing, mobile service
billing, progress billing, and online bill pay all contribute

to financial stability for pool and spa businesses.

Online bill pay

Online bill pay is a core feature of modern billing
software, helping pool and spa service companies
maintain consistent cash flow while simplifying
payment  collection. By  sending  invoices
electronically, businesses can reduce the material
and labour costs of paper billing and manual follow-
up. Customers benefit from the ability to pay online
or via mobile devices, enabling faster, touch-free
transactions. Some systems also allow companies to
pass along credit card processing fees, further

improving overall profitability.

Automated billing

Automated billing reduces reliance on manual
paperwork and reminders while improving internal
controls and billing accuracy across service
operations. By minimizing billing errors, missed
contract renewals, and miscalculated invoices,
automation supporls more accurate and reliable
with  fully

integrated business software, real-time reporting

financial operations. When paired
enables managers to track service billing across
open and completed jobs, reducing errors and

improving oversight.

20 = POOL & SPA MARKETING = March 2026

Mobile service billing
shifts and

documentation directly to the field, improving

Using mobile services billing

speed, accuracy, and coordination between
technicians and office staff. Field technicians can
view schedules, access customer profiles to reduce
return visits, add items directly to orders, generate
accounts receivable, and accept on-site payments.
By initiating billing in the field, service teams help
ensure faster, more accurate invoicing and improved
cash flow for pool and spa businesses that rely

heavily on service revenue.

Progress billing
During busy summer seasons, progress billing
becomes critical for maintaining financial oversight
onmultistage projects. Thisis particularly important
for construction and service departments managing
largerjobs, such as liner replacements, pool painting,
deck renovations, or equipment upgrades. When
evaluating billing software, managers should ensure
it can calculate progress-billing amounts based on
project completion and route them directly to
accountls receivable [or timely invoicing.

All these billing tools ensure financial stability by
fluctuations

eliminating unnecessary revenue

common in manual billing systems.

Inventory management software
supports improved finances

The seasonality of the pool and spa industry makes
inventory management even more important than
in other industries. Automated inventory tracking
systems allow owners and managers to know, at any
point in time, exactly how much inventory is on
hand and the associated costs. Excess inventory ties
up capital and limits cash available for daily

www.poolspamarketing.com
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Mobile billing and inventory tools
allow field technicians to document
work, update inventory, and initiate

billing directly from the job site,
improving accuracy and cash flow.

PHOTO COURTESY
UNDERWATER POOL MASTERS

operations. At the same time, understocking can
result in lost sales and reduced profitability.
Inventory also carries the risk of obsolescence, as
products can lose value over time, affecting a
company’s overall financial stability.

Since the industry is highly seasonal, managers
and owners need consistent visibility into inventory
movement throughout the season. What is moving
quickly, and what is not moving at all? This is nearly
impossible to determine with manual systems.
Therefore, up-to-the-minute information on all
inventory, including vendor prices, is crucial for
making business decisions. For example, business
managers should be able to access their inventory
management software module and run reports on
aging and overstocked items. At the end of the season,
for example, reviewing the previous year’s sales
trends and identifying which producls have been
sitting for 60-plus days helps managers prioritize

them for markdowns or clearance promotions.

Improving financial management
with paperless systems

Integrated software speeds reconciliation and
financial reporting, enabling teams to close the books
more accurately and make informed decisions with
confidence. As pool and spa businesses prepare for
the next busy summer season, paperless systems are
becoming a practical way to strengthen financial
management  without adding complexity. By
centralizing invoices, receipts, contracts, and service
records in one integrated business software platform,
owners and managers gain clearer visibility into their
finances and eliminate time wasted searching

through paper files or disconnected systems.
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When tax time or year-end reporting arrives,
clean, well-organized digital records reduce stress
and often lower costs by giving accountants, lenders,
or auditors exactly what they need—no last-minute
scrambling. The result is clearer financial oversight
and more reliable reporting, allowing businesses to
stay focused on service delivery during their most
profitable season.

Compounded efficiencies provide
financial stability

Ditching manual business management systems is
helping pool and spa businesses preserve their
margins, improve cash flow, and ultimately reduce
hard-to-track administrative waste. Going paperless
allows businesses to standardize processes. reduce
variability, and better manage risk over time.
Switching from manual to digital operations gives
pool and spa businesses the control, confidence,
and financial resilience needed to thrive into the
next generation. ¥

Rachael Pritz is the vice-
president of RB Retail & Service
Solutions. She has been active
in the pool industry for more
than 20 years, which has given
her comprehensive expertise in
the trade. Pritz worked at a local pool store
while pursuing a master's degree at the
University of Pittsburgh, Pa. With her technical
skills and industry knowledge, she joined the
launch of RB Retail & Service Solutions in
Pittsburgh in 2003. She can be reached via
email at rachael@rbcontrolsystems.com.
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Selecting the Right Rails,
Ladders, and Lifts

A Practical Guide for Builders,
Dealers, and Operators

By Marley
Cunningham

PHOTOS COURTESY
AQUA CREEK PRODUCTS

Pool access equipment is rarely the headline
item in project specifications, yet it plays a defining
role in safety, usability, compliance, and long-term
operational success. When the right rails, ladders,
and lifts are selected and installed thoughtfully, they
make aquatic environments more inclusive and
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safer for everyone. When they are not, the
consequences—uncomfortable users, safety issues,
costly replacements, and compliance headaches—
can last for years.

For pool builders, equipment dealers, and facility
operatorsacross Canada, choosingaccess equipment

www.poolspamarketing.com



Opposite: Access equipment
performs best when selected early,
positioned intentionally, and aligned
with how the facility will be used.

Left: Handrails should guide
movement naturally, supporting
steady entry and exit for all users.

isabout more than meeting minimum requirements. ~ conditions. For Canadian aquatic facilities,

It is about making informed decisions that hold up
in the real world.

Safety is the baseline—not the finish line

Safety must be the foundation for every decision
about pool-access equipment. From handrails to
ladders to pool lifts, every component should be
evaluated for its ability to protect users in real-world

accessibility guidance, such as the Accessible Canada
CAN ASC 2.1 standard, provides a framework for
designing  safer  environments,  including
recommended clear deck space, stable surfaces, and
proper placement of lifts and ramps.

Safety deserves the same level of planning as any
other core pool system. Access equipment performs

best when selected early, positioned intentionally,

When It Comes
to Excellence,
HydraMatic Has
You Covered.

Since 1980, Aquamatic pool covers have

focused on safety, energy savings, and ease
of use. With its inventive, totally
customized pool cover designs, Aquamatic
is setting a higher standard of beauty and
efficiency. With a 20-year mechanism
warranty and a full-fluid hydraulic drive,
HydraMatic pool covers can be tailored to
fit most swimming pools.

Looking for something different?
Aquamatic is partnering with Artpoolcover
to create specialized printed covers,
imprinted with graphic images, playful
designs, or your own photo.

When you want the best pool cover, ask for
HydraMatic! EZ-Covers and HydraLux
automatic covers are also available. Visit

our website at www.aquamatic.com

800.262.4044 | www.aquamatic.com | 200 Mayock Road, Gilroy California 95020
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and aligned with how the facility will be used.
Handrails should guide movement naturally,
ladders should support steady entry and exit. and
lifts should be available, visible, and ready for use.
When safety is prioritized during selection—not
revisited after installation—access equipment
becomes a dependable part of daily operations
rather than a liability.

Independent testing
and industry standards
Safety is not just a regulatory checkbox: it is a
performance outcome. Once safety is established as
a baseline principle, the next practical question is:
How can one be confident that a product will
perform safely and reliably over time? This is where
independent testing and industry standards play an
invaluable role.

In Canada, building codes and accessibility
standards focus on performance outcomes—
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ensuring that lifts, ladders, and rails are stable,
accessible, and capable of safe operation, with
appropriate clear deck space and ramp slopes. Many
provincial design guidelines and industry best
practices refer to recognized safety standards as a
practical means of demonstrating performance, even
though these standards are not legally mandated.

For example, British Columbia's pool design
guidelines recommend that accessibility
lifts and hoists be independently certified
to recognized safety standards and
installed in accordance with  the
manufacturer’s instructions. Although this
certification is not a provincial legal
requirement, it reflects widely accepted
design expectations and best practice for
safe, reliable operation.

For builders and dealers, specifying
equipment that has undergone rigorous
independent evaluation assures that:

e Structural components perform as
intended under load

e Controls and  mechanical  systems
operate consistently in challenging, wel,
corrosive environments

e Manufacturers ~ have  demonstrated

performance beyond internal claims

For operators, third-party testing can
mean fewer operational surprises, more
predictable maintenance needs, and
greater confidence that equipment will not
fail during everyday use. Look for widely
recognized third-parly certifications that
signal rigorous safety and performance
testing, such as Underwriters Laboratories
(UL). The primary UL standard applicable
to electrically powered pool lifts, UL 60335-
2-1000, sels safely and performance
requirements  for  electrical  safety,
structural  integrity, and  functional
reliability for both public and residential
use. While adherence to UL standards is
not universally required by law in Canada,
products evaluated to globally recognized
standards such as UL 60335-2-1000 are
widely regarded as meeting a higher bar
for safety, consistency, and real-world
performance in aquatic environments.

www.poolspamarketing.com

Beyond the specs: Reliability Look for widely
and support matter recognized third-party
certifications that signal

rigorous safety and
they extend to long-term durability. serviceability, and  performance testing,

Access equipment decisions go beyond a spec sheet;

manufacturer accountability. Durability and long-  such as Underwriters
term reliability are equally important and depend not ~ Laboratories (UL).
only on the product itself but also on the company

behind it. A well-designed lift, ladder, or rail is only as

Believe in Magic.

Custom Injection Molding
Valves & Fittings
Since 1985

Magic Plastics, Incorporated
25215 Avenue Stanford
Valencia, CA 91355 USA
(661) 257-4485 Phone

(800) 369-0303 Toll-Free
(661) 257-1911 Fax
sales@magicplastics.com
www.magicplastics.com
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Top: Fabrication quality
and weld integrity are
critical factors affecting
product performance
over time.

Right: ISO 9001:2015
certificationis a
structured approach

to ensuring that

a manufacturer
consistently produces
products that meet
defined quality standards.

Middle: Anchor type and
material selection should
be appropriate for the
deck surface and

water chemistry.

effective as the manufacturer’s ability to support it

throughout its life-cycle.

Durability is not guaranteed by stainless steel or
corrosion-resistant coatings alone. Factors such as
alloy grade, fabrication quality. weld integrity, and the
ability to withstand the specific environment—
outdoor exposure, saltwater, or heavily chlorinated
pools—all affect how a product performs over time.
That is where quality management systems, such as
ISO 9001:2015 certification, become critical. ISO is not
a product certification; it is a structured approach to
ensuring that a manufacturer consistently produces
products that meet defined quality standards.
Facilities that specify equipment from manufacturers
with recognized quality processes are more likely to
receive equipment that performs reliably, installation

alter installation.
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Long-term reliability also depends on how a

company stands behind its product. A warranty is
only as strong as the people who honour it. When
evaluating potential suppliers, ask about:

e Warranty coverage and limitations

e Availability of replacement parts in Canada

e Technical support responsiveness

e [nstallation guidance and training resources

e Ongoing maintenance recommendations

Choosing products from companies with strong
quality management practices and robust support
ensures the investment continues to deliver value
throughout the years of operation. It also reduces
unexpected downtime, maintenance headaches, and

safety risks, protecting both users and operators.

Practical guidance: Choosing the right
equipment for a project

This section offers actionable guidance for builders,
dealers, and operators when specifying and selecting
pool access equipment. By considering the specific
environment, user needs, and operational context,
informed choices can be made that optimize safety,
usability, and durability.

www.poolspamarketing.com



Pool lifts: Matching equipment to users and layout Placement should allow
e Consider water depth, deck height. required setback range, ~ for clear deck space and
safe transfers, making

lifts a dependable part
e Controls should be intuitive and accessible from the deck  of daily operations.

and proximity to other features
and the water, where possible

e Placement should allow for clear deck space and safe and
secure transfers

L
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® Sclect a tread count appropriate to pool
depth, ensuring the ladder has enough
rungs for safe, comfortable deck-to-water
entry and exit (many guidelines specify a
minimum of four rungs in deeper water)
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Consider multiple
access points to
reduce congestion and
maintain barrier-free
paths from changing
rooms to pool edges.

Pool lifts should be
readily available to users
during operating hours,
enhancing accessibility
and safety.

e Material and mechanical durability for the

intended environment and frequency of use

e Ensure the seat height is 406 to 483 mm (16 to
19 in.) above the deck for wheelchair transfers

e Pool lifts should be readily available to users
during operating hours

Co-ordinated access planning

e Ensure logical circulation between entry points,
decks, and water

e Consider planning multiple access points to
reduce congestion

e Maintain barrier-free paths from changing rooms
to pool edges

e Provide redundancy to improve safety and
usability in high-use or public facilities
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Installation, training,

and ongoing operations

Even well-chosen equipment requires ongoing

allention after installation. Clear installation

instructions. routine inspection protocols, and staff

training ensure railings are secure, ladders remain

stable, and lifts are ready for use.
Documented  maintenance  schedules and

accessible technical support help facilities maintain

safety and uptime over years of operation.

Conclusion: Better decisions lead

to better aquatic experiences

For Canadian aquatic professionals, choosing access
equipment is both a technical and operational
responsibility. Safety, durability, and long-lerm
support should be considered from the outset. By
thoughtfully
independent

specifying designed  products,

prioritizing testing and quality
management, and partnering with manufacturers
who stand behind their equipment. operators and
builders can create aquatic environments that are
safe, reliable, and easier to manage over time.
Ultimately, accessibility works best when it is baked
in rather than bolted on. »

Marley Cunningham is the
director of marketing at Aqua
Creek Products in Missoula,
Mon. She combines her passion
: for the outdoors with creative
e writing. Cunningham can be
reached at mcunningham@aquacreek.com.
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Introducing Day & Night,
featuring Luna & Solei

Best New Product Winner — 2025 Canadian Pool & Spa Expo

DAY& NIGHT

Luna & Solei work hard so you can play more
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Gré_ce a Luna et Solei, vous pouvez travailler
moins et vous amuser plus! 3

\T TENTION
NET CONTENTS/CONTENUNET: 3.78L

V KEEP OUT OF REACH OF CHILDREN / TEMIR HORS D4

Now is the perfect time to bring an

award-winning product line into your store

and stand out from mass merchants and

online discounters.

J Become a Dealer

customercare@backyardbrands.com « 1.866.875.00



,P FEATURE

By Myles Phelps
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LANDMARK AQUATIC

The Hldden Lifeline
of Aquatic Facilities

Why Preventive Maintenance Protects

Community Access

Every community pool has a story. Some hold
memories of early-morning swim practices. Some
are where children take their first strokes. Others are
gathering places where seniors stay active and
connected. These facilities shape daily life more than
most people realize, yet their long-term success
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depends on something that often receives far less
attention than construction or programming. That
quiet foundation is preventive maintenance.
Preventive facilities
means taking a proactive, scheduled approach to

caring for pools, equipment, and water systems—

maintenance in aquatic

www.poolspamarketing.com



before problems occur. Rather than reacting to
failures, closures, or safety issues, preventive
maintenance focuses on regular inspections, testing,
cleaning. adjustments. and component servicing to
keep systems operating efficiently and safely.

In practice, this includes routine water quality
monitoring, equipment checks, filter and pump
maintenance, chemical system calibration. and early
detection of wear or imbalance. The result is fewer

www.poolspamarketing.com

Scheduled assessments
and routine servicing
support stable water
quality, efficient system
performance, and fewer
emergency repairs.

emergency repairs, reduced downtime, longer
equipment life, safer water conditions, and more
predictable operating costs, helping facilities remain
open, compliant, and reliable for their users.

The reality is simple. A pool that is not maintained
cannot serve its community. When a facility goes
offline unexpectedly, the impact ripples far beyond
the mechanical room. Athletes lose training time.
Families lose swim lessons. Recreation departments

DIGITAL
GAS POOL & SPA HEATER

Learn more at raypak.com
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Five early warning signs every facility
should monitor

1. Sudden changes in water clarity

Cloudiness often indicates filtration issues, circulation imbalance,
or chemical inconsistency. Early attention prevents larger water
quality problems.

Operators should pair visual checks with consistent testing
protocols, as many water quality and equipment issues develop
well before they become visible. Combining routine inspections
with documented testing provides a more reliable, compliant, and
proactive approach to facility management.

2. Pumps drawing more power than usual

Higher amperage or unusual vibration can indicate mechanical

stress. Addressing it early can prevent complete pump failure.
The most effective tools include basic motor current monitors,

variable frequency drive (VFD) readouts, and simple vibration

sensors or handheld vibration meters.

3. Rising filter pressure readings
A gradual rise in pressure often indicates blockages or overdue
cleaning. Efficient filtration depends on prompt action.

Rising filter pressure should trigger immediate intervention when
readings increase by eight to 10 PSI| above the established clean
baseline or change rapidly over a short period. Acting at this point
helps prevent flow loss, water quality issues, and unnecessary strain
on pumps and equipment.

4. Inconsistent chemical consumption

Sharp increases or decreases in chemical use can reveal
malfunctions in feed systems, sensor issues, or new environmental
factors affecting the water.

Facilities can distinguish between these by comparing current
readings against established baselines and historical trends rather
than relying on single data points. Seasonal changes tend to be
gradual and predictable, while true system issues show abnormal
or accelerating deviations that do not align with past patterns.

5. Temperature or humidity fluctuations in the mechanical room
Hotter or more humid conditions than usual can degrade equipment
performance and accelerate wear. Monitoring the space helps
protect system components.

For commercial aquatic mechanical rooms, best practice is to
maintain temperatures between 16-29 C (60-85 F) and keep relative
humidity below 60 per cent. Sustained conditions outside these
ranges can accelerate corrosion, shorten equipment lifespan, and
increase the risk of electrical or control system issues.

lose trust. These disruptions are preventable when
facilities shift from reacting to problems to
anticipating them.

A common avoidable shutdown occurs when a
chemical feeder slowly clogs or degrades, reducing
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chlorine output until water chemistry falls out of

compliance and the pool is forced to close. With
proactive maintenance, routine inspections, and
cleaning, the issue can be identified early and
corrected before it affects water chemistry. The
result is fewer emergency closures, safer water, and
uninterrupted operations.

What operators see behind the scenes

Unlike most public amenities, aquatic systems operate
continuously. Pumps move thousands of gallons of
waler. Filters remove contaminants throughout the
day. Chemical feed systems adjust constantly to
maintain balance. Each part works in an environment
where moisture, heat, and pressure are constant.

Aquatic systems are uniquely demanding because
theyoperate continuously ina corrosive environment
where water quality directly affects public health.
Unlike most municipal assets (such as buildings and
parks). pools rely on tightly balanced mechanical
and chemical systems that must perform consistently
to remain open and compliant.

This makes aquatic facilities uniquely vulnerable
to small issues that can escalate quickly. A chemical
imbalance may begin as a minor adjustment but can
lead to surface degradation. A subtle change in pump
performance may signal mechanical wear. A
filtration system running harder than usual may be
compensating for unseen blockages.

Operators who recognize these early indicators
tend to face fewer emergencies. They also plan more

www.poolspamarketing.com




routine equipment inspections, and trend tracking  Routine inspections,
of pressure, flow, and chemical demand. Ongoing cleaning, and
adjustments performed

i i by maintenance staff
changes before they become failures. while service  he|p keep aquatic

staff training ensures teams recognize subtle

reports and performance data help reveal systems operating
safely, efficiently, and

patterns over lime. Together, these tools turn
without disruption.

day-to-day observations into actionable insights
that prevent disruptions.

The value of scheduled assessments
Scheduled assessments give facility leaders a
comprehensive understanding of how their systems
are performing. These evaluations establish
measurable benchmarks that make it ecasier to spot
changes over time.

Scheduled assessments are typically performed
quarterly, while higher-use or competitive facilities

benefit from weekly or monthly evaluations.

effectively, communicate more clearly, and deliver — Frequency often varies by facility size, bather load,

more reliable service to their communities. and programming intensity, with heavier usage

Operators most effectively identify early warning — requiring more frequent review to maintain
signs through consistent water testing and logging.  performance and compliance.

AVAILABLE NOW &

READY TO SHIP! ) (PREES

TO OBTAIN PRODUCTS IN CANADA
PLEASE CONTACT LOWRY & ASSOCIATES

PHONE: (905) 836-0505
EMAIL: info@lowryassociates.ca
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Reliable preventive
maintenance helps
ensure aquatic facilities
remain open, safe,

and available for

the programs and
communities that
depend on them.

Assessments support:
e More stable water quality
e More efficient system performance
e Fewer unexpected closures
® Clearer long-term financial planning

Most importantly, they help operators identify
patterns before they become problems. When
paired with routine servicing and accurate record-
keeping, these assessments form the backbone of a
healthy aquatic facility.

Accurate record-keeping in aquatic facilities
involves consistently documenting water chemistry
readings, equipment performance, maintenance
actions, and inspections in a clear and organized
log. These records enable operators to identify
trends, demonstrate compliance, and make
informed decisions before small issues escalate into

major problems.
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i
Preparing for seasonal demands
Seasonal shifts place extra stress on equipment.

Recreation centres that experience heavy summer

use often prepare by reviewing system capacily,

inspecting mechanical components, and verifying

that everything is operating as intended before

attendance surges.
Commonly missed tasks include:

® Pre-season calibration of feeders and chemical
systems. which can contribute to carly-season
chemistry instability

e Pump seal, gasket, and O-ring inspections, which
may fail under increased summer demand

e ['ilter media inspection and cleaning, particularly
before peak bather loads

e Heat exchanger and heater servicing ahead of
seasonal temperature shifts

e Winterization planning or de-winterization checks,
depending on climate and facility type

www.poolspamarketing.com



Addressing these items seasonally helps prevent breakdowns
during peak operating periods, when downtime is most disruptive.
This preparation also prevents mid-season interruptions and
protects the programs that rely on consistent access.

Facilities thalt plan seasonally experience fewer emergency
closures, lower repair costs, and more consistent water qualily,
while those that do not often face reactive fixes, higher downtime,
and avoidable budgel surprises.

Planning ahead protects budgets

Every operator knows how disruptive unplanned repairs can be.
They are costly, difficult to schedule, and often require immediate
action. Long-term forecasting helps facility leaders anticipate when
major components may reach the end of their useful life. This
enables thoughtful budgeting, fewer surprises, and ransparent
communication with boards, councils, and stakeholders.

Commonly underestimated components include chemical feed
systems, circulation pumps, filter media, heaters, and control
systems, all of which experience continuous wear in harsh aquatic
environments. Facility finishes, such as decking, grates, and pool
surfaces, are also often overlooked despite their direct impact on
safety, compliance. and long-term capital planning.

Forecasting also helps communities understand the full life-
cycle of their aquatic investment. It allows leaders to weigh capital
needs with clarity rather than urgency.

Operators can communicate life-cycle costs most effectively by
linking equipment condition and replacement timelines to clear
impacts on safety, uptime, and budget risk.

Why consistency builds community confidence

Pools are more than infrastructure. They are public commitments.
When they operate consistently, they demonstrate reliability. When
closures become frequent, confidence begins Lo erode.

Facilities that operate reliably and avoid unexpected closures
consistently see higher community participation, stronger program
enrolment, and greater public trust.

Preventive maintenance safeguards the programs people count
on, including:
® Swim lessons
e Water safety instruction
e Competitive training
e Senior fitness
e ['amily recreation

Communities notice when a pool runs smoothly. They notice even
more when it does not.

A collective responsibility

Preventive maintenance succeeds when everyone involved shares a
common vision for long-term reliability. Operators, maintenance

www.poolspamarketing.com

We’re Jumping
iInto the Deep End

Intermatic now offers an expanded portfolio of
essential pool solutions. From filters and heat
pumps to timer controls and transformers,
we’ve got everything pool professionals need
to make a splash this season.

To learn more, contact your local Intermatic
representative and visit:

Intermatic.com/pool-and-spa

Intermatic.com

XNTERMATICf’
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Consistent monitoring
of pumps, controls, and
system performance
allows operators to
identify subtle changes
before they escalate
into closures.

il

“ @ E

REL

teams, and leadership all contribute to a facility’s
stability. Construction may make a pool possible, but
maintenance is what keeps it a resource for decades.

Leadership teams can support maintenance staff
by prioritizing preventive maintenance. providing
proper training and tools, and establishing clear
communication pathways that align daily operations
with long-term facility goals.

As maintenance programs mature, many facilities
are rethinking how preventive maintenance is
carried out. Emerging technologies and practices
are changing how aquatic facilities monitor
performance, identify issues, and maintain long-
term reliability.

Commercial facilities are seeing measurable
improvements through automated self-monitoring
of water quality, advanced filtration systems that
reduce manual intervention, and more structured
inspection programs. Tools such as QR code-based

access Lo inspection records or service information
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help teams identify issues earlier and improve
overall system reliability.

Reliable aquatic programs depend on reliable
aquatic systems. Preventive maintenance is the
quiet structure that keeps the doors open and the

Sy
waler moving. 7

Myles Phelps is the vice
president of Strategic
Partnerships for Landmark

Aquatic, a nationwide provider
of commercial aquatic facility
design,  construction, and
maintenance services. An aquatics industry
veteran, Phelps has over 14 years of experience
which began behind the wheel of a chemical
truckallowing himto offera deep understanding
of what it takes to keep aquatic facilities
thriving. He can be reached via email at
mphelps@landmarkaquatic.com.

www.poolspamarketing.com
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NEW FOR 2026

|installed by: poolcraft |

TANGIER BLUEHAVEN CELESTIAL SANDS CATALINA TAN SANDSTONE* BLUE SLATE**** TlDALWAVE
EXCLUSIVE IMPRESSIONS

Vinyl Swimming Pool liners | Inground Steel Pool Kits | Stainless Steel Pool ladders & Railings
MEGNA POOLS & NORTHERN STAINLESS HAVE PROUDLY SERVED THE POOL & SPA INDUSTRY FOR OVER 20 YEARS, DELIVERING QUALITY PRODUCTS AND SERVICE THAT WE STAND BEHIND - SO YOU CAN T0O!
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\ mm.s & LADDERS

PLUNGE POOL

NORTHERN
Stainless & Rail Products (1995) Inc.
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By Tania Uehara

PHOTOS COURTESY POOL
&HOT TUB COUNCIL OF
CANADA (PHTCC)

Education, Innovation, and Connection
Take Centre Stage

Niagara Falls, Ont., set the stage for Canada’s
pool and spa industry as professionals from across
the country gathered for the 2025 Canadian Pool &
Spa Conference & Expo. Over the course of the event,
attendees experienced a dynamic mix of education,
networking, and hands-on product discovery. offering
a snapshot of the latest technologies, services, and
business strategies shaping the industry heading into
the year ahead.

With strong attendance and an active show floor,
the conference and expo reinforced the value of
bringing the industry together in one place.

A show floor built for engagement
From the moment the doors opened, the Expo floor
was buzzing with energy. Exhibitors from across the

40 = POOL & SPAMARKETING = March 2026

pool. spa. and wellness sectors showcased new
products, equipment, and solutions for builders,
retailers, and service professionals.

Live demonstrations and face-to-face conversations
let attendees explore innovations firsthand, ask
questions, and make informed purchasing and business
decisions. The diversity of exhibitors reflected the full
scope of the industry. offering value for every segment.

Education at the core

Education remained a cornerstone of the conference,
with a strong lineup of seminars and sessions led by
industry experts. Topics included technical updates,
business development, regulatory considerations,
workforce challenges, and emerging trends shaping
the pool and spa sector.

www.poolspamarketing.com
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THANK YOU 2025 SPONSORS

Networking Mixer that encouraged conneclions
across regions, roles, and experience levels.

Together, these experiences reinforced the value of

Canadian Pool & 5pa Conference & Expo
Copférente canadienne et expo des piscines et spas
2026

SAVE THE DATE

in-person engagement and community within the
pool and spa industry. These face-lo-face interactions
remain among the most valued aspects of the

conference. fostering collaboration, shared learning,
November 30 — December 3, 2026

Niagara Falls Convention Centre,

and lasting professional relationships.

Niagara Falls, Ontario

A highlight of the program was a Pool & Hol Tub
Council of Canada (PHTCC) members-only session
delivered by the Electrical Safety Authority (ESA),
which provided clear guidance on recent electrical
safety rule updates and implementation changes
affecting pools and hot tubs.

Collectively, these sessions offered practical
insights and actionable takeaways that attendees
could applyimmediately. reinforcing the conference’s
role as a trusted source of professional development
and regulatory clarity for the industry.

Connection beyond the show floor

Networking was a defining feature of the 2025
Conference & Expo. From informal conversations
between sessions to purpose-driven events that
brought the attendees  had
numerous opportunities to reconnect with peers,

industry together,

build new relationships, and strengthen industry ties.

Key highlights included the Women in Swim
event, which created space for meaningful
conversation and mentorship; the always-popular
Industry Night, where the Design & Construction

Award winners were proudly celebrated; and a lively

www.poolspamarketing.com

Strong exhibitor and attendee feedback
Exhibitors reported high-quality interactions and
strong engagement throughout the event, noting
meaningful conversations with decision-makers and
industry leaders. Altendees echoed this sentiment,
highlighting the value of both the educational
programming and the opportunity to see new
products and services in one place.

The positive feedback underscored the Conference
& Expos continued relevance and impact in the
Canadian pool and spa industry.

Looking ahead

The success of the 2025 Canadian Pool & Spa
Conference & Expo lays a strong foundation for the
future. As the industry continues to evolve. the
conference remains a vital platform for education,
innovation, and connection.

Planning is already underway for the 2026 Canadian
Pool & Spa Conference & Expo, scheduled for
November 30 to December 3, 2026, in Niagara Falls,
Ont.
conference will continue to deliver meaningful value to

With  momentum building, the upcoming

e ~ 9,
members, exhibitors, and attendees across Canada. 7

Tania Uehara is the marketing and communications co-ordinator
for the Pool & Hot Tub Council of Canada (PHTCC).
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MANUFACTURERS/SERVICES

Note: The Pool & Spa Marketing Reference & Directory is a listing of manufacturers and distributors providing
products or services fo the Canadian pool and spa/hot tub industries.

All information listed in this section was prepared from data submitted by each respondent company.
Kenilworth Media Inc., does not guarantee the accuracy of this information. The publisher cannot assume

responsibility for errors of relevance, fact, or omission. The publisher shall not be liable for damages of any
kind resulting from use or reliance on this directory.

7-11 Pools
1546 Gregory Rd
St. Catharine’s, ON L2R 6P9
Tel: 905-873-7711

866-536-5312

www.711pools.com
Contact: Kristina Shaldoff,
V.P. Sales & Mktg.
info@711poolproducts.com
Profile: Third-generation Canadian
pool manufacturer in St. Catharines,
Ontario, specializing in above-ground
pools, inground pool kits, and custom
vinyl liners—providing reliable
wholesale distribution and dealer-
focused support across North America.
Distributor(s):
PTLDirect Ltd ON 888-577-5274
7-11 Pools Kingston
ON 866-536-5312
7-11 Pools St. Catherines
ON 866-536-5312
7-11 Pools Moncton
NB 866-536-5312
7-11 Pools Winnipeg
MB 866-536-5312
H20 Pools Peterborough & Trenton ON
866-536-5312
Waterworld Pools NS 888-577-5274
See advertisement on page: 15

Aber Innovations Lid
115,6951 72 St
Delta, BC V4G 0A2
Tel: 604-946-1077
www.h2ospas.com
Contact: Mark Owen, Op. Mgr.
mark@h2ospas.ca
Distributor(s):
H20 Spas Mark Owen
BC 604-946-1077

Abricot International Inc
140, Boul Industriel
Napierville, QC JOJ 1L0
Tel: 450-245-1050
www.abricot.ca
Contact: Patrick Binette,
Op. Mgr.
patrick binette@abricot.ca

Advanced Commercial

Pool Group

135 Matheson Blvd E

Mississauga, ON L4Z 1R2

Tel: 905-755-8884
800-661-4820

www.advancedcpg.com

Contact: Brad Bryson,

Cust. Service

info@advancedcpg.ca

AGT Products Inc
2-2311 Royal Windsor Dr
Mississauga, ON L5] 1K5
Tel: 905-403-0425
agtproductsinc.com/

Aldest Inc
877 Pl Soulanges
Brossard, QC J4X 1L8
Tel: 450-923-2900
www.aldest.ca
Contact: Peter Munter, Dir.
info@aldest.ca
Distributor(s):
Peter Munter QC 450-923-2900

Aloha Pools Ltd
161-5489 Byrne Rd
Burnaby, BC V5] 3]1
Tel: 604-432-7665
www.alohapools.ca
info@alohapools.ca
Distributor(s):
Marco Rizzo BC 604-432-7665
Roger Rizzo BC 604-432-7665

Alpine Spa Covers Lid

2103 43" St

Vernon, BC V1T 6K7

Tel: 250-545-7779
800-667-9707

www.alpinespacovers.com

Contact: David Correale, Pres.

info@alpinespacovers.com

Distributor(s):

Dave BC 250-545-7779

Kari BC 250-545-7779
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Amoray Lighting
430 Albert St
Waterloo, ON N2L 3V3
Tel: 800-970-2827
www.amoraylighting.com
info@amoraylighting.com

Anchem

120 Stronach Cres

London, ON N5V 3A1

Tel: 519-451-1614
800-387-9799

www.anchemsales.com

Contact: Steven Gaboury,

Sales Mgr.

steve@anchemsales.com

wav
LYANDERSON

MANUFACTURING COMPANY INC.

Anderson Manufacturing
Colinc
2885 Country Dr, Ste 190
St Paul, MN 55117
Tel: 651-484-1316

800-348-1316

www.leaktools.com
orders@leaktools.com
Profile: Anderson Manufacturing
offers a complete line of leak detection
equipment and repair products
including pressure testing equipment,
expansion plugs, electronic leak
locators, listening devices, winterizing
equipment, putties and sealants.
Distributor(s):
Central Spa ON 705-528-1052

Aqua Bois Inc
300-125, ch Du Tremblay
Boucherville, QC J4B 7K4
Tel: 450-449-1220
www.aquabois.com
Contact: Gilles Pilotte,
Owner & Pres.
gillespilotte@piscineaquabois.com

Aqua Comb / Mi-Way, Inc
7642 Saddle Creek Trail
Sarasota, FL 34241
Tel: 941-922-7786
www‘aquacomb.com
Contact: Mark Schreiber,
Owner & Pres.
mark@miwayinc.com
Distributor(s):
Central Spa & Pool Supply
ON 800-678-7178
SP International QC 866-670-4664
Aquiform BC 800-663-4260
Aqua Spa & Pool Supply
BC 877-345-7727
Aquiform (East) ON 905-335-2335
See advertisement on page: 65

Aqua Creek Products
9889 Garrymore Lane
Missoula, MT 59808
Tel: 406-549-0769

888-687-3552

www.aquacreek.com
sales@aquacreek.com
Profile: Quality certified aquatic
access equipment handcrafted
in Missoula, Montana, USA.
Rails, Ladders, Pool Lifts, Aquatic
Wheelchairs, and more. Woman-owned
and family operated, known
for unparalleled customer and
technical support.
See advertisement on page: 17

Aqua Group
326 Doubletree Dr
Venetia, PA 15367
Tel: 724-344-5007

800-492-9563

bungeeplug.com
Contact: Tammy Hodak, Op. Mgr.
sales@aquagroupinc.us

Aqua Plans Aquatic
Consultants Inc
H-1244 Victoria St N
Kitchener, ON N2B 3C9
Tel: 519-743-6760
www.aquaplans.com
Contact: Lee Battams, Pres.
lee@aquaplans.com

Aquabyte Data
Systems Inc
51 Blackburn Cres
Ajax, ON L1S 5Y9
Tel: 905-999-7788
www.aquabyte.com
Contact: Jay Patel, Controller
info@aquabyte.com

www.poolspamarketing.com
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= AquaFab Distribution

975, Rue Armand-Bombardier

Terrebonne, QCJ6Y 1S9

Tel: 514-321-9090
877-965-6667

www.aquafab.ca

Contact: Stephanie Dubé,

Sales & Mktg. Dir.

info@aquafab.ca

Profile: AquaFab is a Canadian

manufacturer of vinyl liners and

packaged pool kits. We also carry a

full line of pool equipment to meet all

your needs.

Distributor(s):

Stephanie Dubé QC 450-965-6667

Mathieu Bellavance QC

450-965-6667

See advertisement on page: 23

www.poolspamarketing.com

LIFTABLE

HYDRAULIC SPA COVER LIFTER

FINEFsSE

= AquaFinesse

1200 Corporate Dr

Burlington, ON L7L 5R6

Tel: 905-332-6626
800-263-8250

www.aquafinesseone.com

Contact: Mark Ridpath,

Sales & Mktg. Mgr.

mridpath@capoindustries.com

Profile: Genuine breakthrough

technology for hot tub and pool

water. AquaFinesse addresses bacteria

pollution (biofilm) in hot tubs/pools.

Reduces harsh chemicals, softens water,

and is environmentally friendly.

Distributor(s):

Capo Industries Ltd

ON 800-263-8250

Jericho Sales BC 604-939-6572

Martin Pelletier QC 418-845-6110

See advertisement on page: 11

ABLE to mount in three
different positions

etics.com

ABLE to lift most makes
and models of spa covers

905.670.3432

MANUFACTURERS/SERVICES =

= AquaMate Inc

5 - 91 Sandford Fleming Dr
Collingwood, ON L9Y 5A6
Tel: 705-445-4454
www.aquamatepool.com
Contact: Darren Hill, Pres.
sales@aquamatepool.com

= Aquamatic Cover Systems
200 Mayock Rd

Gilroy, CA 95020

Tel: 408-846-9274
www.aquamatic.com

Contact: Jeff Garrett, Sales Mgr.
jeff@aquamatic.com

Profile: Manufacturer of automatic/
manual swimming pool/spa safety
and energy-saving covers since 1980.
Specializing in all-fluid drive hydraulic
automatic pool covers. Visit us at www.
aquamatic.com or call 408-846-9274.
See advertisement on page: 25

= Aquatic Access Inc
1921 Production Dr
Louisville, KY 40299-2110
Tel: 502-425-5817
800-325-5438
www.AquaticAccess.com
Contact: Ann Bryant,
Customer Service
ann@aquaticaccess.com

Profile: Aquatic Access offers water-
powered pool and spa lifts for public
and home pools, spas, therapy tubs,
and from docks to boats and water. No
electricity or batteries. 502-425-5817.
Distributor(s):

Acapulco Pools ON 519-743-6357
Eureka Solutions QC 905-825-1972
Visibilite (in Longueuil) QC
450-677-1441

= Aquatic Technologies
Group LLC

635 NW Buck Hendry Way
Stuart, FL 34994

Tel: 772-225-4389

= Arctic Blue Covers

41021 Forks Rd

WAINFLEET, ON L0S1V0

Tel: 905-899-6512
www.arcticbluecovers.com
Contact: Robert Williams, Owner
info@arcticbluecovers.com

= Arctic Spas

4549 52" St

Thorsby, AB TOC 2P0

Tel: 780-789-2626
800-309-1744

www.arcticspas.ca

Contact: Sales Mgr.

Lwrmﬁﬁﬁle

www.hstsynthetics.com
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MANUFACTURERS/SERVICES

Armacell Canada Inc

153 Van Kirk Dr

Brampton, ON L7A 1A4

Tel: 905-846-3666
800-387-3847

www.armacell.us

Contact: Cust. Service

info.us@armacell.com

Artesian Spas
4720 N Lamb Blvd
Las Vegas, NV 89115
Tel: 702-307-5124

800-817-7727

www.artesianspas.com
Contact: Jordon Silon, Sales
sales@artesianspas.com

Automatic Pool Covers, Inc
17397 Oak Ridge Rd., Ste 100
Westfield, IN 46074
Tel: 800-878-5789
www.automaticpoolcovers.com
Contact: Mike Shadoan, V.P. Sales
mshadoan@apc-mfg.com

Azoria pools
15 Riverside Dr
Trenton, ON K8V 5P8
Tel: 866-266-8524
azoria.ca
Profile: In 2021, the merger of
Aquarino and Dolphin elevated the
group to become Canada’s largest
fiberglass pool manufacturer. They now
operate under a single brand : AZORIA
See advertisement on page: 49

dazzle

CURATED WATER CARE BRANDS

Backyard Brands Inc

830 Brock Rd, Unit 3

Pickering, ON L1W 1Z8

Tel: 905-475-1555
866-875-0012

www.dazzlewatercare.com

Contact: Sales

customercare@backyardbrands.com

Profile: Manufacturer of both

traditional and healthier, more natural

pool and hot tub water care products,

including Dazzle, Mineraluxe, Pristiva

and Solei. Distributor for AFMng,

Palintest, Jack’s Magic, and Natural

Chemistry.

Distributor(s):

Aqua Spa & Pool Supply

BC 604-856-7711

Aqua Spa & Pool Supply

AB 403-203-4260

See advertisement on page: 31

Backyard Innovations
Company Lid
2-375 Steeles Ave E
Milton, ON L9T 3G6
Tel: 905-693-9303

877-853-7671

www.backyardinnovations.com
Contact: Julie Malecki,
Office Mgr.
info@backyardinnovations.com

Basecrete Canada
338 Hilton Dr
Stoney Creek, ON L8E 2N3
Tel: 855-780-0971
www.basecretecanada.com
info@basecretecanada.com

Beachcomber Hot Tubs

13245 Comber Way

Surrey, BC V3W 5V8

Tel: 604-591-8611
800-663-6557

www.beachcomberhottubs.com

Contact: Cust. Service

contact@beachcomberhottubs.com

Bean-b
200-D, Rue Michel-Laine
Sherbrooke, QC JIN 3M5
Tel: 819-434-3004
bean-b.com/
Contact: Annie Gervais, Co-owner
info@bean-b.com

Bear Chair Co Lid
19 Howard St, PO Box 509
South River, ON POA 1X0
Tel: 705-386-0757

800-421-1406

www.thebearchair.com
Contact: Heather Decloe,
Acct. Mgr.
info@thebearchair.com

Beaver Valley Stone Lid
8081 Woodbine Ave
Markham, ON L3R 2P1
Tel: 905-886-5787
www.beavervalleystone.com
Contact: Cust. Service
info@beavervalleystone.com
Distributor(s):
Customer Service ON 905-886-5787

Beringer Billiards
and Fine Furniture
20 E Beaver Creek Rd
Richmond Hill, ON L4B 1G6
Tel: 800-661-0106
www.beringerbilliard.com
Contact: Sandy Faddoul,
John Haddock,
Sales & Mktg. Co-ord.
jh@mrbilliard.com
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Bio Active Products Inc/

Solar Sun Rings Inc

42225 Remington Ave. A7

Temecula, CA 92590

Tel: 951-296-6502
866-765-2704

www.solarsunrings.com

Contact: Lora Rosene, CEO

info@solarsunrings.com

Bio-Lab Canada Inc
101 Macintosh Blvd
Concord, ON L4K 4R5
Tel: 800-268-6572
www.bioguard.ca
Contact: Mike Godfrey, Sales Dir.
michael.godfrey@biolabinc.com

Blue Shield Poly
Laminating Inc
33 Bethel Side Rd
Sutton West, ON LOE 1R0
Tel: 905-476-5429
www.blueshieldpoly.com
Contact: Ryan Dauncey,
Pres. & CEO
info@blueshieldpoly.com
Distributor(s):
Candace Dauncey 905-476-5429

Brampton Nameplate Inc
1-2110 Williams Pkwy E
Brampton, ON L6S 5X6
Tel: 905-451-1102

877-265-6804
www.bninc.ca
Contact: Sarah Hayward, Sales
sales@bninc.ca

Bulifrog Spas
7017 W 11800 S
Herriman, UT 84096
Tel: 801-565-8111
www.bullfrogspas.com
Contact: Jim Sueppel, V.P. Sales
jsueppel@bullfrogspas.com
Distributor(s):
Mathieu Bienvenue QC 514-924-8731

C-Pool Minerals Inc
122 Edward St
St Thomas, ON N5P 172
Tel: 519-518-2396
www.c-pool.com
Contact: James Harris,
Pres. & CEO
sales@c-pool.com

Canada Billiard

& Bowling Inc

4050, Boul Industriel

Laval, QC H7L 6C3

Tel: 450-963-5060
800-267-5992

www.canadabilliard.com

Contact: Michel Lemyre,

Owner & Pres.

info@canadabilliard.com

Canadian Leak Detection

955 Wilson Ave, Unit 16

North York, ON M3K 2A8

Tel: 416-630-1717
800-290-5349

www.canadianleakdetection.com

Contact: Service Desk,

Cust. Service

canadianleakdetection@hotmail.com

1'|

Capo Industries Lid

1200 Corporate Dr

Burlington, ON L7L 5R6

Tel: 905-332-6626
800-263-8250

www.capoindustries.com

Contact: Mark Ridpath,

Sales & Mktg. Mgr.

info@capoindustries.com

Profile: Leading manufacturer of

swimming pool and hot tub chemicals.

60+ years in the industry. A family run

business since 1893!

Distributor(s):

Jericho Sales BC 604-939-6572

Martin Pelletier QC 418-845-6110

Western Pump AB 800-665-7867

East Coast Pool Products

NJ 732-431-2731

RBS Planet IL 630-229-0272

See advertisement on page: 21

Cardol Data Systems Inc
PO Box 58
Hampton, ON LOB 1J0
Tel: 905-263-1161
www.poolspaparts.net
Contact: Carl Chambers, Pres.
info@poolspaparts.net
Distributor(s):
Carl Chambers ON 905-263-1161

Carriage House Custom

Designs Canada Lid

5 Main St, Hwy 35, PO Box 945

Minden, ON KOM 2K0

Tel: 705-286-2994
866-457-4017

www.carriage-house.ca

Contact: Sally, Managing Dir.

info@carriage-house.ca

www.poolspamarketing.com
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CARVIN

Carvin Pool Equipment Inc
4000, Boul Casavant O
St-Hyacinthe, QC J2S 9E3
Tel: 450-250-4500

866-979-4501
www.carvinpool.com
Contact: Cust. Service,
Acct. Mgr.
info@carvinpool.com
Profile: Manufacturers of a range
of pools, pumps, filters, lights, salt
generator, and white goods. Fully
owned and operated in Canada,
Carvin is proud to be a Canadian pool
equipment manufacturer.
Distributor(s):
SCP
PPEX
Central
RBF
Van Isle Waters
Heritage

CCEl Inc
4295 Rue D'Iberville, Ste 200
Montreal, QC H2H 2L5
Tel: 514-963-5226
ccei-pool.com/en-ca
Contact: Martin Grenier, sales,
Cdn. Bus. Mgr.
info_na@ccei-pool.com
Distributor(s):
Martin Grenier Quebec +14383953801
Martin Grenier Ontario +14383953801

Poolside

by CGT

cer
52 Middleton St
Cambridge, ON N1R 5T6
Tel: 519-623-1630 x3224

800-265-7872

www.poolsidebycgt.com
Contact: Nolan Lafrance,
Acct. Mgr.
Nolan.Lafrance@CGTower.com
Profile: Poolside by CGT has been a
leader in the pool industry for over 55
years, manufacturing Canadian-Made
Premium Vinyl Material that helps
liner fabricators and installers create
stunning backyard pools.
Distributor(s):
Aquafab QC
AquaMate
Covertech
Deys Fabricating Ltd
Highbury Pools
Latham

LinerWerx

Megna Pools

Napec QC

PoolWerx

Trevi QC

See advertisement on page: 47

Chemtrol
5375 Overpass Rd
Santa Barbara, CA 93111
Tel: 805-683-8833
800-621-2279
www.sbcontrol.com
sales@sbcontrol.com

Classic Pool Tile & Stone
10 American Way
Spotswood, NJ 08884
classicpooltileandstone.com/

Clear Comfort
3063 Sterling Cir, Ste 1
Boulder, CO 80301
Tel: 303-872-4477
www.clearcomfort.com
Contact: Jessica Werner,
Acct. Mgr.
jwerner@clearcomfort.com

ClearBlue lonizer
45-3045 Southcreek Rd
Mississauga, ON L4X 2E9
Tel: 905-766-0776

866-704-8404
www.clearblueionizer.com
Contact: Michael Assad,
Owner/Mgr.
massad@clearblueionizer.com

Cleardeck Systems Lid
PO Box 28013
Windsor, ON N8X 5E4
Tel: 866-607-3325
www.cleardecksystems.com
Contact: Ornella Bertoni Liburdi,
Gen. Mgr.
sales@cleardecksystems.com
Distributor(s):
SCP ON 519-720-9219
Northern Supply NY 800-962-1670
Highbury Pools ON 519-659-7000
PoolWerx ON 905-461-0313
Baystate MA 617-547-9145

ClearWater Design

1959 County Rd 15, RR 2

Picton, ON KOK 2T0

Tel: 613-471-1005
800-344-5224

www.clearwaterdesignboats.com

Contact: lan Crerar

fixmy911@gmail.com
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Coast Spas
6315 202 St
Langley, BC V2Y IN1
Tel: 604-514-8111
Www.coastspas.com
Contact: Sean Corscadden,
V.P. Sales
sean@coastspas.com

Consolidated Pool
& Spa Industries Inc
361 Rowntree Dairy Rd. Unit 4
Woodbridge, ON L4L 8H1
Tel: 905-264-6496

877-464-6496

www.consolidatedpool.com
Contact: Jason Sorokin,
Managing Dir.
info@consolidatedpool.com

Covana (Canimex Inc)
345 Rue Du Moulin
Drummondville, QC J2B 1]2
Tel: 877-278-8010
WWW.covana.com
Contact: Sylvain Daigle,

Sales & Mktg. Dir.
sdaigle@covana.com
Distributor(s):

Sylvain Daigle QC 819-352-9212

Cover Care, LLC
17397 Oak Ridge Rd. Ste 200
Westfield, IN 46074
Tel: 855-454-0868
WWw.covercare.com
Contact: Bruce Holmes, Sales
bholmes@covercare.net

Covertech Industries Lid
26 Dansk Crt
Toronto, ON M9W 5V8
Tel: 416-640-5590
www.covertechind.com
Contact: Henry Schnurbach, Pres.
henry@covertechind.com

CPI (Champlain Plastics Inc)
“Olympic”
5100, Rue Armand-Frappier
Saint-Hubert, QC J3Z 1G5
Tel: 514-995-4920
www.olympicaccessories.com
Contact: Mario Lampron, Pres.
lampronmario@champlainplastics.net
Distributor(s):
Mario Lampron QC 514-995-4920

Cra-Kel Gas Services
PO Box 113
Petersburg, ON NOB 2HO
Tel: 519-634-9866
www.cra-kel.com
Contact: Dale Stewart,
Owner & Pres.
info@cra-kel.com

Crystal Fountains

3-60 Snow Blvd

Toronto, ON L4K 4B3

Tel: 905-660-6674
800-539-8858

www.crystalfountains.com

Contact: Lianne Phillipson,

Mktg. Mgr.

support@crystalfountains.com

Crystalplus
7875 Des Saules
Brossard, QC J4X 2X5
Tel: 514-996-4430
www.crystalplus.ca
Contact: Michel Bienvenue, CEO
mbienvenue@crystalplus.ca

Deck-O-Seal/W.R. Meadows

70 Hannant Crt

Milton, ON L9T 5C1

Tel: 905-878-4122
800-563-3618

www.deckoseal.com

Contact: Russ Snow,

Natl Sales Mgr.

info@wrmeadows.com

Dectron Inc
5685 Rue Cypihot
Saint-Laurent, QC H4S 1R3
Tel: 514-336-3330
www.dectron.com
Contact: Bob Phillips,
Nat'l Sales Mgr.
sales@dectron.com

Desjardins / Accord D
450, Boul de Maisonneuve O
Montreal, QC H3A 0H2
Tel: 514-397-4450

888-285-0015
www.desjardins.com/ca/personal/
loans-credit/

DEYS

FABRICATING

Deys Fabricating Lid

1089 Sarnia Rd

London, ON N6H 5]9

Tel: 519-657-6203
800-661-3397

www.deysfab.com

Contact: Bill Deys, Co-owner

info@deysfab.com

Profile: Manufacturer of above-

ground and inground pool liners, hot

tub liners, water bags, and winter

covers. Distributors of swimming pool

equipment and accessories.

Distributor(s):

Bill Deys ON 800-661-3397

Bill Deys ON 800-661-3397

See advertisement on page: 53
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= DHS Systems Inc
Etobicoke

Toronto, ON M9C 5H5

Tel: 647-296-5465
www.DHSSystemsInc.com
Contact: DHS Systems Inc.,
Admin. Asst.
Service@DHSSystemsInc.com
Profile: DHS provides essential
landscape infrastructure — Gas,
Electrical, Automation, Communication
and Water/Drainage.

= Diamond Spas Inc

4409 Coriolis Way

Frederick, CO 80504

Tel: 720-864-9115
800-951-7727

www.diamondspas.com

info@diamondspas.com

Distributor(s):

Shipping worldwide since 1996 800-

951-7727

= Dorlon Industries Lid
209-5920 #6 Rd

Richmond, BC V6V 171

Tel: 604-270-4815
Contact: Hugh Quan, Owner
hughg@dorlon.ca

[

= EBlInc

120, Boul des Entreprises

Boisbriand, QC J7G 2T3

Tel: 450-420-1555
866-967-7333

www.ebiweb.ca

Contact: Marco Desjardins,

Sales Dir.

mdesjardins@ebiweb.ca

Distributor(s):

Marco Desjardins QC 450-420-1555

= Eclipse3

1200 Corporate Dr

Burlington, ON L7L 5R6

Tel: 905-332-6626
800-263-8250

www.eclipse3.com

Contact: Ken Breau, Pres. & CEO

ken_breau@eclipse3.com

Profile: The ultimate pool water

maintenance product designed to save

CANADA'S

MANUFACTURERS/SERVICES =

time and effort with water chemistry.
Primarily an algaecide that comes with
a No algae guarantee!
Distributor(s):

Capo Industries Ltd

ON 800-263-8250

D & L Sales NJ 856-829-8880

Jericho Sales BC 604-939-6572

Martin Pelletier QC 418-845-6110
See advertisement on page: 29

= Elegant Aluminum Canada

126 County Rd 8

Ruscom Station, ON NOR 1RO

Tel: 519-730-0665
888-736-0371

www.elegantaluminumcanada.ca

Contact: Brandon Prepolec,

Owner/Mgr.

brandon_prepolec@elegantaluminum-

canada.ca

= Empex Waterioys
50-12 Innovator Ave
Stouffville, ON L4A 0Y2
Tel: 905-649-5047
866-833-8580
www.watertoys.com
Contact: Valerie Langford 9
05-640-3994
info@watertoys.com

= END 2 END SWIM

SPA COVERS™

405 Western Rd, Ste 17

Reno, NV 89506

Tel: 775-583-8880
855-583-8880

www.end2endswimspacovers.com

Contact: Will Hults, Sales Mgr.

sales@e2ecover.com

Distributor(s):

Pioneer Family Pools

ON 905-335-2335

California Spas & Leisure

ON 226-366-7727

SP International QC 450-670-4664

Arctic Spas Kelowna

BC 778-478-0550

Rocky Mountain Pool & Spa

AB 403-214-2223

= ETP Metal Products Mfg Lid
237 Toryork Dr

Toronto, ON MIL 1Y2

Tel: 416-741-9859
www.etpmetals.com/
sales@etpmetals.com

ONE AND ONLY

VINYL MANUFACTURER
FOR IN-GROUND POOLS

in the pool industry

Poolside by CGT's pool vinyl delivers
exceptional quality, versatility, and premium
designs that empower fabricators and
installers to create stunning backyard peols.

i irﬂa%nﬁgpesign :

W Yy

Manufacturing i In-HoUs@ee

& Quality Control

TWILIGHT

Premium Aquashift Finish

n the QR to explore our resources!

O
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MANUFACTURERS/SERVICES

Expertmatik
1474, Rue Jacques-Cartier S
St-Jean-Sur-Richelieu, QC J3B 6Y8
Tel: 450-449-9859
www.expertmatik.com
Contact: Eric Simard,
Owner & Pres.
esimard@expertmatik.com

Explore Industries
2295 County Rd 14
Enterprise, ON KOK 1Z0
Tel: 613-358-5858
www.exploreindustries.com
Contact: Leanne Kennedy,
Nat']l Sales Mgr.
leanne.kennedy@exploreindustries.com
Distributor(s):
Leanne Kennedy ON 613-561-8000
Cole Kennedy ON 613-929-2653

Expocrete Concrete

Products

28234 Acheson Rd

Acheson, AB T7X 6A9

Tel: 780-960-4553
800-387-5630

www.expocrete.com

Contact: John Moroz, Mktg. Dir.

john.moroz@oldcastle.com

FEHERGUARD PRODUCTS LTD
3153 Steeles Ave. W., Unit 5
Milton, ON L9T 2V4
Tel: 905-876-4766
www.feherguard.com
Contact: Susanne Bennett
info@feherguard.com
Distributor(s):
Susanne Bennett ON 905-876-4766

Firmhose Tech
3625 Ninth Line
Mississauga, ON L5L 5Z6
Tel: 416-831-6282
Contact: Donny Wang, Owner
firmhose@gmail.com

Fisherlea Systems
8 Tallwood Dr
West Montrose, ON NOB 2V0
Tel: 226-266-1789

844-766-5277

www.fisherlea.com
Contact: Wayne Fisher, Pres.
sales@fisherlea.com

Under The Same Leak Conditions
Fin-A-Leak will Outperform the Rect

Fix A Leak (Marlig Industries)
3308 Fairway Rd
Niagara Falls, ON L2] 3R6
Tel: 905-374-2560
www.fixaleak.com
Contact: Ria Tesselaar, V.P.
info@fixaleak.com
Profile: Manufacturer of a
concentrated Leak Sealer used for
swimming pools, spas, hot tubs
geothermal and radiant floor leaks.
Can be used on any material.
Distributor(s):
Aquiform West
Aquiform East
SCP Distributors BC, ON, QC

Flex Court Canada Inc
621-200 N Service Rd W
QOakville, ON L6M 2Y1
Tel: 866-915-3539
www.flexcourtcanada.ca
Contact: Andre Larbege, Partner
andre@flexcourtcanada.ca

FLUIDRA

Fluidra
2-3365 Mainway
Burlington, ON L7M 1A6
Tel: 905-825-5439
888-647-4004
fluidra.ca
Contact: Kristina Groff,
Mktg. Mgr.
kgroff@fluidra.com
Profile: A leading global manufacturer
of some of the most trusted pool
product brands, including Jandy,
Polaris, Zodiac, Cover-Pools, Grand
Effects, iAquaLink, S.R.Smith, Taylor,
and CMP.
Distributor(s):
All Major Canadian Distributors
ON 905-825-5439
See advertisement on page: 5

Fountain Place Co Lid
250 Don Park Road, Unit 8
Markham, ON L3R 2V1
Tel: 905-752-1226
www.fountainplace.ca
Contact: Ryan Trollope, Owner
info@fountainplace.ca
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Fox Pool , A Division
of Cardinal Systems, Inc
675 Arvin Ave
Burlington, ON L8E 5R2
Tel: 905-333-1654
www.foxpool.com
Contact: Douglas Campbell,
Nat'l Sales Mgr.
dcampbell@foxpool.com

Fox Pool - A Division
of Cardinal Systems, Inc
675 Arvin Ave
Hamilton, ON L8E 5R2
Tel: 905-333-1654
www.foxpool.com
Contact: Douglas Campbell,
Sales Mgr.
dcampbell@foxpool.com
Distributor(s):

Douglas Campbell ON 905-333-1654

Gazebo Penguin Shelters

4660, Rue Hickmore

Montreal, QC H4T 1K2

Tel: 514-276-3485
800-737-7174

www.gazebopenguin.com

Contact: Joseph Adler, Dir.

info@gazebopenguin.com

Distributor(s):

Joseph Adler QC 514-276-3485

Gecko Alliance
450, Rue des Canetons
Quebec City, QC G2E 5W6
Tel: 418-872-4411
www.geckoalliance.com
Contact: Guillaume Turbide,
Sales Mgr.
gturbide@geckoal.com

Hayward Commercial
2880 Plymouth Dr
Oakville, ON L6H 5R4
Tel: 888-238-7665

800-363-3300

https://ca.hayward.com/
Contact: David Hubbs,
Nat'l Sales Mgr.
dhubbs@hayward.com
Profile: Hayward Commercial,
a division of Hayward Industries
Inc., delivers pool professionals
technologically advanced, commercial
products to keep their facilities and
businesses running smoothly.
See advertisement on page: 67

(5] HAYWARD

SINCE 1925

Hayward Pool Products
Canada
2880 Plymouth Dr
Oakville, ON L6H 5R4
Tel: 800-238-7665

800-363-3300

www.haywardpool.ca
Contact: Jenna Ross,
Mktg. Co-ord.
jennaross@hayward.com
Profile: MOVING FORWARD.
TRENDING UPWARD. For more than
century, Hayward has been helping
pool owners enjoy the pleasures of
pool ownership by manufacturing
cutting-edge, technologically advanced
pool equipment worldwide.
Distributor(s):
Aquiform West BC 604-541-0500
Aquiform East ON 905-335-2335
SCP Distributors NS 902-835-5884
SCP Distributors BC 604-888-2072
SCP Distributors ON 905-428-6019
LinerWerx ON 905-684-3731
Deys Fabricating ON 519-657-6203
NorthWest Wholesale
MB 204-975-0556
PoolWerx ON 905-461-0313
PartsWerx ON 519-751-4100
Aqua Spa & Pool Supply
BC 604-856-7711
See advertisement on page: 2

Highbury Pools Ltd
21859 Highbury Ave N
Arva, ON NOM 1C0
Tel: 519-659-7000

800-265-1037

www.highburypools.com
Contact: Brian Jewell, Owner
sales@highburypools.com

Hinspergers Poly Ind
645 Needham Lane
Mississauga, ON L5A 1T9
Tel: 905-272-0144

800-388-7871
www.yardguardpoolproducts.com
Contact: Leigh Hinsperger,
Sales & Mktg. Dir.
leighhinsperger@gmail.com
Distributor(s):

Leigh HInsperger ON

Hot Tub Products
2 Toelles Rd, Ste 13
Wallingford, CT 06492
Tel: 860-469-2580
www.hottubproducts.com
Contact: Andy Tournas,
Pres. & CEO
atournas@hottubproducts.com

www.poolspamarketing.com



AZORIA PERLA OCEAN | RINOX PROMA QUADRA ASH CHARCOAL

Designed ¥ AZOrin

FIBERGLASS POOLS MANUFACTURER

to Work Together S
?: ]
AZORIA.CA O]
Azoria pools are proudly made in Canada with the same de-
dication to quality and precision you expect from Rinox. De-

signed to pair beautifully with Rinox slabs and pool coping,
they create a seamless, cohesive look that elevates your m RI NOX
entire backyard. Their compatibility helps ensure a smoother
installation process and fewer surprises along the way, re-

sulting in a refined outdoor space you can truly enjoy. The
result is a stunning, high-end environment where every detail

works together, giving you a backyard that feels thoughtfully RINOX.COM
designed, durable, and built to last for years to come.

CONCRETE PRODUCTS MANUFACTURER




MANUFACTURERS/SERVICES

HST Synthetics Lid
6630 Edwards Blvd
Mississauga, ON L5T 2V6
Tel: 905-670-3432
www.hstsynthetics.com
Contact: Jason Tiler, Gen. Mgr.
jasontiler@hstsynthetics.com
Profile: Manufacturer of Pool & Spa
covers. Custom manufacturing.
Distributor(s):
Jason Tiler ON 905-670-34:32
See advertisement on page: 43

HVAC Concept
2595-B, Rue St-Olivier
Trois-Riviéres, QC G9A 4G1
Tel: 819-841-0236

844-840-3738
www.hvac-concept.com
Contact: Valérie Briére,
Admin. Asst.
vbriere@hvac-concept.com

Hydropool Hot Tubs
& Swim Spas
335 Superior Blvd
Mississauga, ON L5T 2L6
Tel: 905-565-6840

800-465-2933

www.hydropoolhottubs.com
Contact: Doug Gillespie,
V.P. Mktg.
dgillespie@hydropoolhottubs.com

HydroTher

5170a Timberlea Blvd

Mississauga, ON L4W 2S5

Tel: 905-890-3111
800-891-5811

www.hydrother.com

Contact: Tom Denstedt, Mgr.

info@hydrother.com

Distributor(s):

Skyview Industries

ON 250-652-0888

Aquatechno Specialistes

QC 514-642-7058

Oasis Leisure Centre

MB 204-253-7186

Automated Aquatics

AB 780-468-3261

Western Recreation & Development

MB 204-633-7209

Imperial Pools Inc
33 Wade Rd
Latham, NY 12110
Tel: 514-928-5929
www.imperialpools.com
Contact: Fernand Vadnais, Regional
Sales Director
fvadnais@imperialpools.com

Profile: Since 1959, Imperial Pools has

been manufacturing inground pools
using galvanized steel and polymer
wall construction. A variety of pool kits

designed using a full-time CAD staff.
Custom design,

Distributor(s):

SCP QC 450-463-4454

i .
ANTERMATIC

Intermatic Canada
1200 Cardiff Blvd
Mississauga, ON L5S 1P6
Tel: 905-696-7621
www.intermatic.com
Contact: Tony DeCicco, Dir.
canadasales@intermatic.com

Profile: Intermatic provides affordable

pool equipment and control products
that include, pool pumps, heat pumps,
filters, controls, transformers, surge
protection, cover pumps, junction
boxes, valve actuators, temperature
sensors, parts.

See advertisement on page: 37

IPS Controllers

30826 Wealth Street

Murrieta, CA 92563

Tel: 951-693-3223
877-693-6903

www.ipscontrollers.com

Contact: Chuck Woolstenhulme,

Owner & Pres.

chuck@ipscontrollers.com

Profile: IPS Controllers offers a

complete line of full-featured, easy to

use chemical automation controllers,

for both commercial and residential

applications. We provide customer

service second to none.

Jim Pattison Lease
4937 Regent St
Burnaby, BC V5C 4H4
Tel: 800-268-5660
www.jimpattisonlease.com
Contact: Pres.
steve.akazawa@jplease.com

KIK Custom Products Inc
33 Macintosh Blvd
Concord, ON L4K 4L5
Tel: 905-660-0444
www.kikcorp.com
Contact: Mike Simmons
msimmons@kikcorp.com
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Kokido Development Lid
Unit 1319, Sunbeam Ctr, 27 Shing
Yip St
Kwun Tong, Kowloon, Hong Kong, HK
CHINA
Tel: 85223423008
www.kokido.com
Contact: Benoit Calmeil, Chief
Business Development Officer
benoitcalmeil@kokido.com

Kryton International Inc

1645 E Kent Ave

Vancouver, BC V5P 258

Tel: 604-324-8280
800-267-8280

www.kryton.com

Contact: Natalia Urena, Mktg.

nurena@kryton.com

KSPM Marketing Inc
2 Lantern St
Kitchener, ON N2P 2M6
Tel: 519-749-5814
Contact: Karim Riad, Pres. & CEO
karimriad8@gmail.com

>

Kuri Tec’

Kuri Tec Corp
140 Roy Blvd
Brantford, ON N3R 7K2
Tel: 519-753-6717
www.kuritec.com
Contact: Darin Horner, Gen. Mgr.
dhorner@kuritec.com
Distributor(s):
SCP Distributors ON 905-850-5161
SCP Distributors QC 450-968-1719
Aquiform East ON 519-752-2115
PoolWerx ON 905-461-0313
Deys Fabricating ON 519-657-6203
Aquafab Distribution
QC 450-965-6667
SwimWerx ON 519-751-4100
See advertisement on page: 55

LaMotte Company
802 Washington Ave
Chestertown, MD 21620
Tel: 410-778-3100

800-344-3100

www.lamotte.com/pool
Contact: Rich DeMoss, Sales Dir.
rdemoss@lamotte.com
Profile: Manufacturer of Insta-TEST
strips, ColorQ 2x test kits, WaterLink
Spin Touch labs, TesTabs test tablets,
liquid reagents, professional meters
and WaterLink Solutions water
analysis program.

Distributor(s):

SaniMarc QC 800-361-7691
Aqua Techno, Inc QC 514-642-7058
Aquiform Distributors Ltd

BC 800-663-4260

RBF International, Ltd

QC 800-433-0590

Aqua Spa & Pool Supply Ltd

BC 877-345-7727

Lawrason’s Pool Products, Inc.
ON 800-668-7172

Central Spa & Pool Supply

ON 800-678-7178

See advertisement on page: 19

LaserPool Measuring System
(div. of Genco 3Di Inc)
12 Cherry Lane
Kirkland, QC H9H 4K2
Tel: 514-984-0108
www.laserpool.net
Contact: Jean L Wilson,
Owner & Pres.
jean.wilson@genco3di.com

Qatham

The Pool Company ™

Latham, The Pool Company
383 Elgin St
Brantford, ON N3S 7P5
Tel: 519-756-3442

800-832-6664

www.lathampool.ca
Contact: Matthew Cripps,
VP Canada and Europe
mattcripps@lathampool.com
Profile: North America’s largest
manufacture of inground steel and
polymer pools, fiberglass pools,
automatic safety covers, vinyl liners,
fiberglass steps, thermoformed steps,
steel steps, coping, and solid/mesh
safety covers.
Distributor(s):
Aquiform Distributors
BC 604-541-0500
Pioneer Distribution
ON 519-752-2115
SCP Distributors ON 519-720-9219

LATICRETE International, Inc
1 Laticrete Pk N
Bethany, CT 06524
Tel: 203-393-0010
800-243-4788
www.laticrete.com

Lawrason’s Inc
460 Wyecroft Rd
Oakville, ON L6K 2G7
Tel: 905-842-8300

800-668-7172

www.lawrasons.com
Contact: David Simek,
V.P. Sales & Mktg.
dsimek@lawrasons.com
Distributor(s):
Aqua Spa and Pool Supply
BC 604-856-7711
Aquiform BC 800-663-4260

www.poolspamarketing.com



= LeakTronics/Torque Lock
Structural Systems

28436 Roadside Dr Unit 1
Agoura Hills, CA 91301

Tel: 818-436-2953
www.leaktronics.com

Contact: Darren Merlob,
Owner & Pres.
info@leaktronics.com
Distributor(s):

Darren Merlob CA 818-436-2953

= Lefko Plastic Products Inc

1700, Boul Industrial

Magog, QCJ1X 4V9

Tel: 819-843-9237
800-567-6056

www.lefkoplastics.com

Contact: Martin Boulanger,

Sales & Mktg. Mgr.

mboulanger@lefkoplastics.com

= Leo Marbelite Inc

99 Fenmar Dr

Toronto, ON MIL 1M3

Tel: 416-740-8773
www.leomarbelite.com
Contact: Michael Odorico, Pres.
mike@leomarbelite.com

Trusted
pool
essentials

() ua

= Les Industries Nordesco Inc

8480 Champ D’Eau Ste 100

Montreal, QC HIP 1Y3

Tel: 514-270-5603
866-420-6478

www.nordesco.com

Contact: Mario Durocher, Pres.

mdurocher@nordesco.com

= Liftec Slabjacking Inc

3-39 Victoria St E, Box 237

Alliston, ON L9R 1V5

Tel: 705-435-6629
866-280-7770

wwwliftec.ca

Contact: Terry McDermott, Owner

liftec@rogers.com

= Limestone Trail Co Inc

4696 Christie Dr

Beamsville, ON L3J 0T5

Tel: 905-563-8133
800-810-8223

www.limestonetrail.com

Contact: Toni Lahaie,

Sales Consult.

sales@limestonetrail.com

MANUFACTURERS/SERVICES = [V

The Perfect Fit

= Linerwerx Inc

6-18 Seapark Dr

St Catharines, ON L2M 656

Tel: 905-684-3731
866-684-9379

www.linerwerxshop.com

Contact: Roland Goodfellow,

Owner/Mgr.

roland@linerwerx.com

Profile: Serving the pool industry by

manufacturing high quality vinyl and

safety covers. Linerwerx will now enter

distribution to round out the business

and create a one stop shop for dealers.

= Lumi-O | Innovaplas |

InnovaSpa

2257, Rte 139

Drummondville, QC J2A 2G2

Tel: 819-850-2935
866-995-8646

www.innovaplas.com

Contact: Kim Landry,

Sales Co-ord.

klandry@innovaplas.com

Distributor(s):

Eric Mercier QC 514-820-2561

Kim Landry QC 514-347-5828

= MAAX Spas Industries Corp
25605 S Arizona Ave

Chandler, AZ 85248

Tel: 480-895-0598
WWW.Imaaxspas.com

Contact: Steven O'Shea,

V.P. Sales & Mktg.
soshea@maaxspas.com

Quickly lowers pH & total alkalinity in pools and hot tubs.

Halkalinity in pocls and hot tubs. 4
T '*--f' i
& reiee

Order now (905) 823-6460

Stock Up for Swimming Season!

Commercial
strength

i+l

www.poolspamarketing.com
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= MANUFACTURERS/SERVICES

ite

Equipment

= Macalite Equipment Inc
4510 E Kerby Ave

Phoenix, AZ 85040

Tel: 480-967-0770
www.macaliteequipment.com
Contact: David Birmingham Jr.,
Pres.
davidjr@macaliteequipment.com
Profile: Manufacturer and supplier
of equipment and tools for pool
plastering, stucco, masonry and
drywall contractors. More than

60 years’ experience has provided us
the knowledge to constantly improve
our products.

Distributor(s):

David Birmingham Jr.

AZ 480-967-0770

Madimaoack

= Madimack

1200 - 215 Rue St-Jacques

Montreal, QC H2Y 1M6

Tel: 705-783-1626
833-995-3013

www.madimack.com

Contact: D'Arcy LeClaire,

Gen. Mgr.

sales.ca@madimack.com

Profile: Madimack distributes

future-ready, energy-efficient

pool equipment trusted by trade

professionals globally. Backed by

outstanding warranties, proven service

excellence & local industry expertise.

Full-pad excellence, designed for

long-term performance.

Distributor(s):

Central Spa & Pool Supply

ON 800-678-7178

Aqua Spa & Pool Supply

BC 877-345-7727

Calgary (Alberta) Branch

AB 403-203-4260

MP Plus Agency QC 418-264-0490

y

FrrvyrYala
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= Magic Plastics, Inc

25215 Ave Stanford

Valencia, CA 91355

Tel: 661-257-4485
www.magicplastics.com

Contact: Mark Coito,

V.P. Sales & Mktg.
mark@magicplastics.com

Profile: Valves & Fittings, Custom
Injection Molding. Proudly serving the
Pool and Spa Industry for over 30 years.
See advertisement on page: 27

= Manulift EMI Lid

100, Rue d’Anvers

St-Augustin-de-Desmaures, QC G1P

3X1

Tel: 418-651-5441
877-651-5441

www.manulift.ca

Contact: Michel Robert,

Mktg. & Comm. Officer

michel.robert@manulift.ca

= Marquis Spas

596 Hoffman Rd

Independence, OR 97351

Tel: 503-838-0888
800-275-0888

www.marquisspas.com

Contact: Tom Kneeshaw,

Bus. Dvp't. Mgr.

tkneeshaw@marquiscorp.com

= Maxkor Inc

2066 Neris Crt

Mississauga, ON L4X 1H5
Tel: 416-821-3100
Contact: Terry Coulter, Pres.
terry.coulter2@sympatico.ca

= Maytronics US Inc

2221 Northmont Pkwy Ste 400

Duluth, GA 30096

Tel: 519-841-2564
855-634-8572

www.maytronicsus.com

Contact: Shannon Park, Regional

Business Manager, Canada

shannonp@maytronicsus.com
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INDUSTRIES

= McEwen Industries

3120 Northwest Blvd

Gastonia, NC 28052

Tel: 704-365-8070
www.mcewenindustries.com

Profile: McEwen Industries has been
supplying quality products to pool
professionals in the swimming pool
industry since 1991. Our specialties
include custom vinyl pool liners, safety
covers, pool kits, and spas.

= Megna Pools

1-821 Brock Rd

Pickering, ON L1W 3L6

Tel: 905-837-1115
866-580-1115

www.megnapools.com

Contact: lan McDougall, Mgr.

ian.mcdougall@megnapools.com

Distributor(s):

SCP Distributors ON 905-831-7979

SCP Distributors QC 450-463-4454

SCP Distributors BC 250-766-2659

= Meyco Pool Covers

1225 Walt Whitman Rd

Melville, NY 11747

Tel: 800-446-3926
https://meycocovers.com/
sales@meycoproducts.com

Profile: As the innovators of the
ORIGINAL safety pool cover, Meyco
Pool Covers goes beyond the basics
with custom features designed to keep
your pool secure and attractive between
swim seasons.

= Midwest Canvas
Canada Corp

3153 Steeles Ave. W., Unit 5
Milton, ON L9T 2V4

Tel: 905-878-2188
Contact: Dave Houle, Op. Mgr.
midwestdave@hotmail.com
Distributor(s):

SCP ON 905-850-5161

= Modern Moulding
3808 Riberdy Rd

Windsor, ON N8W 3W1
Tel: 519-969-8085
www.mmpoolcoping.com
Contact: Nick Ciarlariello,
Owner & Pres.
nick@modernmoulding.com

= Moov Pool Products
6330 Rue Zéphirin-Paquet, 1a
Quebec, QC G2C 0M3

Tel: 450-328-5858
www.moovpool.com
Contact: Frederic Lachance,
Nat'l Sales Mgr.
info@moovpool.com

= Muntech Products Inc
17 Trent Dr

Campbellford, ON KOL 1L0
Tel: 855-800-7829
www.muntech.com

Contact: Kalen Munford
kalen@muntech.com

yMursalt

WATER CARE

= Mursatt Chemicals Lid

11 Regalcrest Crt

Woodbridge, ON L4L 8P3

Tel: 905-850-8444
800-263-9880

www.mursatt.com

Contact: Bryce Reiter, V.P.

bryce@mursatt.com

Profile: Supplier of the highest quality

water treatment products, services,

and education exclusively to pool

and spa professionals.

MYRON L°
COMPANY J

Water Quality Instrumentation
Accuracy » Reliability = Simplicity

. .. Since 1957

= Myron L Company

2450 Impala Dr

Carlsbad, CA 92010

Tel: 760-438-2021
800-869-7668

www.myronl.com

Contact: Kathryn Robinson

info@myronl.com

Profile: Myron L° Company

manufacturers water quality

instrumentation that is cost effective,

precise, reliable, & simple to use for

measuring: Conductivity; Resistivity;

TDS; pH; ORP, Dissolved O2, Hardness,

Alkalinity & Temperature.

Distributor(s):

Vissers Sales Corp

ON 905-841-4073

www.poolspamarketing.com



FABRICATING

Founded in 1975, we are the oldest, independent
vinyl liner manufacturer in Canada.
Adding pumps, filters, heaters and accessories in
1993 made Deys Fabricating a major supplier to the
pool industry.

SERVICE IS OUR STRENGTH!

London
1.800.661.3397 - www.deysfab.com

POOL

Custom Is Standard

Manufacturer of Quality swimming
pool kits and vinyl liners where
CUSTOM IS STANDARD!

The small independent vinyl liner
manufacturer who understands the
needs of the independent dealer and
PROVIDING THE PERFECT FIT!

1.866.887.9379 1.866.684.9379
www.poolwerxfab.com el www.linerwerx.com

A AquaMate

w Custom Fabricated Vinyl Pool Liners

**Er

Supplies ALL major brands of pool equipment, Built on Quality, Service and Design.
parts and accessories with same day shipping. 100% Canadian Owned and Operated.

Our knowledgeable staff makes us _
YOUR DISTRIBUTION PARTNER! Your Trusted PENTAIR POOL Distributor.

1.866.448.9379 416-919-6700
www.partswerx.com sales@aquamatepool.com




MANUFACTURERS/SERVICES

NAPEC
8-1620 Louis-Blériot
Boucherville, QC J4B 0K8
Tel: 450-449-4792
www.napec.com
info@napec.com

National Bank
1100, Boul Robert-Bourassa, 10 Fl
Montreal, QC H3B 2G7
Tel: 866-333-6606
www.nbc.ca/retail-financing
Contact: Bus. Dvp't. Mgr.
retailfinancing@nbc.ca

Natural Chemistry
17 Trent Dr
Campbellford, ON KOL 1L0
Tel: 800-753-1233
www.naturalchemistry.com
Contact: Mike Godfrey, Sales Mgr.
michael.godfrey@biolabinc.com

Natural Stone Traders Inc
(NST STONE)
30 Hollywood Cres
Nobleton, ON LOG 1NO
Tel: 647-287-7869
www.naturalstonetraders.ca
Contact: Sandeep, CEO
naturalstonetraders@gmail.com

Natural Structures
2005 10* St, PO Box 270
Baker City, OR 97814
Tel: 541-523-0224

800-252-8475
www.naturalstructures.com
Contact: Scott R. Swanson,
Sales & Mktg. Mgr.
scott@naturalstructures.com

Nirbo Aquatic Inc
39-2400 Lucknow Dr
Mississauga, ON L5S 1T9
Tel: 905-766-4474
www.nirbo.com
Contact: Mehmet Salih Sokmen, Pres.
info@nirbo.com

Nirvana Heat Pump Inc
8950, Boul Parent
Trois-Riviéres, QC G9A 5E1
Tel: 819-538-7770

866-443-4476
www.nirvanahp.com
Contact: Martin Chouinard,
V.D. Sales & Mktg.
martin.chouinard@leaugik.com

No Skidding Products Inc
264 Wildcat Rd
Toronto, ON M3] 2N5
Tel: 416-667-1788

800-375-0571

www.noskidding.com
Contact: Jordan Bloomberg, Pres.
sales@noskidding.com
Distributor(s):
Jordan Bloomberg ON 416-667-1788

Northern Lights Cedar

Tubs Inc

835 Kapelus Dr

West St Paul, MB R4A 5A4

Tel: 204-977-1674
800-759-8990

www.cedartubs.com

sales@cedartubs.com

Profile: Manufactures of the worlds

finest Cedar Hot Tubs and Saunas with

sizes from 2-10 persons. Available in 4

heating options.

Distributor(s):

Dan Jung MB 204-977-1674

See advertisements on page: 65

Northern Stainless & Rail
Products (1995) Inc
1A-821 Brock Rd
Pickering, ON L1W 3L6
Tel: 905-839-1995

866-891-1106

www.norrail.com
Contact: Tommy Perrie, Gen. Mgr.
tommy.perrie@norrail.com
Profile: Northern Stainless produces
a wide selection of stainless steel
ladders and railings for residential and
commercial pools. Stock and custom
designs are available with either
stainless steel or plastic treads.
Distributor(s):
SCP Distributors ON 905-831-7979
SCP Distributors QC 450-477-3131
PoolWerx ON 905-461-0313
See advertisement on page: 39

Nuvo Iron

13371 Coleraine Dr

Bolton, ON L7E 3B6

Tel: 905-857-1010
866-955-0355

www.nuvoiron.com

Contact: Scott Morrison, Sales

sales@nuvoiron.com
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O'RYAN

I NDUSTRIES

O’Ryan Industries Inc
12711 NE 95 St, PO Box 1736
Vancouver, WA 98668-1736
Tel: 360-892-0447

800-426-4311
www.oryanindustries.com
Contact: Rick Grant, Pres.
rickg@oryanindustries.com
Profile: Manufacturer of LED and
other Pool/Spa lighting systems. Also
have custom molding and commercial
LED products.

Distributor(s):

CG Air Systems QC 418-935-7075
Aqua Fibre Innovation

QC 418-932-7767

Aqua Innovations QC 418-871-0658
Aqua Spa and Pool Supplies

MB 204-243-7499

Aqua Spa and Pool Supply

BC 604-856-7711

Central Spa and Pool Supply LTD
ON 705-528-1052

Canadian Hot Tubs & Spas

ON 519-745-1651

Ontario Rubber
Installations
5109 Harvester Rd Unit B4
Burlington, ON L7L 5Y9
Tel: 888-662-4939
Contact: Paul Bousfield,
Cdn. Sales
sales@orisurfacing.com

orAacLE(()RMS

INSURANCE RISK MANAGEMENT SERVICES

Oracle RMS

Insurance Services

101-100 Drumlin Cir

Concord, ON L4K 3E5

Tel: 905-660-8280
855-884-6150

www.oraclerms.com

Contact: Michael Di Nardo, Pres.

michael@oraclerms.com

Profile: Splash Pool and Spa Insurance

Program was specifically designed to

address the unique insurance needs of

the pool and spa industry. This program

is available exclusively through

Oracle RMS.

See advertisement on page: 9

Otter Pools
3661 Northway Rd
Malakwa, BC VOE 2J0
Tel: 250-836-0321
otterpools.ca/
scott@otterpools.ca

Palason Billiards
300 Ave St Charles
Vaudreuil, QC J7V 2L9
Tel: 450-218-9399

800-631-1068
www.palason.ca
info@palason.ca

_ _
PebbleTec®

- CANADA

Pebble Tec Canada
495 Woodward Ave
Hamilton, ON L8H 6N6
Tel: 866-416-8030
www.pebbletec.ca
Contact: Jordan Walychuck,
Owner & Pres.
info@pebbletec.ca
Profile: Our superior quality pool
finishes are the best choice for the pool
environment. Our product
commitment provides customers with
quality, durability, lower maintenance
costs, credible warranties, and
outstanding customer service.
Distributor(s):
Jordan Walychuck ON 866-416-8030

PEM Fountain Co

104 Newkirk Rd

Richmond Hill, ON L4C 3G3

Tel: 905-737-7264
800-387-3600

www.pemfountain.ca

Contact: Narinder Kandola,

Sales Mgr.

sales@pemfountain.ca

Pentair Commercial
Aquatics
1620 Hawkins Ave
Sanford, NC 27330
Tel: 800-831-7133
www.pentair.com
Contact: Mike Fowler, Sales Mgr.
commercialpool@pentair.com

Pentair Pool
1620 Hawkins Ave
Sanford, NC 27330
Tel: 416-919-6700
800-831-7133
www.pentair.com

www.poolspamarketing.com



Distributor(s):

Poolmaster Canada ON
416-449-2212

Mayfair Pools ON 905-479-7665
Pool Craft ON 905-884-2720

Rand Pools & Spas ON 905-839-6180
Total Tech Pools ON 905-825-1389
Cannonball Pools ON 905-864-3311
Cumming Home Heating & Cooling
ON 905-713-5408

= Petra Hygienic Systems
90 Moyal Crt

Vaughan, ON L4K 4R8

Tel: 800-463-2516
www.petrasoap.com

Contact: Glenn Cavanagh,

Sales Rep.

glenn@petrasoap.com

Profile: Suitmates quickly spin dry
wet bathing suits so patrons don't
need to take home wet clothing and
also helps protect your facility from
water damage.

Distributor(s):

Shannel Brooks BC 800-463-2516

= Pharmaspa International

PO Box 1822, stn St-Martin

Laval, QC H7V 3P9

Tel: 450-629-9772
877-829-9772

www.pharmaspa.ca

info@pharmaspa.ca

= PipeTech Solutions Inc
1-171 Bruce St

London, ON N6C 1H2

Tel: 519-679-3800
www.pipetechsolutions.com
Contact: Dave Hutchison,
Owner/Mgr.
dave@pipetechsolutions.com
Distributor(s):

Dave Hutchison ON 519-679-3800

= Piscines et Spa POSEIDON
2220 Blvd. Marie-Victorin
Longueuil, QC J4G 1B1

Tel: 450-468-7378
www.psposeidon.com

MANUFACTURERS/SERVICES =

= Piscines Nautika,
Fiberglass pool

3567 Ch Gascon

Terrebonne, SK J7L 3X6

Tel: 514-708-1449
www.piscinesnautika.com
Contact: Mario Gauthier, Pres.
mario@piscinesnautika.com

= Pixiu Solutions

PO Box 38

Cambridge, ON N1R 559

Tel: 519-753-7130
888-353-7130

www.phplastics.com

Contact: Morgan Taylor,

Bus. Dvp't. Mgr.

morgan@pixiusolutions.com

Distributor(s):

Vinyl Masters Inc ON 905-541-4067

Paradise Leisure Scapes

SK 306-525-0508

Acapulco Pools ON 800-567-0500

Membrane Concepts MA 800-564-1208

Carolina Liners SC 617-308-8175

= Pleasure-Way Pools

50 Iroquois St

Brantford, ON N3S 7R6
Tel: 519-756-5071

Contact: Charlotte Laver, Sales

pwpcharlotte@rogers.com

= PLEATCO
11201 Ampere Crt

Louisville, KY 40299
Tel: 502-240-0443

www.pleatco.com
info@Pleatco.com

= Poly-Planar
119 Fabricators St

Summerville, SC 29483
Tel: 843-936-4080
www.polyplanar.com

Contact: Dan Soeters, Pres.

Dan@polyplanar.com

Distributor(s):

Dan Soeters SC 843-936-4080

Series Hose.

P Kuri Tec

www.poolspamarketing.com

IN

BT cannoa

Make maintenance and repairs less
taxing with our easy to install K-Spa

50«0»1’&(5%‘"

qo{i&ﬁWE :
> 0

(519) 753-6717
sales@kuritec.com

The Perfect Hose for
Maintenance & Replacement

KSPA Series

from S Kuri Tec

\

140 Roy Blvd.
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MANUFACTURERS/SERVICES

POOL

Custom Is Standard

PoolWerx Inc.
3120 Pepper Mill Ct
Mississauga, ON L5L 4X4
Tel: 905-461-0313

866-887-9379

www.poolwerxfab.com
sales@poolwerxfab.com
Profile: Manufacturer of swimming
pool kits & vinyl liners. Distributor of
swimming pool equipment.
Distributor(s):
ON 9054610313

Praher Plastics Canada Lid
101 Saunders Rd
Barrie, ON L4M 9A7
Tel: 705-725-1100
www.praherplastics.ca
Contact: Jacqueline Lavis,
Controller
jlavis@praherplastics.ca
Distributor(s):
Jacqueline Lavis ON 705-725-1100

Pro Recreation Mgmt.
157 Snowbridge Way
Blue Mountains, ON L9Y 0V1
Tel: 905-780-0835

866-710-0005

www.prorecreation.com
Contact: Steve Yarrow,
Owner & Pres.
steve@prorecreation.com

ProMinent Fluid Controls Ltd

490 Southgate Dr

Guelph, ON N1G 4P5

Tel: 519-836-5692
888-709-9933

www.prominent.ca

Contact: Todd Reeves,

Managing Dir.

sales@prominent.ca

Distributor(s):

Todd Reeves ON 519-836-5692

ProSlide Technology Inc
150-2650 Queensview Dr
Ottawa, ON K2B 8H6
Tel: 613-526-5522
www.proslide.com
Contact: Melissa Poirier,

Mktg. Dir.
info@proslide.com

PSP Fabricating Inc

11 Morrow Rd

Barrie, ON L4N 3V7

Tel: 705-797-1320
800-969-9215

www.pspfabricating.com

info@pspfabricating.com

Distributor(s):

Sales ON 705-797-1320

PuraSpa
12-7519 Prairie Valley Rd
Summerland, BC VOH 1Z4
Tel: 250-809-8882
WWW.puraspa.com
Contact: Sales

I‘,?UIQITY POOL

Purity Pool
9533 Crossroads Dr
Redding, CA 96003
Tel: 800-257-1961
www.puritypool.com
Contact: Rich Gross, Pres.
rich@puritypool.com
Profile: The pros know quality, and
they know what lasts. More pool
service professionals use Purity Pool
scoops and rakes than any other. Family
owned and operated since 1961.
Distributor(s):
SCP QC 450-968-1719
Northeastern, a division of SCP
QC 905-761-7946
Mursatt Chemicals Ltd
ON 905-850-8449

Purlift Inc
2101 Rue Halpern
St-Laurent, QC H4S 1S3
Tel: 514-636-5438
www.purlift.com
Contact: Paul Mailloux, Dir.
paul@purlift.com

Quikspray Inc
PO Box 327
Port Clinton, OH 43452
Tel: 419-732-2611
www.quikspray.com
Contact: Leah Barker,
Sales & Mktg. Dir.
leah@quikspray.com
Profile: Quikspray® Inc, manufactures
Carrousel Pumps and Mixers for
the pool plaster and artificial rock
industries. Quikspray® Inc, pumps
are versatile and can be used for
various jobs.
Distributor(s):
CanCrete Equipment
ON 416-749-2843
Gemite Products ON 905-672-2020
Brock White Construction Materials
BC 250-564-1288
O.C.P. Construction Supplies Inc
ON 705-626-1764
ShotCrete Plus ON 416-749-2843
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RAM Outdoor Decor
430 Industrial Dr
Milton, ON L9T 5A6
Tel: 905-864-4769

888-876-2931

www.ramoutdoordecor.com
Contact: Chris Kuntz,
V.P. Sales & Mktg.
chris@ramgameroom.com

Ramuc Pool Paint
7625 Thorndike Rd,
Greensboro, NC 27409
Tel: 800-745-6756
www.ramucpaint.com
Contact: Gary Ferguson,
V.D. Sales
gferguson@mrtproducts.com
Profile: Ramuc manufactures
premium aquatic coatings designed to
preserve, protect, and beautify pools
and aquatic features, delivering proven
performance, durability, and long-
term protection that safeguards your
investment.
Distributor(s):
Aqua Spa & Pool Supply
ON 604-856-7711
Lancaster Canada ON 905-812-9319
Aquiform East ON 905-335-2335
SCP Canada ON 905-850-5161
Aquiform West BC 604-541-0500
Central Spa & Pool Supply
ON 705-528-1052
Mursatt Chemicals ON 905-850-8444

RB Retail & Service Solutions
244 Center Rd, Ste 204
Monroeville, PA 15146
Tel: 866-933-9099
www.rbretailandservicesolutions.com
Contact: Sales
sales@rbcontrolsystems.com
Profile: RB Retail Service Solutions
has the right software solution for your
pool and spa business whether you
operate multiple retail locations, one
service route, or anything in between.
Distributor(s):
Sales PA 866-933-9099

international wwe

RBF International Lid
780, Rue Nobel
St-Jerome, QC J7Z 7A3
Tel: 450-438-4416

800-433-0590

www.rbf.qc.ca
Contact: Stephane Cyr, Exec. Dir.
scyr@rbf.qc.ca
Profile: Our passion... your
satisfaction! For more than 45 years, our
mission has been to be the preferred
supplier of pool and spa chemical
products and accessories in Canada.

RDA Inc

290 Rowntree Dairy Rd

Woodbridge, ON L4L 9]7

Tel: 905-652-8680
800-479-6450

www.rdainsurance.com

Contact: Eddie Kehoe

ekehoe@rdainsurance.com

RENOLIT
1207 E. Lincolnway
La Porte, IN 46350
Tel: 732-569-7750
www.renolit-alkorplan.com
Contact: Dustin Buckland,
Exec. V.P.
dustin.buckland@renolit.com
Distributor(s):
Greg Solmundson 250-215-1210

Rheem Canada Lid/Liée
1-125 Edgeware Rd
Brampton, ON L6Y OP5
Tel: 905-450-4460

800-268-6966

www.raypak.com
Contact: Gary McCormack,
Acct. Mgr.
gary.mccormack@rheem.com
Profile: Manufacturer of Rheem
and Raypak commercial and residential
gas pool and spa heaters, heat pumps,
and electric spa heaters.
Distributor(s):
Northeastern Swimming Pool
Distributors Inc ON
SCP Distributors Inc ON
Aquiform Distributors Ltd BC
Sideline Distributors MB
Deys Fabricating ON
Partswerx ON
See advertisement on page: 33

RicoRock:

better waterfalls, by design

RicoRock Inc
327 Thorpe Rd
Orlando, FL 32824
Tel: 407-857-7356

888-717-3100

www.ricorock.com
Contact: Juan Silva, Gen. Mgr.
info@ricorock.com
Profile: RicoRock waterfall kits
are made of a high strength concrete
mix and hold up well in harsh
climates. Maximum $800 shipping
to any commercial location in
Canada,restrictions apply.

www.poolspamarketing.com



Rocky’s Reel Systems Inc
8-730 Stremel Rd
Kelowna, BC V1X 5E7
Tel: 250-491-0504
800-663-8705
www.rockys.ca
Contact: Travis Arens, Op. Mgr.
info@rockys.ca
Distributor(s):
Aquiform West AB 780-474-3930
EcoCircuit Distributors
BC 250-979-2008
Pool Supply Unlimited
TX 888-836-6025
Pool Supplies Canada
ON 888-992-9952
SCP Distributors Inc
ON 519-720-9219
SolarCovers.com NY 800-845-5500

Roto Spa Hot Tubs Inc

1565 8% Line

Lakefield, ON KOL 2HO

Tel: 705-652-1849
877-768-6772

www.rotospa.com

Contact: Fred Jackson, Bill Prentice,

Owner

info@rotospa.com

Rubaroc

2-2530 Speers Rd

Oakville, ON L6L 5K8

Tel: 905-689-9911
855-766-7822

rubaroc.com

Contact: Kellie Dawson, Gen. Mgr.

info@rubaroc.com

Distributor(s):

USA TX 855-766-7822

Canada ON 905-689-9911

S.R.Smith, a proud member
of the Fluidra family of brands
1017 SW Berg Pkwy, PO Box 400
Canby, OR 97013
Tel: 503-266-2231

800-824-4387
www.srsmith.com
Contact: Patrick Smith,
Cdn. Bus. Mgr.
psmith@srsmith.com

San Juan Pools & Spas
Canada Inc
23 Marysville Rd
Marysville, ON KO0K 2NO
Tel: 800-535-7946
www.sanjuanpools.com
Contact: Kirk Sullivan,
Owner & Pres.
kirk@sanjuanpools.com

www.poolspamarketing.com

Sani Marc Inc
42, Rue de I'Artisan
Victoriaville, QC G6P 7E3
Tel: 905-795-1183
888-749-9699
www.solutions.sanimarc.com
Contact: Audrey Lemay,
Mktg. Dept.
audrey.lemay@sanimarc.com

Sarjeant Co Lid, The

15 Sarjeant Dr

Barrie, ON L4N 4V9

Tel: 705-728-2460
800-461-8475

www.sarjeants.com

Contact: Doug Sutton,

V.P. Sales & Mktg.

dsutton@sarjeants.com

Saunacore

8841 George Bolton Pkwy

Bolton, ON L7E 2X8

Tel: 905-857-8085
800-361-9485

www.saunacore.com

Contact: Sales

info@saunacoreproducts.com

Saundfin Inc
2-115 Bowes Rd
Concord, ON L4K 1H7
Tel: 905-738-4017

800-387-7029

www.saunafin.com
Contact: Alan Blundell, Owner
alan@saunafin.com

Saunamatic
575 Piercey Rd
Bolton, ON L7E 5B5
Tel: 905-857-3553
800-850-3553
www.saunamatic.com
sales@saunamatic.com

Seaway Water Supply
PO Box 275
Pickering, ON L1V 2R4
Tel: 905-683-1397
www.seawaywatersupply.com
Contact: Dennis Murray,
Owner & Pres.
dennissws@bellnet.ca
Profile: Family business in bulk
water delivery servicing Durham and
the GTA for 64 yrs. Seaway also has a
Waste div. offering Septic Pump out &
Waste Bin Rental. Call today!
Distributor(s):
Seaway Water Supply Ltd
ON 905-683-1397

Select Stone Supply Lid
3095 Harrison Crt
Burlington, ON L7M 0W4
Tel: 905-335-4900
www.selectstonesupply.com
Contact: Kyle Boersema,
Bus. Dvp't. Mgr.
info@selectstonesupply.com

MANUFACTURERS/SERVICES

Seresco Dehumidifiers
5685 Rue Cyphiot
Saint-Laurent, QC H4S 1R3
Tel: 216-316-4574
www.serescodehumidifiers.com
Contact: John Homenik, V.P. Sales
sales@serescodehumidifiers.com

Service Plus Aquatics Inc
4179 Palladium Way
Burlington, ON L7M 0V9
Tel: 905-569-7899

888-255-5570

www.serviceplusaquatics.com
Contact: Roland R. Guy,
Pres. & CEO
reception@serviceplusaquatics.com
Distributor(s):
Roland Guy ON 905-569-7899

EXPOSED AGGREGATE POOL FINISHES

SGM Inc

1502 SW 2" Pl

Pompano Beach, FL 33069

Tel: 954-943-2288
800-641-9247

WWW.SgIM.CC

Contact: Chad Isaacson, General

Sales Manager

sales@sgm.cc

Profile: SGM is the largest

manufacturer of swimming pool, spa,

and deck finishes. SGM develops

and provides quality and innovative

products to thousands of distributors,

builders, applicators, and service

professionals worldwide.

Distributor(s):

SCP Distributors Inc - Woodbridge

ON 905-850-5170

SCP Distributors Inc - Boucherville

QC 450-463-4454

SCP Distributors Inc - Ajax

ON 905-428-6026

SCP Distributors Inc - Brantford

ON 519-720-9219

SCP Distributors Inc - London

ON 519-668-5100

SCP Distributors Inc - Longueuil

QC 450-651-3422

Shed Village Inc
8511 Heritage Rd
Brampton, ON L6Y OE3
Tel: 905-455-3877

855-858-4808
www.shedvillage.com
Contact: Vic Viola, Pres.
vic@shedvillage.com
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SiderCrete, Inc
153 Regur Rd
Hawkinsville, GA 31036
Tel: 478-892-9800

888-743-3750
www.sider-crete.com
Contact: Sales Dept.
sales@sider-crete.com

SilkBalance
104-19110 24 Ave
Surrey, BC V3S 359
Tel: 604-551-1609

360-392-2832

www.silkbalance.com
Contact: Susan Dolnik,
Sales & Mktg. Dir.
susan@silkbalance.com

Softub Canada

1-1988 Kingsway, Bldg B3

Sudbury, ON P3B 4J8

Tel: 705-525-6155
800-668-8827

www.softubcanada.com

Contact: Wayne Fraser, Sales Rep.

sales@softubcanada.com

Solar Lighting Inc
33 Second Ave
La Salle, MB ROG 0A2
Tel: 204-736-2441
www.solarlightinginc.com
Contact: Ross Christie, Pres.
ross@solarlightinginc.com

Solar Ontario Lid
14-1290 Speers Rd
Oakville, ON L6L 2X4
Tel: 905-845-2433
www.solarontario.com
Contact: Andrew McKegney, Pres.
info@solarontario.com

Solarium International

de Paris Inc

8120, Rue Charles-Edouard-Renaud

Terrebonne, QC J7M 2E9

Tel: 450-477-4441
888-301-1444

www.solariuminternational.com

Contact: Melanie Boulanger,

Admin. Asst.

mboulanger@solariuminternational.com

Spa Marvel Company, The

101 Nelson St E

Port Dover, ON NOA 1NO

Tel: 519-583-2484
888-400-1772

www.spamarvel.com

Contact: Tim Rodger,

Sales & Mktg. Mgr.

info@spamarvel.com

Distributor(s):

Tim Rodger ON 519-583-2484



MANUFACTURERS/SERVICES
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Spa Solution

1154 Glen Kerr Dr

Gilford, ON LOL 1R0

Tel: 705-456-4713
888-662-0096

www.spasolution.com

Contact: Brent Vogan, Pres. & CEO

orders@spasolution.com

Profile: An all-natural, enzyme-

based spa/hot tub and swim spa water

conditioner that is nontoxic, non-

allergenic and environmentally friendly.

Lasts up to three months with each

application.

Distributor(s):

Aqua Spa & Pool Supply Ltd

BC 604-856-7711

Aqua Spa & Pool Supply Ltd

AB 403-203-4260

Aquiform East ON 905-335-2335

Aquiform West BC 604-541-0500

Central Spa & Pool Supply

QC 855-537-7727

Central Spa & Pool Supply

ON 705-528-1052

SCP Distributors ON 705-719-6600

SpaDolly Company
717 E11%, PO Box 608
Hugoton, KS 67951
Tel: 620-544-8004

800-617-5496
www.spadolly.com
Contact: Brandon Bultman
spadolly@bultman.biz

Spectrum Aquatics
7100 Spectrum Lane
Missoula, MT 59808
Tel: 405-532-6352

800-791-8056
www.spectrumaquatics.com
Contact: Janae Bell,

Mktg. Co-ord.
Janae.bell@spectrumproducts.com
Distributor(s):

DB Perks & Associates Ltd

BC 800-663-5905

Sprint Aquatics

PO Box 387

Oceano, CA 93475-0387

Tel: 805-541-5330
800-235-2156

www.sprintaquatics.com

Contact: Peyton Maas, Sales Mgr.

peyton@sprintaquatics.com

Profile: Water products that will fit all

your aquatic needs; including custom

swim caps, swim fins, goggles, flotation

devices, toys and more. We're known

for quality and affordable pricing

since 1972!

Distributor(s):

Peyton Maas CA 800-235-2156

Standard Bronze Company

75 Thompson Dr

Cambridge, ON N1T 2E4

Tel: 519-623-1501
888-822-5956

www.standardbronze.com

Contact: Glen Dempsey, Owner

info@standardbronze.com

Stone Selex Inc
4-4444 Eastgate Pkwy
Mississauga, ON L4W 4T6
Tel: 905-672-2887
www.stoneselex.com
info@stoneselex.com

if STRECH

Gear for stretcling, exercising and iraining.

StrechCordz® Swim Training
and Aquatic Therapy Products
412 Commerce St
Tallmadge, OH 44278
Tel: 330-634-0271

800-886-6621
www.nzcordz.com
Contact: Cust. Service
sales@nzcordz.com
Profile: Manufacturer of the highest
quality resistive exercise products for
over 30 years. Swim training, physical
rehabilitation, sports training, and
general fitness. Made in the USA!
Distributor(s):
Customer Support OH 800-886-6621

THE

grong Company

Strong Company Inc, The
4505 Emmett Sanders Rd
Pine Bluff, AR 71601
Tel: 870-535-7617

800-982-8009

www.strongseal.com
Contact: Emily Stewart,
Sales Rep.
info@strongseal.com
Profile: The Strong Company, Inc.
manufactures Pool-Krete® Premix, a
quality blend of vermiculite, portland
cement, and admixtures, for inground
vinyl-lined swimming pools.
Distributor(s):
Emily Stewart 870-535-7617

Strong Spas
3204 Point Township Dr
Northumberland, PA 17857
Tel: 570-275-2700
800-787-6649
www.strongspas.com
dealersupport@strong9.com
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Summerwood Products

735 Progress Ave

Toronto, ON M1H 2W?7

Tel: 416-498-9379
800-663-5042

www.summerwood.com

Contact: John Hickey, Sales Mgr.

design@summerwood.com

Sunrise Spas
317 S Service Rd W
Grimsby, ON L3M 4E8
Tel: 905-309-1800

866-616-7727

www.sunrisespas.com
Contact: Ashley Casey, Marketing
& Media Manager
sunrise@sunrisespas.com

Superior Pool,
Spa & Leisure Lid
7-4 Paget Rd
Brampton, ON L6T 5G3
Tel: 416-665-0410
800-881-1625
www.superiorpool.com
Contact: Mehdi Pahlavan, Op. Mgr.
mehdi@superiorpool.com

Superior Wellness
Superior House, Broombank Pk
Chesterfield, GB S41 9RT
Tel: 01246 559071
www.superiorwellness.co.uk
Contact: Gareth Ward, Co-owner
gareth@superiorwellness.co.uk

Tape Measure, The
93 James St
Barrie, ON L4N 6Y1
Tel: 416-418-1623
Contact: Jeff Orchard, Owner
thetapemeasure@outlook.com
Distributor(s):
Jeff Orchard ON 416-418-1623

Tara Pool & Outdoor

Products

2294 Old 431 Hwy

Owens Cross Roads, AL 35763

Tel: 256-725-2500
866-725-8272

www.tarapools.com

Contact: Chastity Erby,

National Sales Director

sales@taramfg.com

Techniseal

300, Av Liberte

Candiac, QCJ5R 6X1

Tel: 514-523-8324
800-363-7560

www.techniseal.com

Contact: Danielle Lamarre,

Mktg. Dir.

dlamarre@techniseal.com

Technostic Research Inc
142, Av de Concord Crescent
Pointe-Claire, QC H9R 1N4
Tel: 514-942-0303
Contact: Dr. Mansoor Hussain, V.P.
mhussain@technos.ca

Techo-Bloc
5255, Rue Albert-Millichamp
St-Hubert, QC J3Y 878
Tel: 450-656-2992
877-832-4625
www.techo-bloc.com
info@techo-bloc.com

Tecmark Corp
7745 Metric Dr
Mentor, OH 44060
Tel: 440-205-7600

877-483-2627

www.tecmarkcorp.com
Contact: Guillaume Muller-Greven,
Sales Mgr.
info@tecmarkcorp.com
Profile: Manufacturer of air switches,
pressure switches, vacuum switches,
spa-side controls, air transmitters, solid
state thermostats, time delay controls,
control packages, tubing, & CSA Listed
GFCI/ELCI products from 15amp to
100amp.
Distributor(s):
Central Spa & Pool Supply Ltd
ON 705-528-1052
Advantage Leisure Products
AB 780-474-3930
Western Pump AB 403-287-0256

Tenta Inc
28 Michel-Sidrac
Blainville, QC J7E 4H5
Tel: 450-433-9357
www.tenta.ca
Contact: Pres.
tenta@videotron.ca

The Spa Spot

9608-51* Ave NW

Edmonton, AB T6E 5A6

Tel: 780-438-3226
855-678-2391

www.spaspot.ca

Contact: Kyle and Candace Vendel,

Pres. & CEO

info@spaspot.ca

The VM Pump Co Lid
75 Thompson Dr
Cambridge, ON N1T 2E4
Tel: 519-740-9293
WWW.vInpumpcompany.com
Contact: Andrew Lipski, Mgr.
andrew@vmpumpcompany.com
Distributor(s):
Commercial Aquatic Supplies
BC 604-980-8950
Aquiform Distributors Ltd
AB 604-541-0500
Paradise Pools (Enterprises) Ltd

www.poolspamarketing.com



SK 306-525-0508

Commercial Pool & Recreational
Products

MB 204-284-9528

SCP Distributors, LLC

ON 905-850-5161

Aquatechno Spécialistes Aquatiques Inc
QC 514-642-7058

SCP Distributors, LLC

NS 902-835-5884

Therm Products
510A N Sheridan St
Corona, CA 92880
Tel: 951-273-7575
www.hydroquip.com
Contact: Frank Briese, V.P. Sales
frank.briese@hydroquip.com

Thermeau Industries Inc
1337, Rue Paul-Emile-Giroux
Quebec City, QC G1C 0K9
Tel: 418-661-2222

855-385-6480
www.thermeau.com
Contact: Stephane Tailleur, Pres.
stailleur@thermeau.com
Distributor(s):
SCP QC 418-656-6672
Master Group QC 418-683-2587

ThomsonTec
2616 Balsam Crt
Madera, CA 93637
Tel: 559-673-3381

800-646-2224

www.thomsontec.com
Contact: Robert Thomson, Pres.
robert@thomsontec.com
Distributor(s):
Robert Thomson 559-676-3381

Tiki Escapes

8016 Hwy 11 S

Orillia, ON L3V 6H3

Tel: 705-329-4949
877-329-4949

www.tikiescapes.com

Contact: Kirk or Diane Saulnier,

Owner/Mgr.

tikiescapes@yahoo.ca

Titan Systems
640 Cottesmore Ave, PO Box 68
Cobourg, ON K9A 4K2
Tel: 905-377-1212
www.titanpoolheaters.com
Contact: Graham Bishop,
Exec. Dir.
titansystems@bellnet.ca

Toile Soleil
1500, Rue Nationale
Terrebonne, QC J6W 6M1
Tel: 450-964-2218
877-964-2218
www.toilesoleil.com
Contact: Michel Chaput,
Sales & Mktg. Asst.
michel@toilesoleil.com

www.poolspamarketing.com

Torlan Pool Products Inc
303 Edinborough St
Windsor, ON N8X 3C3
Tel: 519-969-0911
800-561-9023
www.torlanpoolproducts.com
torlan@cogeco.net

Trendium Pool Products Inc
7050, Rue St-Patrick
LaSalle, QC H8N 1V2
Tel: 514-363-3232
wilbargroup.com/
info@wilbargroup.com

Trevi Manufacturing Inc

12775, Rue Brault

Mirabel, QC J7] 0C4

Tel: 450-973-1249
888-777-0447

www.trevipools.com

Contact: Martin Grenier,

Sales Mgr.

mgrenier@trevi.ca

Tuff Coat Rubberized Non-
Skid Coatings
7625 Thorndike Rd
Greensboro, NC 27409
Tel: 877-252-9457
www.tuffcoat.net
Contact: Gary Ferguson,
V.P. Sales
gferguson@mrtproducts.com
Profile: Tuff Coat is an attractive,
easy-to-use, non-skid coating that
delivers dependable traction and
durability for pool decks, splash pads,
locker rooms, sports courts, and
high-traffic commercial or industrial
environments.
Distributor(s):
Aqua Spa & Pool Supply
BC 604-856-7711
Central Spa & Pool Supply
ON 705-528-1052
Aquiform BC 604-541-0500
Mursatt Chemicals ON 905-850-8444
Aquiform ON 905-335-2335
Lancaster ON 905-812-9319
SCP Canada ON 905-850-5161

UL Solutions
7 Underwriters Rd
Toronto, ON M1R 3A9
Tel: 416-757-3611
https://www.ul.com/pool-and-
spa-equipment
Contact: Jeffrey Hooites Meursing,
Sales Mgr.
Jeffrey.HooitesMeursing@ul.com

MANUFACTURERS/SERVICES

Ulira Polymers Inc
PO Box 1376

Gibsonia, PA 15044

Tel: 724-449-2122
www.ultrapolymersinc.com

Contact: Colleen M. Krause, Pres.

c krause@ultrapolymersinc.com
Profile: Ultra Poly One Coat is a
VOC-free hybrid epoxy coating for easy
application to pools, spas and fountains.
It features one coat coverage on plaster,
gunite, fiberglass and previously
painted surfaces.

Uliralift Cover Lifter Systems |
SMP Specialty Metal
Products Inc
326 Watline Ave
Mississauga, ON L4Z 1X2
Tel: 905-568-4459

800-597-1343
www.ultrapoolandspa.com
Distributor(s):

HST Synthetics ON 905-670-3432
Central Spa and Pool Supply

ON 705-528-1052

Aqua Spa and Pool Supply

BC 877-345-7727

Hydropool Industries

ON 905-565-6840

SCP ON 985-892-5521

Club Piscine QC 418-687-4270
Aquiform ON 905-335-2335

UltraPure Water Quality LLC

19976 Franz Rd

Katy, TX 77449

Tel: 281-717-8801
877-281-7603

www.ultrapurellc.com

Contact: Brian Richardson, Pres.

brian@ultrapurellc.com

Distributor(s):

Nancy Richardson TX 281-717-8801

Urbania Pools
885 Mountain
Granby/Bromont, QC J2H 0L5
Tel: 514-640-1777
www.piscinesurbania.com
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Valterra Products
15235 Brand Blvd,, Ste A101
Mission Hills, CA 91345
Tel: 818-898-1671

800-806-6159

www.valterra.com
valterra@dometic.com
Profile: Valterra/Blue Devil offers
a dependable line of pool and spa
maintenance equipment and filtration
systems as well as valves and plumbing
parts for the pool & spa industry.

Valtherm International In.c
210, Rue Poirier, Local 40
St-Eustache, QC J7R 6B1
Tel: 514-262-5010

514-262-5010
www.valtherm.ca
Contact: Stephan Ouellet, Dir.
info@valtherm.ca
Distributor(s):
Stephan Ouellet QC 514-262-5010

Vastec Coping
342 Cockshutt Rd
Brantford, ON N3T ON4
Tel: 519-484-2129

866-672-7007
www.vasteccoping.com
Contact: Gen. Mgr.
info@vasteccoping.com

Viking Spas
2725 Prairie St SW
Wyoming, MI 49519
Tel: 616-278-6478
www.vikingspas.com
Contact: AJ Gallagher, Exec. V.P.
aj@vikingspas.com

Vinyl Craft
71 Annamaria Dr
Keswick, ON L4P 3R8
Tel: 905-252-7605
Contact: Jason Orchard, Owner
vinylcraft2010@gmail.com

Vinyl Masters Inc
13-5115 Harvester Rd
Burlington, ON L7L 0A3
Tel: 905-827-0725

877-349-2747
www.vinylmasters.ca
Contact: Scott Gregg, Pres.
service@vinylmasters.ca
Distributor(s):

Scott Gregg ON 905-827-0725



MANUFACTURERS/SERVICES

Vinyl Works Canada
8000 Blackburn Pkwy
Niagara Falls, ON L2H 0A6
Tel: 905-353-8008

877-846-9595
www.vinylworkscanada.com
Contact: Trent Pettit,

Sales & Mktg. Dir.
cserv@vinylworkscanada.com

VIP Solutions LLC /
Aquairek2
3309 Fiechtner Dr, Unit 3
Fargo, ND 58103
Tel: 701-293-9175

800-726-8620

www.aquatrek2.com
Contact: Douglas or Gerri, Sales
info@aquatrek2.com
Distributor(s):
Aquam-Nacim QC 800-935-4878
Water & Ice - Robert Hickey
ON 902-883-9120
Automated Aquatics-Jordan
Hawthorne
AB 780-468-3261
Paradise Pools-Jeff
SK 800-668-7665

Waterboy Supply Cenire Lid
401 Dewdney Ave E
Regina, SK S4N 4G3
Tel: 306-757-6242
www.waterboy.ca
sales@waterboy.ca

Waterco Canada Inc
208-1380, Rue Newton
Boucherville, QC J4B 5H2
Tel: 450-748-1421

888-796-4333
www.waterco.ca
Contact: Gabrielle Brunet,
Gen. Mgr.
admin.canada@waterco.com

Watermaid of Canada Inc
1497 10* Sideroad
Tottenham, ON LOG 1W0
Tel: 416-999-1279
www.watermaid.ca
Contact: Mark Manning, Pres.
mark@watermaid.ca

Waterplay®

805 Crowley Ave

Kelowna, BC V1Y 7G6

Tel: 250-712-3393
888-890-6257

www.waterplay.com

Contact: Jeremy King, Sales Dir.

info@waterplay.com
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Waterway Plastics
2200 E Sturgis Rd
Oxnard, CA 93030
Tel: 805-981-0262
www.waterwayplastics.com
Contact: Morgan Burdick,
Sales Dir.
Waterway@waterwayplastics.com
Profile: Since 1973, Waterway Plastics
has been a leader in the pool & spa
industry, proudly manufacturing our
quality products in the USA.
Distributor(s):
All Major Canadian Distributors
805-981-0262
See advertisement on page: 13

WhiteWater
180-6651 Fraserwood Pl
Richmond, BC V6W 1J3
Tel: 604-273-1068
www.whitewaterwest.com
Contact: Doug Smith, Sales Dir.
doug.smith@whitewaterwest.com

WiFi Pool Solutions Inc/
Heater Reader
Barrie, ON
Tel: 705-737-4400
www.heaterreader.com
sales@heatereader.com

Wonder Light
Carindale
Brisbane, AU QLD4152
Tel: 61405789303
www.zswonder.com
Contact: Kevin, Bus. Dvp't. Mgr.
wonderlightind@gmail.com

Wood Stove Pools
732 Wagg Rd
Uxbridge, ON LOP 1R4
Tel: 416-275-2217

888-977-3472

www.woodstovepools.com
Contact: Frank Fekecs, Owner
frank@woodstovepools.com
Distributor(s):
Frank / Craig ON 888-977-3472

World of Watersports

10-12 Ontario St

Orillia, ON L3V 0T7

Tel: 705-259-2164
844-969-9063

www.wowwatersports.com

Contact: Dave Burgess, Sales Mgr.

sam@wowwatersports.com
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DISTRIBUTORS/AGENTS/BUYERS GROUPS

Zorbie Producis Lid
28-34378 Manufacturer’s Way
Abbotsford, BC V2§ 7M1
Tel: 604-556-2407

888-556-2407
www.spillresponse.com
Contact: Russell Simpson,
Owner/Mgr.
russ@zorbieman.com
Distributor(s):

Aqua Spa & Pool Supply BC
Aquiform Distributors BC
Beachcomber Hot Tubs BC
Capo Industries ON

RBF International QC

Business Categories:
A- Agent

B - Buying Group

C - Commercial C]
D - Distributor cl
R - Residential [~}

Able Seal & Design Inc d
11-5533 Steeles Ave W
Toronto, ON MIL 157
Tel: 416-741-7005
www.ablesealanddesign.ca
gasket@ablesealanddesign.com

Acapuico Pools Lid ©®

1550 Victoria St N

Kitchener, ON N2B 3E2

Tel: 519-743-6357
800-567-0500

www.acapulcopools.com

Contact: Francine Gall

info@acapulcopools.com

Aqua Master Group ©
12775, Rue Brault
Mirabel, QC J7] 0C4
Tel: 450-581-8755
www.aquamastergroup.com
Contact: Chad Piteau,
Bus. Dvp't. Mgr.
cpiteau@aquamastergroup.com

Aqua Spa & Pool Supply Lid

A o

102-26712 Gloucester Way

Langley, BC V4W 3V6

Tel: 604-856-7711
877-345-7727

www.aquaspaandpoolsupply.com

Contact: Jason Erwin, Pres.

jason@asp-supply.com

Aquam © ©
11301 Mirabeau St
Montréal, QC H1J 252
Tel: 800-935-4878

800-935-4878

www.aquam.com
Contact: Alain Chalifoux, V.P.
achalifoux@aquam.com

AquaSpray QC © 6
3867 Aut Des Laurentides
Laval, QC H7L 3H7
Tel: 514-225-1988
www.aquaspray.ca
Contact: resinmaster@gmail.com

I\ ~an 1.7
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Aquaticover Inc @
11 Hughes Crt
Lindsay, ON K9V 556
Tel: 905-439-7727
www.aquaticover.com
Contact: Rick Short, Sales Mgr.
Rick@aquaticover.com
Profile: Selling and installing All
brands of Automatic Pool Covers.
Working with Pool teams, Landscape
teams, and homeowners. Servicing,
repairs and replacement covers for all
makes of Pool Covers Across Ontario

Vala\Vicls
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Aquiform (East) ©
3100 Mainway, Unit 1
Burlington, ON L7M 1A3
Tel: 905-335-2335
www.aquiform.com
eastorders@aquiform.com
Profile: Canada’s Largest Pool, Hot
tub and Patio Distributor for 6 decades.
Distributing Swimming Pool and Spa
Equipment, Supplies and Chemicals for
Eastern Canada.

www.poolspamarketing.com
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Aquiform (West) Pool,
Hot Tub and Patio Distributor
19296 25" Ave
Surrey, BC V3Z 3X1
Tel: 604-541-0500

800-663-4260
www.aquiform.com
Contact: Franco Rasera, Pres.
info@aquiform.com
Profile: Aquiform is the largest
Canadian wholesale distributor
to the pool, hot tub, and patio
furniture industry.
See advertisement on page: 7

Atlantis Water Products ©

alr}

K515-132 Commerce Pk Dr

Barrie, ON L4N 027

Tel: 705-730-0136
866-327-7727

www.atlantiswaterproducts.com

Contact: Anthony Kruk, Pres.

sales@atlantiswaterproducts.com

Backyard Lifestyles Lid
2-570 Applewood Cres
Concord, ON L4K 4B4
Tel: 905-761-8930
www.backyardlifestyles.ca
Contact: Frank Lovrin or
Juan Tamburri,

Owner
info@backyardlifestyles.ca

Bruneau International © @
919, Rue de la Nipissis
Terrebonne, QC J6W 5H2
Tel: 450-492-6022
www.bruneauintl.com
Contact: Karine Bruneau, Sales
kbruneau@bruneauintl.com

Canada Pool Coating Inc
ickcil )
Head Office
Sooke, BC V9Z 0V2
Tel: 778-233-4244
www.canadapoolcoating.com
Contact: Mike Cleary & Kim Rawlins,
Owner & Pres.
info@canadapoolcoating.com

www.poolspamarketing.com
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Canadian Royal Spa
4917 Rue Jean-Talon W
Montreal, QC H4P 1W7
Tel: 438-503-9161
canadianroyalspa.com/
canadianroyalspa@gmail.com

Canadiana Hot Tub

& Leisure © 6

218 11 St W

Cornwall, ON K6J 3B3

Tel: 613-938-5079
877-997-7727

www.canspa.ca

Contact: Scott McMaster, Owner

scott@canspa.ca

CB Supplies Lid
6825 Maritz Dr
Mississauga, ON L5W 0G7
Tel: 905-629-4242

866-503-5523
www.cbsupplies.ca
Contact: Brian Flint, Sales
agi@cbsupplies.ca

Central Spa &
Pool Supply Lid ©
836 Fuller Ave
Penetanguishene, ON LOM 1G8
Tel: 705-528-1052
www.centralspaandpoolsupply.com
Contact: Brenda Hounsome,
Cust. Service
brenda@centralsps.ca

CLM Distribution Pool and

Spa Products Inc

1034 72 Ave NE

Calgary, AB T2E 8V9

Tel: 403-250-2494
800-661-8179

www.clmdistribution.ca

Contact: Patrick Lajoie, Pres.

info@tabex.com

Commercial Pool &
Recreational Products ©
2-130 Lowson Crecent
Winnipeg, MB R3P 2H8
Tel: 204-284-9528

888-523-9274
WWW.Cp-Ip.com
Contact: Derek Zacharias, Pres.
derek@cp-rp.com

Craig McMachen Agency
173 Harewood Ave
Scarborough, ON M1M 2S1
Tel: 416-994-8253
Contact: Craig McMachen,
Sales Rep.
cmemachen@sympatico.ca

Discounter’s Pool & Spa
Warehouse © © 6
3-300 Confederation Pkwy
Vaughan, ON L4K 4T8
Tel: 289-719-1625

877-380-7665

www.discounterspoolandspa.com
Contact: Christine O'Dea,
V.P. Sales & Mktg.
christineodea@discounterspoolandspa.
com

Diversco Supply Inc © © ©
495 Conestoga Blvd
Cambridge, ON N1R 7P4
Tel: 519-740-1210
800-661-9955
www.diverscosupply.com
salesdesk@diverscosupply.com

Dymo Synergie &
Marketing Inc
16695 Rue de la Perle
Mirabel, QC J7N 0W5
Tel: 514-880-6074
Contact: Yannick Ouimet, Pres.
yannick-dymo@outlook.com

E Eaton Marketing
303-467 Edinburgh Rd S
Guelph, ON N1G 2Y6
Tel: 519-821-1496

800-622-3387
Contact: Ted Eaton, Owner
eatonemarketing@bellnet.ca

ickc) )

EcoCircuit Pool & Spa ®© © @

4-1905 Evergreen Crt

Kelowna, BC V1Y 9L4

Tel: 250-979-2008
866-991-7727

www.ecocircuit.com

Contact: Kyle, Mike, Rene,

John and Josh, Sales

info@ecocircuit.com

ELM Sales & Equipment Inc

1-6580 Davand Dr

Mississauga, ON L5T 2M3

Tel: 905-670-5387
888-502-6960

www.elmsalesandequipment.com

Contact: Marc Lambert, Pres.

m.lambert@elmsalesandequipment.

com
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Erikson Consumer ©
21000, Rte Trans-Canadienne
Baie D'Urfe, QC H9X 4B7
Tel: 514-457-2555
wwweriksonconsumer.com
Contact: Bruno Gomes, Prod. Mgr.
bruno.gomes@eriksonconsumer.com

Fabco Plastics
2175A Teston Rd
Maple, ON L6A 1T3
Tel: 905-832-0600

800-565-6189

www.fabcoplastics.com
Contact: Sean Yong,
Nat'l Sales Mgr.
syong@fabcoplastics.com

FloChem Lid & &
6986 Wellington Rd 124
Guelph, ON N1H 6J4
Tel: 519-763-5441

877-288-8943
www.flochem.com
Contact: John Alexander,
Sales Mgr.
jalexander@flochem.com

Frank Wall Enterprises, LLC ©

413 Wilkins Wise Rd

Columbus, MS 39705

Tel: 662-327-0921
800-488-9146

www.frankwall.com

Contact: Brett Blaise, Pres.

brett@frankwall.com

G & M Sales Group Inc © © 6

215-61 Alness St

Toronto, ON M3] 2H2

Tel: 416-744-3942
866-591-1982

www.gmsalesgroup.net

Contact: Anthony Beck, Pres.

gmsg@rogers.com

Groupe Recre Eau
474, Rue St-Pierre
L'Assomption, QC J5W 2C5
Tel: 450-589-9305

514-709-6056

WWWw.grouperecreeau.com
Contact: real dufresne,
Exec. Dir.
realdufresne@grouperecreeau.com



DISTRIBUTORS/AGENTS/BUYERS GROUPS

Hanna Instruments Canada

3156, Blvd Industriel

Laval, QC H7L 4P7

Tel: 450-629-1444
800-842-6629

www.hannacan.com

Contact: France Gauvreau,

Gen. Mgr.

sales@hannacan.com

Hot Tub Universe © 6
20 Duke St
Bedford, NS B4A 275
Tel: 902-576-5115
www.hottubuniverse.ca
Contact: Theresa Shea,
Pres. & CEO
info@hottubuniverse.ca

HydroFlow Canada © © 6

901 Guelph Line

Burlington, ON L7R 3N8

Tel: 289-337-9390
877-477-3569

www.hydroflow.ca

Contact: Sales

info@hydroflow.ca

International Pool
Group Inc
PO Box 45605, Champman Mills
Nepean, ON K2J 5NO
Tel: 613-224-3294 x223
www.internationalpoolgroup.org
Contact: Ron Baluch, Pres.
ron@ipgcanada.com

Intrachem Industries Inc © @
476 Armadale Ave
Toronto, ON M6S 3X9
Tel: 416-760-0929
www.intrachem.ca
Contact: Fawzi Kfoury, Marie Moro,
Colin Kfoury, Acct. Mgr.
leyla@intrachem.ca

Kebechem © @
4240, Boul de Portland
Sherbrooke, QC J1L 0A3
Tel: 819-348-0999

866-961-0999
www.kebechem.com
Contact: Pascal Loubier,
Bus. Dvp't. Mgr.
pascal@kebechem.com

KEMF Life Simplified Inc ©

00

8585 Ch Chambly

Saint-Hubert, QC J3Z 0H5

Tel: 450-923-4812
866-923-4812

www.kemf.ca

Contact: Mark Fryml, CEO

mark@kemf.ca

KGBDECOR Inc
9237 Rue Thimens,
Pierrefonds, QC H8Y 0A1
Tel: 514-812-6359
www.kgbdecor.com
Contact: Angeliki Papacosta,
Bus. Dvp't. Mgr.
info@kgbdecor.com

ickci} )

Kilmer Environmental Inc

c)a) r]
3-208 Britannia Rd E
Mississauga, ON L4Z 156
Tel: 905-890-8908
www.kilmerenv.com
Contact: Mitchell Merrilees,
Mktg. Mgr.
mitchell@kilmerenv.com

Leader Sporis/Hilco Canada
33 W Bacon St
Plainville, MA 02762
Tel: 800-847-2001
www.zleader.com
Contact: Kim Peever, Sales Mgr.
kpeever@zleader.com

LeisureScapes ©
PO Box 45605, Champman Mills
Nepean, ON K2J 5NO
Tel: 613-224-3294 x223
www.internationalpoolgroup.org
Contact: Ron Baluch, Pres.
ron@ipgcanada.com

Lifestyle Oasis
1-240 Industrial Pkwy S
Aurora, ON L4G 3V6
Tel: 905-726-4349
www.lifestyleoasis.ca
Contact: George Hughes, Owner
ghughes@lifestyleoasis.ca

Linzel Distributing ©

417 Winona Rd

Hamilton, ON L8E 5E4

Tel: 905-562-8600
866-340-1999

www.linzel.ca

Contact: Linzel Sales, Sales

sales@linzel.ca
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Lowry & Associates © © ©
5-1151 Gorham St
Newmarket, ON L3Y 8Y1
Tel: 905-836-0505
www.lowryassociates.ca
Contact: Michael Lowry, Co-owner
info@lowryassociates.ca
Profile: Canadian Master Distributor
for Taylor Water Technologies LLC.
See advertisement on page: 35

Mitchell Marketing
2121 Muskoka Rd 169
Gravenhurst, ON P1P 1R2
Tel: 905-577-5902
Contact: Spencer Mitchell,
Sales Rep.
spencer@mitchellmarketing.ca

Nationwide Commercial
Aquatics Inc © @
100-16 Hammersmith Ave
Toronto, ON M4E 2W4
Tel: 416-465-6550
www.ncaquatics.com
Contact: Keith Richardson, Pres.
keith.richardson@ncaquatics.com

Nature Bound Pools

&Spasinc© 906

22012 Hwy 48

Mount Albert, ON LOG 1MO0

Tel: 905-473-7665
866-766-5929

www.natureboundpools.com

john@natureboundpools.com

New Trend Corp © © 6

37 Lancaster St. W

Kitchener, ON N2H 4T1

Tel: 519-745-1300
888-503-3623

www.newtrendfencing.com

Contact: Rose Mollicone,

Sales Mgr.

rose@newtrendfencing.com

Nikko Enterprises Inc
33 Confederation Dr
Uxbridge, ON LIP 175
Tel: 416-258-6304
Contact: Nick Todorovski, Owner
nick-miami@hotmail.com

Nortesco Inc
7-357 Edgeley Blvd
Concord, ON L4K 475
Tel: 416-675-3434
800-667-8372
www.nortesco.com
products@nortesco.com

North West Wholesale
Pool & Spa© © 6
1215 Border St
Winnipeg, MB R3H 0X9
Tel: 204-942-0137

800-684-5494

www.northwestwholesale.com
Contact: Jon Pascual, Gen. Mgr.
pools@northwestwholesale.com

28 NORTHERN

LEISURE

-"N W

Northern Leisure

Producis Lid ©

103 Stewart Street

Meaford, ON N4L 1]9

Tel: 226-974-7424
844-456-6784

northernleisureproducts.com

Contact: Angella Pawliw,

Sales Dir.

sales@northernleisureproducts.com

Profile: We are Canada’s premier

wellness brand featuring hot tubs,

saunas, swim spas, cold plunge tubs,

water care, accessories and more.

See advertisement on page: 68

Oasis-Deco ©© 6
104-742, Blvd Industriel
Blainville, QC J7C 3V4
Tel: 514-248-0928
www.oasis-deco.com
Contact: Sylvain Veilleux,
Acct. Mgr.
info@oasis-deco.com

Patel Hose Inc ©
43-173 Advance Blvd
Brampton, ON L6T 477
Tel: 905-791-4161
www.patelhose.com
Contact: Rakesh Patel, Dir.
sales@patelhose.com

PK Douglass Inc © ¢
5610 Kennedy Rd.
Mississauga, ON L4Z 2A9
Tel: 905-624-3300

877-600-6203
www.pkdouglass.com
Contact: lan Torrance, Pres.
sales@pkdouglass.com

PPEX ©
780 Creditstone Road
Concord, ON L4K 4P4
Tel: 416-613-7808
ppex.ca/

www.poolspamarketing.com



DISTRIBUTORS/AGENTS/BUYERS GROUPS =

= PPL Aquatic Fitness = Sauna Viking © 6 = Sel Plus/division of
& Spa Group ©© 6 209 Mainville St Star Salt Inc ©
5170A Timberlea Blvd Ste-Thérese, QC J7E 2V7 3351, Rue St-Patrick
Mississauga, ON L4W 2S5 = Safia Distribution @ Tel: 514-913-0592 Montreal, QC H4E 1A1
Tel: 905-501-7210 160-277, Boul Labelle www.saunaviking.com Tel: 514-933-1117
800-465-3062 Rosemere, QC J7A 2H3 saunaviking@saunaviking.com www.starsalt.com
www.pplgroup.com Tel: 514-258-6561 Contact: Clinton Henderson, Pres.
n : Steve Onoprijenko, V.P. . istribution. X . service.selplus@citenet.net
i@ Contact: Nadine Ackad §: Lowis, = SCP (Northeastern Division) pee
Pres. 282 N Rivermede Rd
nadine@safiadistribution.com }rlzlll.ghan, 0210124156311\176946 = Sel Warwick Inc ©
e 807, Boul Pierre-Roux E
888-785-9676 Victoriaville, QC G6T 1T7
= Sauna Specialist scppool.com Tel: 819-758-5229
= RolknVac by Truebite 9 @ 1085 Rte 4400 800-291-5229
4 Nowlan Road Laval, QC H7L 3W3 = SCP Distributors Inc © © 6 WWWSElW"“ wick.com )
Binghamton, NY 13901 Tel: 450}»639—2422 100 Vinyl Crt, Unit A Con@act. Steve C{)rmler, Sales
Tel: 607-786-2139 www.saunaspemahst.ca Woodbridge, ON L4L 4A3 cormiers@selwarwick.com
roll-n-vac.com/ info@saunaspecialist.ca Tel: 905-850-5161

800-663-7895
Contact: Natalie Marlow,
Mktg. Mgr.
natalie.marlow@scppool.com

POur website is aimed
" at giving you a more
ﬁersonallzed experience.

We’ve tailored it to help
you find exactly what you
need to boost productivity,
maximize resources, and
improve the bottom line-
everytime you visit.

Register for your POOL&SRA: POOL g?SiSA . = .“m

FREE account on N e e
poolspamarketing.com

to gain unrestricted
access to digital archives,
exclusive ebooks, and
bi-monthly e-newsletter

JOIN'US TODAY AT POOLSPAMARKETING.COM
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DISTRIBUTORS/AGENTS/BUYERS GROUPS

Select Pool Products © © @

104a-3345 N Service Rd

Burlington, ON L7N 3G2

Tel: 905-331-0889
855-881-0889

www.selectpoolproducts.ca

Contact: Alan Wason, CEO

info@selectpoolproducts.ca

Simply Pools © © @
3084 Harrison Ct
Burlington, ON L7R 3X4
Tel: 905-257-8558
www.simplypools.ca
info@simplypools.ca

SMP Purchasing Group Inc
3105, Rue des Batisseurs
Terrebonne, QC J6Y 0A2
Tel: 450-477-8999 ext.255

800-363-0531
Contact: Jacques Laine,
Managing Dir.
jlaine@groupesmp.com

Somagent Synergie
& Marketing Inc © © 6
129, Av de Touraine
St-Lambert, QC J4S 1H3
Tel: 514-928-4499
www.somagent.ca
Contact: Serges Ouimet, Pres.
souimet@somagent.ca

SP International Inc ©

204-E Des Alouettes

St-Alphonse de Granby, QC JOE 2A0

Tel: 450-670-4664
866-670-4664

www.spinternational.ca

Contact: Sylvain Pellerin,

Owner & Pres.

s.pellerin@spinternational.ca

SPAZAZZ

THE "

SPAZAZZ-© © 6
4000 E Powerhouse Rd, B
Spanish Fork, UT 84660
Tel: 801-785-4990
WWW.Spazazz.com
Contact: Angie Pettro,
Pres. & CEO
info@spazazz.com
Profile: Enhance your spa, chill tub,
bath, sauna, or steamer experience
like never before with SPAZAZZ. Our
exceptional blend of natural minerals,

vitamins, and botanical extracts soothes

the body, invigorates the senses, and
transforms every moment into a
sanctuary of pure luxury and renewal.

Stainless Steel Pool & Spa
cXr)
6310 Lorimer Rd
Whistler, BC V8E 0C5
Tel: 604-966-4480
www.stainless-pools.com
Contact: Michael, Owner/Mgr.
info@stainless-pools.com

STONEarch - Natural Stone

Wholesale © © 6

12393 Coleraine Dr

Bolton, ON L7E 3B4

Tel: 905-857-6600
888-355-6678

www.stonearch.ca

Contact: Neera Goel, Office Mgr.

stone@stonearch.ca

SWIMWE X

SwimWerx Distribution © © ©

68 Prince Charles Rd

Brantford, ON N3T 5M1

Tel: 519-751-4100
866-448-9379

www.swimwerx.com

Contact: Tara Sousa, Mktg. Mgr.

info@swimwerx.com

Profile: In 2022, we proudly rebranded

to SwimWerx, The rebrand aligns with
our vision to provide an extensive
inventory catering to all aspects of
the pool industry, builders, retail,

and service.

See advertisement on page: 45

Thames Valley Brick & Tile/
Thames Valley Building
Products Lid ©
9-5115 Harvester Rd
Burlington, ON L7L 0A3
Tel: 905-637-6997

800-567-5800
www.thamesvalleybrick.com
Contact: Alison Dancy,

Sales & Mktg. Co-ord.
alison@thamesvalleybrick.com

The Pool Group, LTD © @

204-42 Industrial St

Toronto, ON M4G 1Y9

Tel: 647-361-3079
877-903-7665

www.thepoolgroup.ca

Contact: Robert Gilfoil,

Managing Dir.

bob@thepoolgroup.ca
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Toronto Salt & Chemicais Lid
275 Glidden Rd
Brampton, ON L6W 1H9
Tel: 905-459-9647
www.torontosalt.com
Contact: Gary Noseworthy,
Sales & Mktg. Mgr.
info@torontosalt.com

(J) usa

UBAInc © GG

2192 Wyecroft Rd

Oakville, ON L6L 6R1

Tel: 905-827-4133
800-633-6139

www.uba.ca

Contact: Jesse Geisel, Sales Dir.

jgeisel@uba.ca

Profile: With over 68 years of

dependable service, UBA has built a

solid reputation in distribution and

repackaging a variarty of formats.

Including sodium hypochlorite,

also branded as JAVELO, 100%

Canadian-made.

See advertisement on page: 51

Ultraviolet Systems Inc

12 Timberlane Crt

Courtice, ON L1E 2H1

Tel: 905-925-8537
866-649-5551

www.ultravioletpools.com

Contact: Dave Lambert,

Mktg. & Comm. Officer

dave@spectraclearuv.ca

Union Pool © @
1171 Invicta Drive
Oakville, ON L6H 4M1
Tel: 416-881-8007
www.unionpool.ca
Contact: Latif Mawani, Pres.
latif@unionpool.ca

Valutech Inc 006
10-3761 Victoria Park Ave
Toronto, ON M1W 352
Tel: 416-238-6781

888-969-2080

www.valutechinc.com
info@valutechinc.com
Profile: We supply heating and
cooling solutions for all Pools & hot tub
sizes, and any outdoor water feature.
Our Heat Exchangers use energy from
hot water boilers or renewable sources.

RESOURCES

Water & Ice North
Americalnc © @
75 Thompson Dr
Cambridge, ON N1T 2E4
Tel: 519-623-1501
888-822-5956
www.waterandice.ca
Contact: Glen Dempsey
info@waterandice.ca

Western Pump Inc © © 6

101-17860 106A Ave

Edmonton, AB T5S 1V3

Tel: 780-487-5100
888-487-9188

www.westernpump.ca

Contact: Shawn Kozak, Branch Mgr.

kozaks@westernpump.ca

Association des
commercants de piscines
du Québec (ACPQ)

2103, Blvd Dagenais O

Laval, QC H7L 5W9

Tel: 450-581-0414
888-581-0414

www.acpq.com

info@acpq.com

Atlantic-Oase
125 Lena Dr
Aurora, OH 44202
Tel: 330-274-8317
www.atlantic-oase.com
info@atlantic-oase.com

Canadian Pool & Spa

Conference & Expo

5775 Atlantic Dr, Unit 17

Mississauga, ON L4W 4P3

Tel: 905-670-3714
800-879-7066

www.poolandspaexpo.ca/

Contact: Mette Yellowlees, Mgr.

mette@poolcouncil.ca

Electrical Safety Authority
200-155A Matheson Blvd W
Mississauga, ON L5R 3L5
Tel: 800-434-0172

www.poolspamarketing.com



RESOURCES & E-|

= The Pool & Hot Tub
Council of Canada
17-5775 Atlantic Dr
Mississauga, ON L4W 4P3

= Evosus Software L = Pool & Hot Tub Alliance T
7414 NE Hazel Dell Ave, Ste 100 2111 Eisenhower Ave, Ste 500

Vancouver, WA 98665 Alexandria, VA 22314

Tel: 360-735-9510 = Landscape Ontario Tel: 703-838-0083 ext.149
www.evosus.com/business-software/ Congress Connect www.phta.org

pool-spa 7856 5 Line S Contact: Jessica Howard,

Contact: Dan McManus, Pres. & CEO ~ Milton, ON L9T 2X8 V.P. Mktg.

sales@evosus.com Tel: 905-875-1805 jhoward@phta.org

800-265-5656

www.locongress.com

Contact: Heather MacRae, Dir.
showinfo@locongress.com

= Financeit
8 Spadina Ave, #2400, E
Toronto, ON M5V 0S8

Tel: 647-297-1322
www.financeit.io/

Contact: Max Zubrick, Sales Dir.
mzubrick@financeit.io

Tel:

= Piscine Global Tel:
59 Quai Rambaud

Lyon, France, FR 69002
047-817-6188
www.piscine-global.com

= Société de Sauvetage/

Lifesaving Society

4545, Av Pierre-De-Coubertin

Montréal, QC H1V 0B2
514-252-3100
800-265-3093
www.baignadeparfaite.com

alerte@sauvetage.qc.ca

hotlinevisiteurs@gl-events.com

To advertise

CALL:
1-800-409-8688

Linda Dalke, ext. 240

|dalke@poolspamarketing.com

Heidi AIBarbary, ext. 217

halbarbary@poolspamarketing.com

in the next issue

~ * Fully cleans

like new
et U2A * Saves water
& electricity

Ph: 941-922-7786 * Saves fime
Fax: 941-922-243 0 //
www.aquacomb.com

AQUA-CoMB

Pool & Spa

COLD CLIMATE HEAT PUMPS

sH PERFORMANCE
TQEN
S

=, i o GARCTICE.

4“ & ARCTIC::. |

N Full temperature range of -20°C/-4°F - 45°C/113°F

& WIDE-RANGE TEMPERATURE

50% more efficient than a standard heat pump
N CE:
7

I PUMPS

arcticheatpumps.com - 1.866.800.8123

ENERGY SAVINGS UP TO 70% f’

HEATING OR CHILLING

with ultra-quiet performance

www.poolspamarketing.com

Contact: Francois Lepine, Dir.

Tel: 905-670-3714
800-879-7066

www.poolcouncil.ca

Contact: Mette Yellowlees, Mgr.

mette@poolcouncil.ca

= The Pool & Spa Show
powered by the Northeast
Spa & Pool Association

6B S Gold Dr

Hamilton, NJ 08691

Tel: 609-689-9111
www.thepoolspashow.com
Contact: Trish McCormick, Mgr.
info@thepoolspashow.com

Award Winning
Cedar Hot Tubs

For 10 years and counting,
Northern Lights has been given the
Best In Class honour by poolandspa.com.

cedartubs.com

WE'RE LOOKING FOR DEALERS!
Contact us to learn more.
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,’ LAST DROP

Tucked into a Toronto neighbourhood, this elegant backyard
retreat was custom-built to accommodate a larg

The 8.5-m (14- x 28-ft) gunite pool is the centrepiece, perfectly
scaled Lo the lot without ov elming the spac i
2-m (6.5-ft) square concrete spa, finished in imported Ca

glass tile and perched above a concealed spillover trough. Matc
glass lile details on the tanning shelf and steps creale a safe space
for younger swimmers to join in the fun while staying close lo those
relaxing in the spa. A 4.4- x 2.1-m (14.5- x 7-ft) Ipe d deck gives
older kids a launchpad for cannonballs, while adults enjoy the
soothing sound of LED water sheers or test their strength against
the built-in Badu jel. Surrounding stonework, full flagstone
surfacing, and an elevated 4.9- x 6.1-m (16- x 20-ft) dining deck add
structure and style. A fully equipped outdoor kitchen with bar
sealing completes the space, while smart automation lets the
owners control everything with ease. »

—Jason Cramp

PHOTO COURTESY SOLDA POOLS LTD./© 2020 MCNEILL PHOTOGRAPHY
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(] HAYWARD

SANITIZATION
MADE EASY.

Offering affordable Saline models ranging from the 2.0 model up to the
11.0 model, capable of generating 11 pounds of chlorine per day. The new
Saline 2.0 model can generate 2.2 pounds of chlorine per day and has the
flexibility to upgrade to the Saline C 6.0 by simply switching the cell stack.

The Saline C systems deliver all the benefits of salt chlorination without
the wasted space and extra cost of multiplexing several residential units.

Scan the QR
code or visit
ca.Hayward.com
to learn more

Hayward, Hayward & Design, and the H logo are registered trademarks and
We Build Better. is a trademark of Hayward Industries, Inc. © 2026 Hayward Industries, Inc



| have been self-employed for over 20 years but never in the retail
market. The Northem Leisure marketing plan is easy to understand,

easy fo implement and follow. Everything is laid out for you to create
a successful business.

The dealer websites and e-commerce makes everything extremely
easy for clients and dealers to navigate. The team at Northern is
fiendly and professional and always working to create a win-win
outcome.

Jim Elliott, Bruce County Leisure Products Ltd. Port Elgin, ON

V.

'J\‘I“— =

NORTHERY
LEISURE

e e . \

WE'RE NOT TRYING TO BE THE BIGGEST IN THE WORLD.
JUST THE BEST IN OUR OWN BACKYARD.

At Northern Leisure, we were founded with a simple mission: to provide Canadians
with easy access to premium-quality, all-inclusive hot tubs, saunas, and home leisure
products - without the usual hassle. We're proudly Canadian born
and committed to serving our communities coast to coast.

... ITrue North, Strong, and Carefree.

NORTHERN LEISURE DEALERS BENEFIT FROM...

® Huge Selection of High Quality Hot Tubs, Saunas, Swim Spas JNK
and More af Outstanding Prices
® Al Enhanced Digital Marketing System that Delivers High
Quality Leads to an App on Your Smart Phone NOL IEQII IU_IREERN

sales@northernleisureproducts.com

® Extensive Marketing Support with Free Catalogues
® cCommerce Based Desktop & Smart Phone Ordering System i

® Massive Inventory of Products Ready to Ship .Feif‘lzgfr‘;(;f;u 4
® Innovative Warranty and Co-op Shipping Credit System northernleisureproducts.com
® Aggressive Northern Sponsored Consumer Financing Plans

...as seen on




